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HAWAIIAN ELECTRIC COMPANY, INC.
Non-Labor Expenses ($000's)
2007 vs 2009 Variances Greater Than 10% or $200,000
07 Recorded
v. 09 Test Yr Est
2007 *Change* 2009 2009 2009

Type of Expense Recorded  Percent Budget Adjustment Test Yr Est
ACCOUNT 924.00 PROPERTY
PKIS51PHENENPKZZZZZ 501

Crime 55.7 11% 61.7 0.0 61.7

Inland/Ocean Cargo 10.1 67% 16.8 0.0 16.826

Other Premiums 4.8 -100% 0.0 0.0 0.0

Marsh Settlement/Insurer Continuity Credits (12.0) -100% 0.0 0.0 0.0

Property Loss Control Service 68.9 6% 73.2 0.0 73:22

Property Claims and Expenses (1) 132.5 99% 263.9 0.0 263.86

TOTAL 260.0 60% 415.6 0.0 415.6

PKIS51PHENENPKZZZZZ 900

Property Premium 2) 1,618.4 18%  1,846.7 (60.0) 1,786.7

Boiler & Machinery Premium 553.4 8% 617.9 (20.0) 597.9

Property Claim-Related Writeoffs (3) 51.5 -100% 0.0 0.0 0.0

TOTAL 2,123.3 12%  2,464.6 (80.0) 2,384.6

PKIS51PHENENPKZZZZZ 905

Joint Pole Property Damage Accts Receivable (4) (61.1) -101% 0.4 0.0 04
ACCOUNT 925.01 INJURIES & DAMAGES - EMPLOYEES
PPW953PHENENPFZZZZZ 530

Workers' Compensation Losses & Expenses (5) 1,166.2 25%  1,458.8 0.0 1,458.8
PFS795PHENENPFZZZZZ 501

Manage Safety Program - Outside Services (8) 82.4 363% 382.0 0.0 382.0
PFS796PHENENPFZZZZZ 501

Provide and Manage Fire Protection - Outside Services (7) 83.6 121% 184.8 0.0 184.8
ACCOUNT 925.02 INJURIES & DAMAGES - PUBLIC
PKIS50PHENENPKZZZZZ 502

Legal Costs (8) 42.8 420% 2223 0.0 2223
PKIS50PHENENPKZZZZZ 509

Liability Claims (9) 615.2 28% 788.6 0.0 788.6
PKIS50PHENENPKZZZZZ 900
Premiums:

General Liability 1,082.9 4%  1,2511 (130.0) 1,121.1

D&0O 169.1 2% 172.0 0.0 172.0

Fiduciary 143.4 1% 144.4 0.0 144.4

Subtotal (10) 1,395.4 3% 1,567.4 (130.0) 1,437.4

Liability Reserves:

Liability Claims - Reserves 1,334.3 -69% 382.8 35.0 417.8

Liability Legal - Reserves (8.1) -243% 11.6 0.0 11.6

Subtotal (11) 1,326.2 -68% 394.4 35.0 429.4
TOTAL PKI950PHENENPKZZZZZ 900 2,721.6 31% 1,961.8 (95.0) 1,866.8

Notes:

(1) Trended property claims-related costs are higher than 2007 recorded. See HECO-1202, Property Losses, Boiler/Mach Losses and
OH/UG Uncollectibles

(2) Projected property insurance premiums are higher due to loss history

(3) Forecast of .4K is in PKI951PHENENPKZZZZZ 905

(4) No forecast for billings to joint pole owners for uncollectible damage expense

(5) Higher projection based on multi-year trended cashflow workers compensation payments, not expensed/reserved amounts. See HECO-1203.

(6) Safety Banquet $64,800 and Corporate Safety Awards $38,400 in 2009. No banquet or safety awards in 2007
because safety goal was not met.

(7) Higher contract service costs due to loss of senior fire inspector and additional costs for testing and maintaining
new fire systems (e.g., Load Dispatch, Ward Communication Room, Call Center) See HECO-WP-1202, Pages 132-134

(8) Trended liability claim legal costs are higher than 2007. See HECO-1204, Gen Liab Legal PD and Gen Liab Legal Bl

(9) Trended liability claims-related costs are higher than 2007. See HECO-1204, Gen Liab Prop Dmg (PD), Gen Liab Bod Inj (BI), Gen Liab PD
Adj Exp and Gen Liab Bl Adj Exp

(10) Liability insurance premiums are expected to be higher due to a harder market

(11) 2007 liability claims-related costs were significantly higher than trended projections for liability reserves. See HECO-1204, Gen Liab Reserve:
Gen Liab Legal Reserves and Auto Liab Legal Reserves
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Facilitator Supervisor - 2009 input Sheat
Code Black EE January Febrmary March Aprit May dune July August September Oclober  November Decembes
B

HECD  PRIGIBPHERONPRIZZIZY 107 8 6 80 8 18 & 18 8 48 40 e 280

G PKITAGPHENENPKZZIZZ 150 2 1} [ G G 0 8 o i o o & o
PRI7TTPHENENPKIZZZZ 160 & 0 4 o C o o 6 0 ¢ ¢ @ o
PRIFASPHENENPRIZIZZ 350 9 8 8 7 g 9 9 8 g 8 7 3 97
PRIZGIPHENENPREZZZZ 150 3 v 0 40 9 0 0 a o a2 0 0 P2
PIIGSOPHENENPKIZZZZ 150 26,04 7842 5527 7086 96.2% 0 & [ 178 15.2 1949 43.08 88454 U
PRI951PHENENPKZZIZZ 150 439 o o 8 U 10959 10859 10448 0 342 438 988 34584 (3
PRISSZPHENENPKZZZZZ 150 o o 0 0 8 o o @ o 0 o o 9
PRISEIPHENENPRZZZZZ 150 o 1321 933 1196 1625 G o o & 0 0 U

AH monthdy 2328
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Teaches/Coach « 2008 tnpait Sheet

Code Block EE Janusry February March Aprd May June duiy August Seplember October November December
PRIOIBPHENDNPKIZZIZ 107 48 128 88 72 128 208 a0 45 200 72 80 240 1382
PRITAGPHENENPIZZZXZ 1580 o 2] @ 0 kg [H] 0 s 40 & 4} a 40
PKITHPHENENPKZZZZZ 180 a o] o 8 2 o @ 23 o & 4] 0 o
PITBSPHENENPKZZZZZ 150
PRITBIPHENENPKZZZZZ 150 4] o 18 40 8 & a8 15 8 fee] 8 Q 136

PRISEOPHENENPRKZZZZY 150 435.06 42073 47847 44845 43235 BI380 3640 353.60 ACBOG  413.94 3563.85 35880 484338 ‘@?;:
PRISSIPHENENPKEZZZZ 150 150,80 18640 18280 17600 13600 24748 20850 28473 5280 186352 1TE3E 17614 Fd
PRISSEPHENENPRZZZZZ 150 o i Q 0 0 bl G & ¢ 4] 4] 0
PIIGEIPHENENPRZZZZZ 150 o 14.91 14.26 1358 1734 ] 0 o & 0 4 O

Moty
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kmplamentor - 2609 Input Sheat

Code Biock EE January February  March Aprit May sune July August  September Ociober November December

HECO PRIDEBBPHENDNPKZZZZZ 107 16 8 4 8 16 8 48 8 8 B 16 104 245

HOUES  PRIZAOPHENENPKIZZZZ 150 G ¥ EH ¢ o ¢ 143 Q ] k4] k4] o] a

PRIZ7TPHENENPKZZZZZ 150 3 % 1 ¥ 1 1 1 1 1 1 1 1 12

PRI7BOPHENENPKZZZZY 150 a
PRITESPHENENPKZZZZZ 150 EH] 8] G & 4 8] o3 0 4 & k4 a
PrISSSPHENENPKZZZZZ 150 51.56 93.04 102.09 898.07 83.83 0 1] 8 187 50.2% 48.01 ~10.78
PRISETPHENENPRIZIZY 150 .68 &) EH o ] 117.75 4815 $12.88 L4 1.28 078 ~2.42
PRIOE2PHENENPRIZZZZ 150 4] 2] k4 g 4] 4] 9] a & 8 9 4]
PRIGEAPHENFNPKZZZ27 150 ] 15.1% 1r2 18.52 168.82 0 0 i) ¢ ¢ L ]

Maontnly 7088
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BU-CC - 2008 Input Sheet

Cods Biotk EE  January Februaiy March Aprii May June July August September October  Novernber Dacember
HECO ERINQEPHENDNPRZZZZZ 107 24 8 56 96 24 58 24 186 24 B4 ag 112 54
BOUIRE  PRITTTPHENENPKZZZZZ 150 .00 300 300 age 3.00 3.09 3.00 3.00 3.00 3.00 3.00 300 38
PKIBAZPHENENPRZZZZZ 150 a.25 745 425 8.28 745 €25 885 385 7.85 8,25 7.45 8.25 86.2
PRIB4IPHENENPKZ2ZZT 150 825 746 625 825 745 825 8.85 385 7.85 8.25 745 625 86.2
PKI743PHENENPKZZZZZ 150 & G ¢ s [ G o] [ 4] o a o o

PRI7BEPHENENPRZZZZE 150 o} o o 0 16 G G o g Q i & 18
PKIBSORHENENPRZZZZZ 150 8410 %62 6418 83.38 75,34 84.18 8818 3370 818 83.70 78.02 8378 BBIE 't
PKIgBIPHENENPRZZZZZ 150 22449 219.68 218.32 32 202.16 216.32 233.52 148,80 228,12 184,80 216.08 76Tz 240824 o
PKIGS2PHENENPKZZZZZ 150 a =

PKIOSIPHENENSKZZZZZ 150 0

iy
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Line of coverage HECO

Property & B/M 1,998,386.29
61.22%
Fiduciary 143,861.82
B8O 155,540.00
Crime 60,997.07
360,418.89
16.93%
Fiduciary 143,881.82
D&O 155,540.00

Auto Bond 2,343.11
Crime 60,997.07
362,762.00
17.01%

Auto Bond 2,343.11
GL 1,099,877.23
Professional Liability 29,077.78
XWC 190,568.48
1,321,866.60
58.74%
GL 1,099,877.23
Professional Liability 28,077.78
XWC 190,568.48
1,319,523.49
58,73%

o
£
A
X
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Allocation by Groups of Coverage

HECQO HEGO
Property/BM $ 1,898,386.28 100.00%
(%

Fiduciary $ 14388182 81.65%

D&O 127,497.00

Crime $ 80997407 1835%
(3) $ 33237589

Fiduciary $ 143,881.82 81.78%

D&O 127.497.00

Auto Bond 2,343. 11

Crime b 80,997.07 1822%
4) $ 334,719.00

Auto 3 234311  85.58%

Gl $ 1,099.87723

Prof Liability 5 2907778

WIC $ 19056848 14.42%
(5} $ 1,321,866.60

GL $ 1,089,877.23 85.56%

Prof Liabifity $  29,077.78

W/iC § 19056848 14.44%
(6) $ 1,319,523 49
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2009 8T 1098 098 789 749 777 785  Net
(RUSS) Hours Xira - Vac Sick Tng Tng Time Emp Available HECO
January 176 20% g 179 30.43
February 160 : 8 8 1586 91.63
March 176 6 110 64.6
April 176 40 7 141 82.81
May 168 8 ] 163 112,54
June 176 9 179 109.58
July 184 9 179 109.58
August 168 g 171 104.68
September 178 g 179 179
October 176 32 6 110 1862
November 168 7 141 23.87
December 184 9 171 53.87
2088 16 72 0 o o7 1879 ©981.23

Total Hrs 2328
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2009 HECD
RUSS
January Liability 26.04
Propety  4.3%
Marine
WG

February  Liabdity 78.42
Property
Matine
WiC 13.21

March Liability 5527
Property
Marine
WIC 9.53

April Liability 70.85
Property
Marine
WiC 11.96

May Liability 96,29
Property
Marine
WiC 16.25

Jdune {iabifity
Property 109.58
Marine
e

July Liability
Property 109.59
Marine
w/iC

August Liability
Properly 104.68
Marine
WIC

September Liability 179
Property
Matine
wW/iC

October Liability 152
Property 342
Marine
w/C

November Liabifity 18.49
Proparty 4.38
Marine
W/C

December Liabifity 43.98
Property 9.89
Marine
WG
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2009 ST D98 098 098 789 749 777 Net
{(MELANIE) Hours Xtra ZHoF Vac Sick Tng Tng Time Other Available HECO
January 176 4 28 40 132 8245
February 160 VR 8 40 108  103.44
March 176 40 40 100  98.73
April 176 40 40 92  94.03
May 168 8 40 116 120.09
June 176 40 40 88 9388
July 184 40 140 1257
August 168 40 124  115.83
September 176 40 40 88 128
Octaber 176 32 40 96 5626
November 168 40 116 58.64
December 184 40 40 92 35.64

2088 36 104 160 16 72 0 0 480 1355 109535

Total Hrs 2124 352 1772
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2009 HECQ
(MELANIE)
January  Liability 53.45
Property 2]
Marine
WIG
February  Liahility 88.53
Property
Maring
wW/iC 14.91
March Liability Ba.47
Property
Maring
W/C 14.26
Aprit Liability 80.45
Properiy
Marine
WiC 13.58
May Liability  102.75
Froperty
Maring
WiC 17.34
June Liabifity
Property  93.88
Marine
WiC
Juty Liability
Property  125.7
Marine
wW/C

August Liability
Property 115.93
Marine
WIC

September Liability 128
Property
Marine
WrC

October  Liability 45.94
Property  10.32
Marine
WG

November Liability 48.69
Property  10.95

Marine
Wi

December Liability 291
Properiy 8.54
Marine

WJC 5 SN ! {f'
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2009 st 0987008 098 789 749 777 Net
(LANA) Hours Xtra “Hol: Vac Sick Tng Tng Time Other Available HECO
January 178 8 8 1 40 119 60.24
February 160 1 40 111 105.21
March 176 1 40 135 {16.29
April 176 1 40 127 114.59
May 168 8 1 40 111 116.85
June 176 1 40 127 117.75
July 184 40 140 95 98.15
August 168 1 40 118 112.86
September 176 1 40 127 167
Qctober 176 1 40 127 61.5
November 168 1 40 11 58.8
December 184 80 8 1 40 38 -132
2088 120 24 12 480 1348 11188
1828
Total Hrs 2088 260



2008
LANA
January

February

March

Aprit

May

June

July

August

September

Cetober

November

Dacember

tiability
Proparty
Marine
W/C

Liabitity
Praperty
Marire
e

Liability
Property
Marine
wW/iC

Liabitity
Proparty
Marsine
WiC

Liability
Property
Madine
W/C

Liability
Property
Marine
W/C

Limbility
Propeny
bMarine
w/C

Liabitity
Property
Marine
WIC

Liability
Proparty
Marine
WIC

Liability
Froperty
Marine
Wic

Liabifity
Property
Marine
W/C

Liabiity
Propenty
Marine
WG

HECO

51.56
868

15.17

102.09

7.2

98.07

16.52

99.83

14.82

117.75

98.15

112.86

167

50.21
11.28

48.01
1079

-10.78
-2.42
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‘ heco  hece
2008 ST D98:098 098 789 749 777 Net  Hab prop
(MARK) Hours Xtra Hol-Vac Sick Tng Tng TimeQOther Available 06 01
Jan 176 168 100.80 16.80
Feb 180 12508 40 124 7440 1240
Mar 176 12 8 180 108.00 18.00
Apr 176 8 160 96.00 16.00
May 168 160 96.00 16.00
Jun 176 40 128 76.80 12.80
Jul 184 176 10550 1780
Aug 168 8 152 91.20 1520
Sep 176 40 40 88 5280 8.80
Oct 176 8 160 96,00 16.00
Nov 168 152 91.20 15.20
Dec 184 8 40 136  81.60 13.60
Total 2088 32104 160 16 16 40 O 0 1784 107040 178.40

Total HRs 2120
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heco heco

2009 ST 088 098 789 749 V77 Net liab prop
(DEBBIE} Hours Xira Vac Sick Tng Tng Time Other Available | 03f o5
Jan 176 i 168 5040 84.00
Feb 160 124 3720 8200
Mar 176 184 5520 92.00
Apr 176 8 160 48.00 80.00
May 168 8 112 3360 56.00
Jun 176 128 3840 6400
Jut 184 136 4080 €8.00
Aug 168 160 48.00 80.00
Sep 176 8 160 48.00 80.00
Qct 178 8 160 48.60 8000
Nov 168 152 4560 78.00
Dec 184 176 5280 88.00
Totai 2088 16 16 0 © 0 1820 546.00 910.00

Total Hrs 2118
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heco heco

2009 87 098008 098 789 749 777 Net lisb prop
{DAVE) Hours Xira : Vac Sick Tng Tng TimeOther Available 0.8 0.1
Jan 176 e 168 13440 16.80
Feb 160 12 164 131.20 1640
Mar 176 8 184 147.20 18.40
Apr 176 8 160 128.00 16.00
May 168 166 128.00 16.00
Jun 176 40 128 10240 12.80
Jul 184 8 168 134.40 16.80
Aug 168 160 128.0C 16.00
Sep 176 40 128 10240 1280
Qet 176 8 160 128.00 16.00
Nov 168 8 144 11520 14.40
Dec 184 8 40 136 108.80 13.60
Total 2088 28 120 16 16 0 O 0 1860 1488 186

Total HRs 2116
256

T
i
o
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hece  heco
2009 ST 088 (88 789 749 T77 Net liab prop
(CINDY)  Hours Xtra Vac Sick Tng Tng TimeOther Available |  0.6] 0.4
Jan 176 8 160 986.00 64.00
Feb 160 12 164 9840 B5.50
Mar 176 8 40 8 136 B1.60 5440
Apr 178 8 1680 8600 64.00
May 168 40 120 7200 48.00
Jun 176 8 160 96.00 8400
Jui 184 176 10580 7040
Aug 168 g 8 144 8640 57.60
Sep 176 40 128 7880 51.20
Qct 176 8 160 9600 6400
Nov 168 152 91.20 60.80
Dec 184 8 40 136 8160 5440
Total 2088 28 £ 160 40 16 0 O ¢ 1796 10776 7184
Total Hrs 2116
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haeco heco
2008 SV fdetoos 098 789 748 77V Net flab prop
(SHIRLEY) Hours Xira Hel: Vac Sick Tng Tng TimeOther Available 0.01 0.99
Jan 176 : 8 160 1.60 158.40
Feb 160 152 152 150.48
Mar 176 8 168 1.68 166.32
Apr 176 80 88 0488 87.12
May 168 8 8 144 144 14256
Jun 176 168 1.68 166.32
Jui 184 8 168 1.68 1656.32
Aug 168 40 120 1.20 118.80
Sep 176 168 1.68 166.32
Oct 176 40 8 120 1.20 11880
Nov 168 152 152 15048
Dec 184 4 128 1.28 126,72
Total 2088 0 4: 200 40 8 0 @ 0 1736 17.36 1718.64
Total Hrg 2088 352
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N heco heco  lieh  prop  invoice crder
2000 ST 695:098 098 789 749 777 Net liab prop  ins ins 843 842
(GERI) Hours Xtra | Vac Sick Tng Tng Time Other Available 0.4 0.3 0.1 0.1 0.05 0.058
Jan 178 3 165 66800 4850 1650 1650 825 825
Feb 160 3 148 59.60 4470 1490 1490 745 7.45
Mar 176 40 8 3 125 B0.00 3780 1250 1250 625 6.25
Apr 176 3 165 66,00 4950 1650 16.50 825 8.25
May 168 8 3 149 5960 4470 1490 14.90 7456 7.45
Jun 176 40 3 126 5000 3750 1250 1250 626 825
Jub 184 3 173 6920 5190 1730 1730 865 865
Aug 168 80 3 77 3080 2310 770 77Q 385 385
Sep 176 8 3 157 6280 4710 1570 1570 785 785
Oct 176 3 165 66.00 49.50 16.50 1650 825 825
Nov 168 3 149 5960 4470 1480 1490 745 7.45
Dec 184 40 3 125 5000 37850 1250 1250 625 6.25
Total 2088 07304 200 16 8 0 3B 0 1724 6896 5172 1724 1724 862 B86.2
2088 364
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NonLabor (exp element 509) $167.500 - Reflects EEO reserves and outside attorney fees/costs.
Forecast based on the number and fype of cases pending, and estimated outside attorney
fees/costs and potential seftlement payments for those cases.

Labor (act 795, 950, 951, 953) - attaching copies of labor input sheets. Hours are estimates based
on past hours worked.
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Linda provided an Excel spreadsheet of labor hours charged to activity 795 Safety Programs On-
Line (see aftached WM1706). These hours were spent maintaining the Accident Pravention
Manual (APM) and other Safety Programs that are online on our intranst for employeas 24/7.
Because of the HRMS Suite project, which is projected to go live in April 2009, Linda reduced the
number of labor hours for 2009 Safety online programs. t've aiso attached Linda’s laber input
sheet. Please let me know if you'd like me fo provide you with any other information.



HECO-WP-1202
DOCKET NO. 2008-0083
PAGE 29 OF 152

You're correct, | puiled the sheet with all of my Pillar entries and the EE is 150. The 153EE isa
typo on our labor input sheet. Apologies Thanks for catching that.

| have ong other question regarding Linda’s labor input sheet. it shows EE 153 but my cost
summary report only lists 150. | can't find 153 on my expense elemant listing. |s 153 correct or did
i actually get input as 1507 Thanks,

i}

N
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ITS Departmenté
Facilities Attachment Program
2009 Budget inputs

l*oroiect I*Ra I*acti*Loc*ind*mil*tabor Class # lLine item | Fvosi
Non-~billable Labox hours:

POGGCS27 PBE 112 PHE NE 150 B TNDENG #ngyr - Trans & Distrib Nonbill 11 20
POGUGS527 PEC 112 PHE NE 150 _ TC ITS PMBO - FProg May - Nonbill 11z 128
BOUoosE7 PKF 112 PHE NE 150  TC Financial Analvsig - Won Bill 1i:Z 36
POOOQEIT PHC 112 PHE NE 150 _ F Legal - Nambill 11 44
POGOOS27 PWP 112 PHE NE 150 W_CUENGR CID - Ping & Design Nonbill 112 10
Non-billable Expense/Revenue dollars:

POOAGEZ2T PEC 112 PHE MNE 3851 Cutside Bervices i, P90
POOQGS527 PELI 025 OUT BG 505 Facilities Attachment Revenues (209,004
Billable Labor hours:

POOOO527  PRE 112 QUT BE 159 B_TNIENG BEngr - Trans & Distyrib Billable 1 18O
POOOQS27 PBT 112 OUT BE 150 BE_STRENG Engr - Structural - Billable 112 400
PO0O0S27 PRT 112 OUT BE 150 B_SURVEY Engr - Survey Billable 112 a
POOCOS27 PBY 112 OUT BE 1850 B _SSENG Engr - Substation Billable 112 200
POGEO527 PBZ 112 OUT RBE 150 B_TECENG Engr - Tech Svec Billable 112 0
FOOCCS327 PDH 112 OUT BE 150 _ TUS-ED C & M - Customer Demand Billable 84
POOOOS27 PDS 112 OUT BE 150 D CHCREW ¢ & M - Koclau OH Billable s
POOOGB27  PDS 112 OUT BE 150 b CHCREW C & M - Ward Overnead Billlable iz
POUUQ527 PDS 112 OUT BE 150 D_OHCREW T & M - West Overhead 1z
POCOUBRT PEC 11_2 e ET“; ?_MED B me} Magr - Billable 11 120

satety-rBillabieny

POSU0S2T IRE 2 LS
Securities - Billable 112 24

POGOOS2T EKT 112

POOGOB27 PNC 1312 OUT BE 150 _F Legal - Billable 112 24
PGO0O527 PNL 112 OUT BE 150 _ TC Land ROW - Eillable 112 20
POGOOS27 PNP 112 OQUT BE 150 _ TC Regulatory ~ Billable 112 12
POOCO327 PNP 112 OUT BE 150 __ 7IC Regulatory - Nonbill 112 36
POOG0OG2T PRC 112 CUT BE 150 R COMTEC Sys Op - Tech sve Comm Shop Bille 24
POO00G527 PWP 112 OUT BE 150 W _CUENGR CI - Plng & Design Billable 112 20
Billable Expense dollars:
POOOOS27 PEC 112 QUT BE 201 Materials 2,400
- RSl

" R

7 " ~ 4

f PEY L L

| v"?'h.k; e

\_ zpaaes |
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To expedite this response, | am responding on behalf of the Facilities Attachment Program
Management. Rodney Murashige, outsourced cutside contractor, manages the Facilities
Attachment Program. Beverly Langley, ITS Project Manager/Team Lead, serves as his llaison 10
HECO.

The item that you reference below is the Base Labor cost of 20 hours of Corporate Safety
personnel who support Facilities Attachment project evaluations and construction activity. Safety
personnel review plans and inspect facilities for Facilities Attachment requests made by various
external parties {usually Telecom Carriers), Attached for your reference are the 2009 Budget
estimates for the Facilities Attachment Program. The Safety line item is highlighted in yellow.

Note that the hour inputs are multiplied by standard labor rates 1o derive the dollar estimates. The
estimate below of $701.60 appears to be based on 20 hours x $35.08 (standard labor rate). The
doltar estimate will vary as budgetary standard labor rates are adjusted. | befieve the final standard
Teacher Coach labor rate for the 2009 Rate Case is $34.70, therefore the safety labor dollar
estimate will be revised to $694.00

e
fe
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The aftached file rapresents the input file that was used for RA PFS,

Please note that the cost on this input sheet reflects $280.08 as of the time of the input. The
amount that is menticned below $277.60 is from the current (april) update file, of which as |
understand it was after the recycle file was released with the new labor rates & on costs for the rate
case fiing.

5
1
{34
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gtg $277 .60 presented below represents 8 hours of training scheduled for May 2009 for the new
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2009 - 20010 Safety Division
Available Manhours

_ Resource | HireDate 2009
Neflie Dano 2/3/86 2,088
Mindy Kakazu 1/4/88 2,088
Donna Denis 1/28/91 2,088
Dwayne Cramer o4 2088
Arielle Michael N  7/30/01 ] 2,088
Pat Kawasaki 827 2,088
Emersen Lee 712007 2,088
Restl Paguirigan o L 2,088
Rick Ravelo 1/22/01 2,088
Tomt Takeuchi sH/08 2,088
Eric Yap 1/2/92 2,088
Alden isni Tepmo, 2088
Totla Available Howrys, 25,056
Non-Productive Hours Est.
NelleDano " 7 160
Mindy Kakazu S 160
Donna Denis J/ 160
Dwayne Cramer <120
Arielle Michael 7 128
Pat Kawasaki I - 208
Emersonlee /80
Resti Paguirigan 7 128
Rick Ravelo / 128
Tomt Takeuchi /80
Eric Yap il - v 168
Alden 1shii /200
Balance Available for Work:
NelieDano 1,928
Mindy Kakazu 1,628
Donna Denis 3 1828
Dwayne Cramer 1,968
Arielle Michael 1,860
Pat Kawasaki 1880
Emerson Lee R 2,008
Resti Paguirigan 1,960
Rick Ravelo 1,860
Tomt Takeuchi 2,008
Eric Yap 1,920
Alden |shii 1,888
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5/0/2008 » budget manager: PR160  NPUpd - Su... 12:03PM
FY0B FY09 FY0Q
Dept *RA# CostCategory *Act# *“EE# Update § ActU8$RA Updl8 RA
88F PHA LABOR 785 150 &0
LABOR 795 155 %0 :
OVERHEADS 795 408 $0
OVERHEADS 735 421 %0 !
OVERHEADS 798 422 $0
OVERHEADS 795 423 50
MATERIAL 755 201 i
LABOR 785 180 $30,220 @
$21,356 $0  $30.220
321,356 $0  §30.220
$21,356 0 $30,220
f/"*”wnw m_"“»‘.
7 ™
< o PR “_
{f [fevas 12,14, %28
. 4 pagts /
1% ¥ ‘Mj Yy
///
MA;.M.M‘/”*/
| of 4
RBptsHAT-Mar08-HAdmin CTL Page 1 of 1 Version: Mar0B




5/9/2008

Dept *RA# CostCategory *Aci# ‘EE §

HECO-WP-1202
DOCKET NO. 2008-0083
PAGE 53 OF 152

N S L P b e b B B P U e o s

Lpd /ss/bs

* Dudget manager: PR100  NPUpd - Su... 12:08PM

FY0B FYog
Update §  Upd0S RA

88F PHA LABOR
LABOR
OVERHEADS
OVERHEADS
OVERHEADS
OVERHEADS
LABOR

RptsRAT-Mar08-HAdmin CTL

853
953
953
853
953
953
53

160
155
408
421
422
423
150

$13,518

$16,506 $13,518

$16508  $13518

$16,506 ¢13,518

Paga 1 of 1

A of 4

Version: Mar08
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2009 Substance Abuse Program (SAP)
* LABOR - T/C labor estimate based on 2007 actuals (see DARS 1745)



5/9/2008 » budget manager: PR100  NPUpd - Su...
EYos FYDS
Bept *R... CostCatagory *Acté *EE# Update 3 Upd08 RA
S8F PPN LABOR 983 150
853 150
953 160
953 150 984
$34,450
853 150 625
$15,831
953 150 200
$8,936
453 150 200
$8,836
953 150 185
58,713
853 150 66
$1,672
953 150 0
$0
953 150 0
§0
953 150 575
$25,691
853 150 342
$15,281
963 150 -1
-$45
§77.615 $119,484
$77.6815  §119.484
$77.615 $119,464
$77,615  $119484
BptsRA1-Mar0B-WorkComp. CTL Page 1 of 1

HECO-WP-1202
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PAGE 60 OF 152

1:21PM
3186 howrs
e 4[=clod
i
{/{E :i"{v,‘.'é";rl 3 Z \%‘é
{ 0’{ 2
Version: Mar08
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%_ v

S/9/2008 w budget manager: "VIEW: Labor Hour by Activity 110PM
At ¥ Activity *RA 8 £YOB EY08
098 Peyrol Cost Conler PRV 38 o
098 Peyrl Cost Center PPW a0 120
a9 Fayrofl Cost Center PP 16 164
636  Payrol Cost Center PPW 8 80 !
098  Paywos Cost Center P 83 ]
oes Payroll Cost Center PPy 80 166
130 Payroli Cost Cerser PP B0 B0
D98 Payrol Cosi Center PPW ; A
0z8 Payreli Cost Centar FPW 63 ¢}
088 Payroll Cost Center PRW 15 0
038 Payroi Cost Center PRW 36 380
e 380 380
i) Empi Pol Frat Prog PPW 74 100
765 Empl Pol Prac Proc PRW 67 13
s Empl Pol Prac Proc PPW <180 8
765  Empt Pol Prac Proc PPW 472 160
785 -172 T80
777 Process Payrofl PPW 22 2
77 Process Payrol PRW =20 il
7?7 Process Payrol PPW 2 28
T 2 28
780 AtmBan Oth than Flax Rat o 43 8384
783 AdmBaen Ofh than Flex Ret PPW 762 1018
760 AdmBen Oth than Flex Rat PPW 156 315
780 AdmBen O than Flex Ret PPW 882 a
FEG  AdmBen Ot than Fiex Het Boy & &}
780 AdmBen Ofh than Flax Real PPW 935 2314 !
TR0 9% 2314
785 Plan Emgp Trng & Dev PRy 8 1
785 Plan Emp Teng & Dav PPW Q : |
85 e 1
789 Abend Training epw 51 68
769 Attend Training PPW -3 3]
789  Auend Training PRw 17 68
789" TR T e
953 Prov Rigk Mgt Sves-WQ PPW 710 884
853 Prov Risk Mgt Sves-WC PPW 467 625
833 Prov Risk Mgl Sves-WC PPW 58 200
0863 Prov Fllsi Myl Sves- WO BRW 58 260
853 Prov Risk Mgt Sves.WE PPWY 58 195
953 Prov Risk Mot Bves-We PPW 45 66
953 Prov Aisk Mgl Sves-WC PPW -423 L]
953 Prov Righ Mot Sves- WO PEW A5
953 Prov Risk Mgt Sves WG FPW 268 575
953 Prov Risk Mgt Sves- WG PPW 177 342
253 Prov Fisk Mgt Sves-WC PR B4 -1
853 Prov Risk Mgt Sves-WC PPW 1,357 3,166 <_._._m..__w
583 1,397 3,188
2538 6,156
2 of 3
UpcaRA-MardB-WorkComp. PLN Page 1of Vession: Mar(3
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Here's 1ast labor update in Pillar which shows adjusted hours due to additional changes made for
HR Suites Project hours that the project manager required of us,

3
o
o
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Attached is the Corporate Communications back-up for 2009 labor forecasted to the NARUC
account 925. The Word dac is a narrative explanation. The .pdfs are all back-up documents.
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Corporate Communications 2009 Budget Forecast for NARUC Account 925
Corporate Communications Activity 795, Manage Safely Programs & Training
Labor Cost

Corporate Communications has forecasted 45 hours of labor for Safety Programs. This time is
allotied to teacher-coach labor, to three staff persons, Harry Alama, videographer/photographer,
Michael Gonsalves, videographer/photographer, and Janet Crawford, communications staff,

Harry and Mike have contributed to HECO’s safety training programs. In the past they have
been called on to help produce videos. They are also called on to help set up and show the
videos.

In 2006, Mike documented 46 hours o Activity 795 and in 2007, he decumented O howrs. In
2008, Harry documented 12 hours to Activity 795, and in 2007, he documented 17.5 hours.

For 2009, | forecasted 15 hours for Mike and 20 hours for Harry,

Janet Crawford is the Corporate Communications liaison to HECO's Pandemic Planning
Commitiee.

In 2008, Janet attended three committee meetings, July through November, although she only
documented two of them fo Activity 795 for a total of 3.5 hours. She did not attend any
committee meetings in 2007.

For 2009, | foracasted 10 hours, either for committee meelings or for pandemic communications

plarming. 7 /
-

Submitted by Janet A, Crawlord
Communications Consuitant
HECO Corporate Communications Department
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Based on the rate case report information released this week, | have completed my summary
workpaper for ITS Costs which are allocated 10 each expense witness. The attached PDF

Scan from a Xerox
WorkCentre P...
contains this sum mary workpaper which will be included as an exhibit in Patsy
Nanbu's testimony. Patsy's testimony will also include the complete set of detail workpapers

supporting the ITS cost allocations. The ITS costs which are allocated to your area are shown on
pages 4 and 5 of this workpaper. | have indicated "Russ" in the margin next to these items.

T8 Direct Charge item

The only other ITS item charged to your area is an $884 charge to B38 925

! (PEAT95PHENENPFZZZZZ). This item is for safety shoes used by Infrastrusture and Qperations

personnel working in the Data Center at Ward. It compares to prior year actuals as follows:
2007: $948
2006: $715

o

Lra
o
oy



Account 924 and 825
Risk Management (PKJ} Non-Labor Budget 2009
Prepared by: Mel Salvador
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EE Descripiion
NPKZZZZZ 561 Omsﬁe Sves- Genara!

NPKZZZZZ 500 Fin Stmt tems ' '_52464 6000 4
2

48200 2
R e T
Met-Purchasing Card  ~ °§ 9500
Vehicles .. 8 40850
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Per your request, please see the details attached for Customer Services $4,700. One file shows
the Safety Shoe/Boot Program and the Excel file CSD Safety Mahalo, Victoria ext. 7507 Shoes,
shows our calculations for the $4,700 and backup.
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SAFETY SHOE / BOOT PROGRAM

PURPOSE To provide employes with the proper foot protection, which will
clitinate or minimize foor injuries.

STANDARDS Foot protection will meet or exceed the American National
Standards Institate (ANSI) Safety Toe Footwear Z-41
requirements,

ADMINISTRATION Safety Divigion js responsible for the administration of the Safcty
Shoc/Boot Prograin.
ADOPTION The Safity Shoe/Boot Program was adopted in April 1986 by the

Joint Review Committes,

ELIGIBILITY All Hawalien Eleciric Compuny employees are cligible to
participate i the Safety Shoe/Boot Program.

REQUIREMENTS Each department ks a sofety shoe/boot policy, which is dependent
upon their individual needs. Regular, probationery, and temporary

employess in the following areas are required to wear safety
shoesfhoots because of the work they do and/or the aves they work

in;

s Constructivn & Mzintenance, Power Supply, System
Operation, Support Services

*=  Customer Installation Meter Division
»  Customner Service Ficld Representatives & Meter Readers
s Print Shop
s Survey Division
+  Facilitics
CLASSIFICATIONS The following guidelines were established to help managers decide
whith classification of safety shoe/boot their employee is entifled.
The guidelines were based on the work employee does and/or the

area they work in. The manager of the employec has the final
decision.

Clags 1A ~ Supeevisor, clerk, giard, and professionat (male)
Class 1B — Supervisor, clerk, gunrd, and professional (fomale)
Class 1C - Field Representative, Meter Reader

Class 2A - Maintenance (shop, power plant, warchouse) (male}
Clasz 28 - Maimenance (shop, power plant, warchouse) {female)
Class 2C ~ Maintenance (electrical}

Class 3 — Overhead, Underground, Substation, Welder

Zof ¢

(4/16/08
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PACGE B2/B4

Regular Emplovess required to wesr safety shoes/boos will have
100% of ihe allowable amount of a specified shoe/boot paid for by

the company.

Tem lgvees (Jess that 3 months) required to wear safety
shoes/boots will have 50% of the allowable amowit of & specified
shos/boot paid for by the company.

Employee must have an appropriate authorization form to purchase

safety shoe/boot signed by their department manaeer {or
designate),

Employee must prescal the approved form, Company ID, and
either State ID or Driver’s license w an authorized vendor (sce
Exhibit | for current vendors),

Employes may select shoe/beot using Exhibiz ] as o guide for the
siniraum requirement for their clagsification and vendor.

Employse is to got a receipt from the vendor for the safety
shoa/baot and forward it fo the Safety Division for processing.

BEmployee purchasitig shoe/boar thet cost more then the allowable
amount may use payroll deduction to cover the additional cost.

Temporary employee hited to work tess than three months must
pay the vendor in full. The employes must get a receipt and
forward it to the Safety Division for processing, A reimburserment
of 50% of the sllowable amount on Bxhibit ¥ for the zpproved class
of shoa/hoot will be given in the employee’s paycheck.

The existing operating policy of the vendor regarding remueng,
fittings, etc, will apply. The employee is responsible for all aspects
of'the contact with the vendor,

NOTES:

»  Employee must pay scpatately for acecssorics,

»  Employee is allowed to purchase & second pair of safkty
shoes/boots for their persong] vse only.

s Boployee is allowed 1o pay cash for the difference in the cost
of the gafety shoe/boot.

+  Employee must pay for any difference below $5.06,
Purchages of safery toed athletic/tennis shoes are
inappropriate. Safoty shoes/boots require a heel for climbing
rung ladders, structures, and/or utility poles. Exacptions will
be handied on 2 case-by-case basis,

HEmploycos are entitled to a new pair of safety shoes/boots every
cight months. If the safety shoes/boots wesr out befors the eight
menth period {s up, supervisors will be allowed to authorize the
“early purchase”™ and noting such on the authorizetion form and ¢-

mailing Satcty.

Authotization forms have been developed for all seven (7)
classifications of employees and arc availble from the Stationery
Division, Bventuafly these will be onsline forms,

Aof G
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PROCESSING Safety Division will process vendor bills as reseived and charged
out by Department as dictated by MIMS,

Amounts not covered by the Safety Shoe/Boot Program will be
payrol] deducted.

The information from the aushorization foring received with the
vendar invoice will be input tato a safety shos/foot database.

REPORT A repori showing employces” purchases and thefr next entitiement
date will be distributed periodically. Once the report i available
on-ine, the report will no Jonger be distributed.

o
o

04/1648
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Fire Resistant Clothing (General)

Est Cost 5 200
137
$ 274002

Fire Regsistant in
Est Cost 5 233

NE— .
S 3259(%

/Aerial Lineman

Est Cost 5 365
0 .
$ 9490 U

Fire Resistant Clothing

Total
L : F -
72 o § 40,149 <——F~m~

Water - Office
8 750

12
$ 9,000 7
Elee s

Joint Pole General Maint
5 250
12

s 3000 -
o

Cell Phone Charges

$ 45

# of phones 100
3 4,500

12

3 s4.000 ~
TS T T

hreddin

$ 400

$ 4,800

ey
Joint Pole License Fees

$ 1,200

2

$ 14400 -

TR
Cell Phone Accessories

3

$
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Construction & Maintenance

FIRE RESISTIVE CLOTHING PROGRAM
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o)
. (&-C[[ f_{/ A
3. initial allowance faY b £ oF
i A e r
Personal Protective Apparel: 4 ; A 35-‘“:& 7
5 ishin $40.00 $206.00 g
5 | Pants 40.00 200,00 L2
1 Rain Jacket 76.00 76.00
1 Rain Pants 52.00 52.00
Total
Allowance $528.00
Unifgrms:
City ltem Unit Cost SrPTM Aerial Lineman
PTM T&D inspector
Const Inspector
g shit $24.25 $251.25 $221.55
5 Panls 50.00 250.00 250.00
E Jacket 132.25 26450 0
1 Rain Jacket 76.00 76.00 76.00
1 Rain Pants 52.00 52.00 52.00
Total
Allowance $863.75 $599.25
Total initial year cost to HECO: § 99,392.25
138 employees, Personal Protective Apparel (3528 ea) = $72,864.00
21 employees, Uniforms ($863.75 ea.) =$18,138.75
14 employees, Uniforms ($599.25 ea.) =§ 8,389.50
4, Annual replacement allowance (subjact to annual review):
Parsonal Protective Apparel:
[Gty ] Hem Unit Cost Total Cost
3 Shirt $40.00 $120.00
| 2 Pants $40.00 $80.00
Total g
Allowance $200.00"
Uniforms: ; B
City ltem Unit Cost Sr PTM Aerigl Lineman
FTM T&D inspector
Const Inspector
13 Shirt $44.25 $132.75 $132.75
(2 Pants 50,00 100.00 100.00
1 Jacket 132.25 13225 0
Total T R
[ | Atiowancs | ($365.00)] (_g23275 ]
S \'\m;‘._w_,,f )
Subsequent annual replacement cost to HECO: $ 38,523.50
138 employeas, Personal Protective Apparet ($200.00 ea) = $27,600.00
21 employees, Uniforms ($365.00 ea) =§ 766500 . . -
14 employees, Uniforms ($232.75 ea) =% 325850 ~°

December 12, 2005
7-“"““”"{ zlaglct
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The amount included in NARUC account 925 represenis our forecast for our Fire resistant
clothing program. Please see the attachments for the documentation on how we derived the
numbers.
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HAWAIIAN ELECTRIC COMPANY, INC. PURCHASING DIVISION
P.O. BOX 2750 HONGLULU, HAWATI 96840
REQUEST FOR QUOTATION - RFQ 112805-1 7%
AED EQUIPMENT REPLACEMENT

N

Movernber 28, 2005

TO ALL PROSPECTIVE BIDDERS:

You are hereby requested to submit a response to Hawaiian Electric Company, Inc.
(HECQ) to furnish new AED units for HECO, which is located on the island of Oahu.
Please review the enclosed documents and SELLER'S quote must be filled on the
enclosed commercial data sheets.

Proposals shall be submitted in accordance with the following enclosed documents.
1. Instructions to Bidders

2. HECO Request for Quotation Sheet (general description, delivery destination, etc.)
3. Commercial Data by Buyer (listing of terms of purchase)

4. Commercial Data by Bidder (to be filled out by bidder)

5. Terms and Conditions For AED Replacement, Contract No FS05-084.

6. HECO AED equipment specifications.

Any purchase resulting from this inquiry will be issued directly in the name of Hawaiian
Electric Company, Inc.

Your proposal is due in the possession of HECO'’s Purchasing Division on the enclosed
propesal forms on or before November 28, 2005, 2:00 p.m. A proposal received later than
the date and time listed above and submitted on other than the Proposal Form provided
with the Enclosed Proposal Documents may be rejected.

Any questions on this RFQ shail be submitted in writing and should be faxed or emailed
to Hawaiian Electric Company, Inc., attention: Denise Au (FAX No. 203-1103, Phone
No. 543-7240); email to: denise.au/@heco.com; answers will be furnished to all
proposers. Please provide an email address or

FAX number to expedite our replies.

Enclosures

\\

o

e
N

K
3 ;

S

[
o
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RFQ 112805-1 AED Replacement
November 14, 20038
4
ITEM QUANTITY ITEM DESCRIPTION
1 125 each AEDs per Heco Specification $1,890 freight included @515
per unit N 2 Welch Allyr AED 10
Y
2 120 each Standard Cases included
{81,800 in free goods)
3 6 each Rugpedized Cases (Pelican cases) included
{$1,050 in free goods)
4 250 sets Aduit Electrodes included
(58,750 in free goods)
5 250 each Batteries (one in each unit and one standby) included
(531,250 in free goods)
6 125 each Pediatric Electrodes (if applicable) N/A
7 125 each Pediatric Adaptors (if applicable} included
(311,875 in free goods)
8 6 each Training Units included
{32,640 in free goods)
9 24 sets Training Electrodes included
($600 in free goods) -
10 5 each “Hot Swap” units (for exclusive use by HECO) included
($10,975 in free goods)
2 1 cach Tracking software for maintenance (if available) included
($605 in free goods)
2 125 each Ancillary Kits (if available) includes:(1-one-way

breather,1 prXL nitrile or other non-latex gloves, 1- Heavy-duty scissor (to cut mild metal),
2- disposable razors or eguivalent) included ($3,125 in free goods)

TRADE-INS:
Provide a discount on a separate line of the bid for(115 each) trade-in units as follows:

(99 gach) Active ForeRunner Units 325
{16 each) Active FR2 Units $350

NOTES:
Also include a “Train the Trainers” session to get all instructors familiar with the new units

and the training devices. included

Provide explicit warranty information on the AEDs, batteries, and electrodes and include
extended warranty options. Attachment included

Earliest delivery of items will be considered in the selection process.

HECO reserves the right to award any or all items on an individual category basis. Aed B
ReqNo. (557347 pae | 220105
i i [k R
PO e, Date
Colr s Pt
[ ; e

Yiors Crder o,

Code Blotk/Cost Centre:
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Yes

3. The biphasic energy protocol shall be supervisor configurable to adapt to
local and / or changing protocols and protected via supervisor pass-code
access.

Yes

4. The biphasic waveform shall allow for escalating energies up to 360
Joules

Yes

Optional Features or Accessories

1. Replacement defibrillator pads - $38.95 + freight - Ve wanoa

2. Replacement battery - $126.75 + freight - oy ey g Jears
3. Pediatric / child care capability - $128.95 + freight S

4 \Wali mounting cabinet — $375.00 + freight

5, Ruggedized (Pelican) cases — $175 + freight

6. Training options: training pads, trainer units, efc. — trainer-$571.95 + freight
training pads: $36.25 + freight

7. Maintenance Tracking Software — included

8. Ancillary Kits {1-way breather, XL nitrile gloves, heavy duty scissors
{ Must be able to cut mild metal), towels or gauze, 2 razors) — $29.95 + freight

8. Trade-in on existing units (38 Phillips Forerunners & 16 Phillips FR2) ~
unit price - $25 for ForeRunner 1 and $350 for ForeRunner 2

10. Hot-swap units - Included

11. "Train the Trainer” sessions - Included

koAU fjﬁafﬁb g}z&&is
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Phagul

CREVE LR LR w w\c_ Qﬁ?&" "&)
KALSES PERMANENTE - UAWAILI REGION 1070372007
EDS FMPLOYER ROLL SOREEN
SEARCH FMPLOYRE NAME/DBA: HRCO
2 PMRLOYER MAME FT.N  FLAN NAME RATES
DOING BIOSTHNESSE aAs EFF-DATE END~DATE
_ HECO-CAHU SAFETY DEPNRTMENT 1 DaT PE 50,00
HAWALLAN ELECTRTC-SAFICEY DEPARTMENT OA/08/72004 12/31/2007
_ HBCC-QAHY SAFETY DEPARTMENT 2 P07 BKSPASB TR 187.400
HAWATTAN ELECTRTC-SAFETY DEPARTMENT 0A4A708/2004 L2731 /72007
_ HECO=0AHU SAFETY DERARTMENT 3 RESLSE T 176,00
HAWLLLAN ELECTRIC -SAFETY DEPARTMENT Q40072004 1273172007
_ BECO-UAHI HAFETY DEPARTMENT 4 CRANR/HOLIST B 182,00
BHAXNALIAN ELBOPRTC-SAMEYTY DEDARTHMENT 04/60872004 I2/31/72007
. HECG-QAHU SARETY DEPARTMENT 3 DOT REEP. PE 13208
HAWAITIAN ELECTRIC HAFETY DEPARTMENT g4/0u8/72004 18/31/72007
_  HECC-0AHU SAFETY DEDPARTMENT 12 RESPTRATOR PR 110.00
TAWALIAN BLECTRIC-SAFRLY DEDARTMENT U4/0L72004 VRAZL/2007
_ HECO-~0AHU SAFETY DEDARTMENT 14 [PARELSPED-FMCSA 55.00
HAWALIAN BELRCTRIC- BAFETY DEPARTMEHT G4/0L72004 1273172007
EFOI-HELE BFOZ- PEQA=EXTIT DEOG LMAL  PROL-RDED TEOE-MNT]
PFU/-BKWD DFOB-FRWD PFROO-EDSY  PFRLO-TOD FRLI-A80Y PELZ= DATH
EW&%&Qﬂ QVﬁ%kwi%
; i
Y ‘ [ v - [ 5 .
Vot PE 2\ Avee o bt i
L LU Divaievs X
- b3
g M
%ii/iﬁifwxr&%‘ 7
¥ S aam Yl = g Bla
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&thé:e-¥? %
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FOT Al gk wt G
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¥ pinar vipiat = 85400 % VLvacs. -

Date:

107372007 vime: 11:01:25 AM
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ooie - SRR
Dale Printed 27 Februasy 2008 123630
Efipie Userid aisha
Program Mame megiil. exe
Program Description Feview General Equipment tnfermation | HAWAIAN CLECTRIC DOMPANY, 84C 3
Version oA
Flevision 148 Date BH10241175%
Moduia 0
Product Yersion 5232
Fie Version R23H21
Location £ \bind,
Compiled Date 24 Qctobes 2008 1115
FornName MSMETE @
#

17 venicles x € mg/day
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fon { HAWALIANE I COMPANY, T }

IS

[ate Pinted

[ fipse Usand
Program Name
Progpam Desaription
Vetsion
Hevison
Madide

Product Yertion
File Version
Location
Compied Date
Feem Name

37 Febitiony 2008 123705

aishd

s exne

Beview General Equipment [nformation | HAWANAN ELECTRIC COMPANY. INC. }
oA

104 ¢ Date BI0-2471115 ¢
0m

5232

Bazaas

£ 3bint

24 Uctober 2006 11:15
MEME018
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=
Dafe Printed 27 Februay 2008 1235:59
Etipse Userd aisha
Pragram Name misd(0.exe
Peograrm Description Review Gereral Equipment Infornation [ HAWANAN ELECTRIC COMPANY, INL. )
Version oA
Revision 1043 Date: 06-10-24 71188
Module on
Praduct Vet sion 5232
Fia Version 8232121
Lacation Jiibinh
Compled Date 24 Dotober 2006 1315

Foim Name MSMERE
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. COMPANY, INL.

NeEepNa -

C Prmever % B B New o Paese-

(R R

Dl Panted 77 Febittoy 2008 10817
Efipse Lisend aishid

Progrars Name st ene

Program Dascripton Review General Eatipment nformation | HAWAIAN ELECTRIC COMPANY, INC. )
Yession tL13F3

Pavisiors 043 Dae 05102411058

Mockde 3007

Prowhact Version 5232

Fite Version [ ¥ival

Location &b\

Compiled D ate 24 Octeber 20051115

Fosm Name MEMEME
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e

Date Prirted
Effipse Userid
Pragrar Name
Program Descriplion
Wersion
Resdsion
Module

Pioduct Yersion
Flle Version
Location
Compiled Dale

Foim Nare

37 Febragsy 2008 12 375
aisha

meal0 exe

Review Gareral Equipment Information { HAWAIAN ELECTRIC COMPANY. INC. |
GotA

TS Date G67102£ 1135 ¢

300

5232

5232121

Jihint

24 Octobar 2006 1118

MSHEDTR
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27 Febiuery 2006 123725
aishi

myqif exe

Review G ereral £quipment nformation { HAWAIIAN ELECTRIC COMPANY . INE. §
A

104% Date GBT02411:15%

0m

5232

5233021

Pt 1)

24 October 2006 1115

MSMEDTB
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MEMEOIER. b _ Sl
Y VARTERR s
Date Printed 27 Februery 2000 1240007
Ellipse Usetid aistil
Program Mame msqldG.ene
Prograsm Description Review [ enaral Equipment information [ HAWAIAN ELECTRIE COMPANY, INC, }
Yersivn A
Fevision 10§ § Dale BBAGPA1T15 §
Module 3001
Product Version 5232
Fiia Version 5232121
Lecation &5
Cormpiled Date 24 Dciober 2006 11:15
Form Name MSHSME

L
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* Review Geneval Eavipment Information (HAWATIANELEC

ngﬁ | Prest &

" N Code: [MbEEn

%i’z' Ned  PlaSt  NeEqpNa

00T FORD FOLS COMPACT SEOAN

e

msm | N—DEA lf)ﬂﬂ

ey [T

CONEERCETTTTT L Enihe (000000008
[RecwarAR ELECTRI P d P
e

. <i§mamrg
| [VEREED

OBIE EOURPNENT.

vsieE

Date Prinied
Efipse Usedd

Program Name
Frogram Desciiption
Yersion

Resvision

Mailuie

Praguct Yersion

File Version
Location

Compied D ate
Form Name

77 T huesy 208 123038
aishi

msaliG) exs

Review Gareral Equipment infarmation { HAWAHKMN ELECTRIC COMPANY, INC. )
314

1M $ Dale 051024 11115 %
I

5232

5235121

Ji\Bin

24 Cotober 2006 1115
MSMECTR
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e T

Date Printed 27 February 2000 1240:24
Elipsa Usadd aishi

Pragram Nams meg0d exe

Puoggram Desenption Review General £quipment Information [ MAWANAN ELECTRIC COMPANY, INC. |
Version oata

Aavision 0485 Dote 610241115 %
Module e Eo

Brodiued Yersion 5232

File Version 52321213

Location BRE S

Compled Date 2¢ Oetobar 2005 1115

Form Narme MSM5EE1E
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e

e Fned 37 Februiy 2008 121254
Elipse Usend aisE

Progiam Name meqlitl.ena

Program Desciiption Reviaw General Equismant information [ HAWAIAN ELECTRIC COMPANY. INC_)
Varson A

Revision 1645 Date 510-241515 %
Hodule 301

Product Vassion 5232

Fis Version Lgeches vt

Location by

Compiad [ sle 24 Cctober 2006 11115

Forn Name MSMEDTE
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e { HAWATIAN FLEC TRIE COMPANY, INC.

mﬁata Printad P Uty SR8 131223
Elipse Liserr aishié
Progam Name meq000 oxe
Program Destription Aevinw Genetal Equipment Information § HAWAIAN ELECTRIC CUMPANY, INC. i
Varsion 0314
Hevision 104 % Date 05-10-24 11115 %
Modulz 00
Product Vesion 5232
Fila Version §23&21
Localion Jikomy,
Congiad Date Z4 Uchabe 2008 1145
Fom dame MSMGIE
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27 Februaty 2006 1315 32

aighi
Program Name msgli). ews
Program Desciption Review Generat Equinment information { HAWAIAN ELECTRIC COMPANY, INC. )
YVasion oara
Bavision 1048 Date 36-10-2413:15%
Modde 30
Product Version 5232
Fila Version B2z
Lacation Jribink
Campled Date 74 Gotober 2008 11:15
Fram Name MEMETIB
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{
W ople \:)a\)aﬁ k<
Safety Training - Outside Services

. Training Topic Vendor . CostEstimate
Annual Ergonomic training (e.g., back) . Dr. Modghn D.C.
Asbestos and Lead Refresher training ‘Muranaka
Emergency (2.g, CPR/First Aid refresher) ‘David Rogue - HELCO Billable
Occupational Health & Montioring \Various :
SCBATraining SurviveAir
2 Maintand trips (e.g., EEI, Radio Frequency, etc)  Various
Totai for 2009
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Safety Breakfast Program

The Safety Breakfast program was designed to encourage team safety among
the BU trades and craft employees who work together in the field. The frequency
of the breakfast is determined by the exposure of the employees.

Al regular full time employees are recognized for their safe work habits by the
annual Safety award distributed in late January or early February.

The BU trades and craft, and BU clerical support staff, along with immediate
supervisors, superintendents, Directors, and Managers of the following areas wili
be included in the Safety Breakfast program:

C&M

Support Services —

CID - Meter Division only

Customer Service — Meter Reading & Field Services only

Power Supply O&M

Sysop”

Engineering — Survey only

SSF — Safety & Facilities Operations only .

*The field engineers of Relay and I1&C are also included

Qualifying Criteria
1. Temporary Assignments per qualifying period:
a. Quarterly
i. Must be in the temporary assigned group for no less than twa [2]
months

b. Four {4) Months
i. Must be in the temporary assigned group for no iess than three {3}
months
¢. Six (8) Months
i. Must be in the temporary assigned group for no less than four [4]
months
2. Permanent assignments per gualifying period:
a. Permanent fransfers to a new group during any time of a qualifying
period allows the individual(s) to participate with the current group
b. No “‘jumping back” to the formerly assigned group If:
c. If the former group qualifies for a Safety Breakfast regardless of the
timing of the transfer during the qualifying perod
d. i both former and current groups qualify for a Safety Breakfast, the
individual will be aliowed 1o participate with the current group only, not
bath
e. If the former group qualifies and the current group does not, the
individual will not be allowed to participate with the former group
regardiess of the timing of the transfer
f. Must have been at working/ working: L% ¢ 2
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i. Quarterly breakfast— 2 of the 3 qualifying months
ii. Four month breakfast — 3 of the 4 months
iit. Six month breakfast — 4 of the 6 months
3. Clerical Support Staff (BU only)

a. individual qualification
i. No lost time incident
it. No preventabie vehicle incident

b. Power Supply clerks will be allowed to participate in a Safety Breakfast
be it Maintenance or Operations, but not both

¢. Working is not a valid excuse for non-attendance at a breakfast

Disqualification Criteria
1. Any lost time incident in a qualifying group
a. C&M - Any lost time within three [3] month qualifying period
i. Responsible crew(s) disquaiified { individuals identified via C&M
Management)
ii. Supervisors inclusive
b. Any serious near miss incident in a qualifying group involving the
following (as applicable):
i. Outage fo system
ii. Switching error -
iil. And/ormajor equipment damages ($1000) :
iv. Disciplinary action
2. Preventable vehicle accidents:
a. G&M — Any preventable vehicle accidents within three consecutive
month qualifying period
i. Individual disqualification if deemed non-crew related by Safety
ii. Responsible crew(s) disqualified / individuals identified via C&M
Management Supervisors inclusive if deemed crew related by
Safety
b. Two [2] preventable vehicle accidents for each of these qualifying
groups per qualifying period:
i, Customer Field Services Division — CG & CM
ii. Meter Division - WX
¢. One [1] preventable vehicle accident for all other qualifying groups per
qualifying period:
i. Incident severity
ii. Subject to the Safety Director's and/or Manager's review consistent
with the APM
3. C&M digqualification by individual only:
a. Any validated customer complaint
b. Any disciplinary action, not to include documented verbal warnings
c. Safety Training
d. Supervisors inclusive
4. C&M's Field Operation Division (DF) and Inspectors
a. Qualifies as a group
b. Three month qualifying period
¢. Disqualifiers
i. Any lost time 24 of 35
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ii. Preventable vehicle accidents
1. Field Operation no more than one
2. Inspectors no PVA allowed

Notification of Qualification

1. Safety Aide will notify the applicable Supervisors of their groups’ qualifying
within 6 weeks of the end of the qualifying period

2. Supervisors or their designated representative will set the date of the
breakfast and notify Sizzlers

3. Supervisors or their designated representative will notify the Safety Aide of
the date, time, and location

4. Safety Aide will notify applicable VPs, Managers, Superintendents of the
breakfast date, time, location

5. Safety Aide will ensure a representative from Safety attends each
breakfast

Confirmation of Participation
1. Roster will accompany the Safety Breakfast Memo to the qualifying group
supervisor
a. CT&M roster will be sent to the Manager, Senior Supervisors, & clerks
2. The Safety Representative will verify attendance by having each .
participant sign the roster
a. For C&M, the clerical personnel will provide a list at the breakfast of
qualified afiendees who are unable to attend and their excuse for not
attending
b. The following absence codes will be utilized for those not in
attendance:
i. EX- excused absence (sick, leave, vacation, emergency work)
fi. NP - not participating
c. Those with an excused absence (EX) will receive make-up coupons
d. Those who chose not to attend (NP) a breakfast will not receive make-
up coupons
3. Participation by Superintendents, Department Managers and/or Vice
Presidents shall be included on the roster with signature required.

Payment
1. Safety Rep must verify charges based on roster
a. Employees must go with their designated group
b. Names not on the roster will not be included for payment
i. The only allowed exceptions will be the clerks, Superintendents,

Department Managers and/or Vice Presidents whose names shall
be written in and signatures provided

¢. Total charges shall include cost of breakfasts, tax, and tip @ $14.00

per person A s
i. Safety is not responsible for any amount beyond the $14 per
qualified employee. 15 [ ce.
d. Breakfast for Safety Rep shall be included with total charges; $14 IV o9

maximum will apply

D45 of 24
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e. Safety Rep shall reconcile bill for credit card payment before leaving
by:
i. Noting the number of qualified attendees
1. This should equal the total authorized breakfasts; no exceptions
2. Should an individuai participate in a Safety Breakfast and not be
a qualified participant, that group will be responsible for
payment,
ii. Relay this information via phone to the Safety Aide
iti. Confirm charges fo the number of breakfasts with Sizzler's
representative
iv. Ensure Sizzler's representative contacts the Safety Aide at 543-
7580 for the credit card information
. Immediately following the event submit receipt and completed roster to the
Safety Aide for record keeping
a. The roster shall be complete with signature or absence code for each
qualifying employee
. For breakfasts at places other than Sizzler's, Supervisors must contact the
Safety Aide in advance to discuss payment arrangements
a. The allotment per person is $14.00 which includes the meal, tax and
tip.
. This program is to be administered by the Safety Division of the Safety, &
Security & Facilities Department.
. No changes or exceptions shall be made without prior consent of the
Safety Director.
. The Safety Division has the exclusive authority fo determine policies and
procedures, and reserves the right to terminate, amend, or modify the
Safety Breakfast Program at any time

e
L
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e “i“-f@'ﬁfﬁj"“% Cele\ovadionm
Payee: Total: PO ¥ Amount Date Reason
Dole Ballrooms: $113,435.64] V01098 | $54.182.32 | 2712/2007 ] Deposi
V01008 | §30,944 41 | 3/14/2007 | instaliment
V03671 §1,813.24 { 4/16/2007 | instaliment
V03671 $2,085.70 | 4/27/2007 | final pmt
Kapena $3448.500 V01798 | $1.000.00 { 3/1/2007 | Deposit
$2,448.50 1 4/16/2007 | final pmt
KDE Records, Inc. $653.25] V04577 565325 |- ] CbDs
Ellsworth Duo $627.00f V01799 $627.00 | 4/16/2007 | payment
Frank Delima $1,000.00f V02397 E500.00 | 3/14/2007 [ BDeposit
§500.00 | 4/16/2007 | final pmt
imua $1,800.00] V02087 $900.00 3712007 Deposit
] $900.00 | 4/16/2007 | final pmt
‘Mac Donalds $500.00} V01797 S500.00 | 4/16/2007 | payment
5 @ $78.38 $470.25] V03958 | S470.28 .1 o CDs
GBC $12.98: Pro-card $12.98] 2/15/2007 ; ribbons
Fabric Mart $2.35} Pro-card $2.35] 2/26/2007 fabric
GBC $94.46{ Pro-card $94.40] 3/5/2007 bags
Party City $19.231 Pro-card $19.23| 4/1/2007 | Confetti
Sandra Keanini $636.20] V03928 $836.20] - . .| payment
: V04861 $41.80] o . final pmt "
Fisher $2.09] Pro-card $2.09] 13-Apr | tahle tents
_ngpys $250.00| Pro-card $250.00] 4/20/2007 | Gift Certs
GBC $27.73] Pro-card $27.73] 4/16/2007 | ribbons
Ben Franklin $62.721 Pro-card $62.721 4/16/2007 | Frames
$98,624.20
On-cost on 4/07 invoices $69.52
On-cost on 5/07 invoices $95.48
Total Costs $98,789.20
Payroll Reimbursement 188 $z20 $3,760.00
Net Costs
|
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Creations in Catering
PO Box 17805 Hownolulu HE 96817
Telephane: (808) 321-7101 Fax: (B08) 538-8741

SO —- T W e e, Revived: 0471172007
i}ng : Saturday Dare: April 21, 2007 Fime:  3:006 PM Estimared Count 900 Pagelof3
Event: HECO Suaper Safety Celebration Guurantee : 900 Coord: chavanio
fonﬁrmﬁd BepositAmount: $84,132.32 Drate 02/12/2007  Reference Event § 96140
Host Engager; Mindy Kakazu Type of Functing: Safety Celebration
Company: HECO
Address: PO Box 2730

Honalulu, H] 96844
Phone (B08) 343-7580 B B Fax: Cells Page:
; ) Guest
Function Start End Logation Count  Tables JXable Count
: 3:00 PM 500 PM  fwilel, Lanai & Lobb 860
Advance Set 5:00 PM 600 PM  Iwilel, Lanai & Lobh 200
{ Gruest Arrival 6:00 PM 6:00 PM Dwilei, Lanai & Lobb 900
- Meal 630 M 230 PM  Twiled, Lanal & Lobb 908  Rouvnds for Twelve L]
i BEvent Endg 9:00 PM 00 PM [wilel, Lanai & Lobb 906
i Setup Type:
: Sctup {nstructions Additonal Instructions:
o Lem - - o ‘ )

Food Custom Stations Menu 900 persocn £70.58 $63,522.00

CUSTOM STATIONS MEND:
~STATHON #1
CARVING STATION

=] R W
Roasted Prime Rib eqin. 1Lt 1 Date
Carved on site and served over gartic mashed potatoes PO No. E,fffs,zg*; g7 Dog
Accompamied with.. '
Creamed Horseradish Sauce \Wark Order Na Ei‘g’-%_' S e Y
Au Jus

Cede DicckiCost Centre:
- STATION #2
CARVING STATION

Kauai Pork Steamship Vinhad'Alhos e
Carved to order by one of our chefs and served with a lilikoi ailoi on
Hawaiian Sweeat bread and fluffy tare rolls

SEAFOOD STATION
Freshly Steamed Alaskan King Crab

On Ice:

Ahi Poke with Limu presented on mini shetls
Ahi Pelee with Shoyw presented on mind shells
Shrimp Cocktail with Cocktail Sauce

Oysters on a Hall Sheti

LEVE ACTION TEMPURA STATION
A variety of shrimp and vegetables being battered and fried
“tempura’ style right before your eyes

fd
@k
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o
ol

No, i just forecast for the highest risk process areas (Energy Delivery and Power Supply) since
they are the ones who actually dtermine whether the Company makes Its safety goal. They have

the highest risk and the majority of lost time incidents. $92,800/ 12 mos ~88,000 month.
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EEO Forecast 20006

The 2006 EEO forecast was developed based on methodology and assumptions built on
data from the past six years or so. This historical data showed that:

1. Claim settlements averaged $81,200 per year.

2. The most recent case (at that time) had legal fees of approximately $300,000 to
take a case to trial and settlement.

3. Average costs of $50,000 to take a case through summary judgment, with an
additional $50,000 to take case from summary judgment to settlement before trial.

4. Average of five new employment cases/year, with one settled and one taken to
trial each year (so approximately $450,000/vear legal fees).

As with any type of hitigation, the EEO caseload varies greatly from year (o year. In
20035, we had one case which greatly exceeded these average costs. But we have also
handled more work in-house through Lester Goo, thereby reducing outside attorneys’
fees. There have also been several cases that have taken unusually long to complete (and
are still continuing) due to unforescen circumstances, such as illness of the plaintiff’s
atterney withdrawal of plaintiff’s counsel, and the like. This has resulted in lower outside
counsel fees and lack of speedy resolution of the case. In summary, there frequently is a
wide variation in settlement costs and attorneys’ fees each year, which we try to even out
by averaging aver a period of five years or more.

See attachments 2005 EEO Forecast Assumptions 2 and EEO Forecast Methodology.

ot
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January 10, 2005
Legal Department

ASSUMPTIONS USED TO ESTIMATE EEO LEGAL FEES BUDGET FOR 2005

In forecasting the budget for EEO legal fees for 2003, the Legal Department used the
following assumptions:

1. Average five (5) active EEO cases annually (consistent with past experience)

2. Estimate three cases annually will be resolved through dispositive motion prioy to
trial

3. Estimate one case annually survives dispositive motion but is settled prior to trial

4. Estimate onc case per year is taken through trial

5

. Assume legal fees to handle five active maiters can be held to approximately

$200,000 per vear in total

ASSUMPTIONS USED TO ESTIMATE EEO SETTLEMENT COSTS FOR 2005

In forecasting the budget for EEQ settlement costs for 2005, the Legal Department used
the following assumptions:

1. Average of five (5) cases annually will settle
2. While settlement costs vary depeading on the facts in the case, estimate that total
to settle all five cases will be $63,000

i T T Fest /65000 Recorded ‘td»/, g35
200 "1 fFest /65 000 Lecq oded 4’/38,537
2008 Fesf V46 000

* 2 00Q EesT 14 ¢, 000

Uo‘i‘e.;

2005 EEO FORECAST ASSUMPTIONS
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METHODOLOGY -~ EEQ LIABILITY BUDGET 2001-2002

LEGAL FEES will vary according to:

e complexity of issues raised in case

e estimated number of hours to address issues
e hourly rate of outside counsel

e whether trial prep is involved

SETTLEMENT COSTS will vary according to:

¢ what we anticipate claimant will agree on in order to avoid trial

e timing issue (amounts are reserved only as facts develop in each lawsuit)
« relative merits of issues raised in the case

NOT WITHSTANDING THE FOREGOING:

HOW WE ESTIMATED THE LEGAL FEES BUDGET FOR 2001-2002:

We used a tiered method, depending upon what phase the lawsuit is in:

ALL CASES: When an employment lawsuit is initially filed, we immediately reserve
$50,000 to cover legal costs expected up to and through the motion for

summary judgment.

PHASE I If the tawsuit survives the motion for summary judgment or other
dispositive motions, but trial is not anticipated, we reserve an additional
$50,000 to cover legal expenses incurred from that point to the point that
the case is settled.

wHRORF®

PHASE II:  If the lawsuit is anticipated to go to trial, we reserve an additional
$250,000 for legal expenses. (This estimate is based upon the actual legal
expenses of approximately $300,000 incurred in a recent case taken to
trial.)

In the past two years, we received an average of 5 new employment lawsuits per year.
QOur conservative estimates of the average number of employment cases anticipated in
2001-2002 is:

3 new cases per year @ $530,000 = $150,000
1 continuing case settled per year (Phase ) @ $50,000 = $ 50,000
1 continuing case taken to trial per yvear (Phase H) @ $250,000 = $250,000

TOTAL ESTIMATED EXPENSES (per year) = $450,000

o P B
4 gk b3
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TOTAL ESTIMATED EXPENSES (per month) $ 37,500

H]

BOW WE ESTIMATED SETTLEMENT COSTS BUDGET FOR 2001-2002:

We based our estimates on the average of 5 historical lawsuits:

» total settlement cost for past 5 lawsuits = $406,000
» average settiement cost per lawsuit = $ 81,200
NOTE:

s  We used the most conservative estimate in compliance with accounting standards

o Settlement costs for all initial lawsuits are always estimated to be zero until there is
evidence to the contrary; however, we will provide monthly updates of settlement
costs as facts develop in each lawsuit,

e
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SUBSTANCE ABUSE PROCRAM
2008 BUDGET X
TESTING
Random - Drug CDL (50% test rale) it Cost | Units® Annuat Cost
Service fee {12 months) £1.580 225 $4,050
Lab/MRO $45.00 | 113 $5,085
Blind Specimens {2 per 100 tesis) $80.00 4 $240
RDTS Collection Labor ** $105.00 30 $3,150
| Sub-Total | $12,525 ]
Random - Drug Pipefine (25% test rate} o
Service fee (12 months) $1.00 3060 £3,600
Lab/MRO ~ $45.00 75 $3,375
Blind Specimens (3 per 100 tests) $60.0D 2 $120
RDTS Collection Labor = $105.00 35 $3,675 |
_ ) Sub-Total 10,770
Random ~ Alcohol CDL {10% test rate)
Service Fee (12 months) $0.25 | 225 $675
Breath Aleohol Screen $8.00 23 $184
Confirmation $15.00 10 $150
Sub-Total $1,009
Follow-up - Drug
Lab/MRO $45.00 20 $800
RDTS Coliection Labar ™ {try to scheduie w/Random} | $105.00 10 $1,050 |
Sub-Total $1,950
Follow-up - Alcchol
Breath Alcohol Screen $8.00 10 $80
Confirmation $15.00 2 $30
Sub-Total $110 B
Reas Susp/Post Accident (Non-DOT)
Drug ($45/L.ab/MRO -+ §105 RDTS Col Labor) $150.00 B 51,200
Alcohol ($8/BAT Screen + Labor covered above} $8.00 8 $64 |
Sub-Total $1,264 o
. Forecast Mos.
DRUG/ALCOHOL TEST TOTAL $27,628
Forecast as "Round-Up® (8 $27,700 |$2308 per mo.
TRAINING (CDL,Pipeline,Laulima) Sub-Total|r7:  $4,500 |$2000 = June
$2500 = Dec
I OTHER
Seminars, workshops, newsleters, reference material o $1,000 18500 = June
Sub-Total[=2;  $1,000 {8500 = Dev
* RANDOM UNITS ARE BASED ON # OF CDL AND PIPELINE TOTAL 533,200
EMPLOYEES SUBJECT TO DOT DRUG/ALCOHOL TESTS
** S60/hr batwean 12:01 am. - 7:59 am.; §45/additional hr
$45/nr between 8 a.m.-midnite; $35/acditional hr
Average collection is 2 hours

sifirwageisap\budgeh2009
BUDGETxls
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" MATERIALS - reference materials
* QUTSIDE SERVICES - drug/aicohoi testing & training

N
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Ut s,

1:18PM

S/72008 » hudget manager; PRIOD  NPUnd - Summary $
FY08§ FYos
Gapt :E‘:‘;_,, ff‘i C&t?gﬂ *ﬁcif _‘_!.::_E_E Update § __l.l}pé%aﬂ'\
85K PEW  LABOR 955 150
053 155
233 150
853 150
953 155
953 155
953 150 $34,450
853 150 $15,831
865 130 $8,936
@53 150 6,936 3'
853 150 $8,713 f
853 150 51,872 ;
es3 150 50 & {’2’@ }/W(ﬁ* 1
gs3 150 s0 :
gE3 150 §25,691 J
g8 150 $15.281
953 150 345
571652 5115354 - 3
o8 SVCS 958 801 5
853 501 $1.224
883 A4 $1,224
853 504 $6,801
953 801 $848
$20,106 9,897
OTHER 983 530
853 800 '
953 530 5171567
853 530 $227 584
853 530 $61,167
953 530 $938,553
953 462 §6500
953 BAS 50
853 a0 $0
953 540 30
$1,149,257 $1,395,173 ;
OVERHEADS $16,088 0 ;
TRANSPORT 883 304 s~ (67"
250 $78 —

AptsRA1 -MarB-WorkComp.GTL

$1,286,128 $1,528,5810

$1266128 515284610

$1,256,128 51,528,610

Pageiof 1

Version, Mar0s
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Vehicle costs - because Workers' Comp does not have an assigned vehicle, an sstimate
was added for the use of a sedan pool car for case management & Supv. training

using 2007 vehicle rates of $2.25/hr for 2.3 hrs/mo.

Software cost - estimated hours to obtain remete access required by DavidCorp 10
maintain and troubleshoot Benaissance application. Modem access was discontinued
6/29/07. Aiternative was created, costing $100 per instance, Budgeted amount was $54
per month. $100 - $54 = $46 difference added to each month totalling $552 adjustment
done in March update. (See attached e-mails)

Outside Services costs - estimated 2% increase in annual Renaissance

maintenance fees per current increase effective 7/01/07 and assumption of future
increases. 2007 Annual fees of $14,297.76 was shared between HECO (70%), MECQ,
HELCO and Corp. Health (10% each). Also increased costs to attend DMEC conference
in 2009. Numbers don't come out exactly so not sure why there's a difference.
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Attached is the Non-Project, Non-Labor (Material) work sheets along with a Pillar 07 and 09
comparisons printout. 09 estimate is less than actuals spent in 07. Both these code blocks reflect

safety equipment purchases. This number varies and we budget reasonabie to estimate these
SWings.

183
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2009-2010 Budget - Customer Installations Nen-Labor Assumptions

Safety Shoes (PWA7I5PHENENPF z2222201)

2006= 3,302; 2005= 3 672

monthily
2007 per month 360 ~ 3,800/yr
add iInflation for 2008 * 1.025 per mo annj
2008 per month/ year 308 3,696
add Inflation for 2009 * 1.025
2009 per month/ year 315 use a25 3600 <

add inflation for 2010 1.025
2010 per month/ year 323 use 325 3,900
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HAWAIIAN ELECTRIC COMPANY, INC.
Calculation for Other Non-Labor Expenses (000's)
2009
Test YrEst |
Account 924.00. PROPERTY
Total Non-Labor 3,036.2
Less:
Total Premiums (2,543.1)
Total Losses (268.7)|
(2,811.8)
Other Non-Labor (See HECO-1201, Page 4) 224 .4
Less: On-Costs (102.7))
Other Non-Labor, Net of On-Costs 121.7
Account 925.01, INJURIES & DAMAGES - EMPLOYEES
Total Non-Labor - Workers' Compensation 1,816.0
Less:
Total Premiums - Workers' Compensation (232.7)
Total Losses -Workers' Compensation (1,458.8)|
(1,691.5)
Other Non-Labor - Workers' Compensation (See HECO-1201, Page 4) 124.5
Less: On-Costs (59.6)|
Other Non-Labor - Workers' Compensation, Net of On-Costs 64.9
Account 925.02. INJURIES & DAMAGES - PUBLIC
Total Non-Labor - Liability 3,395.6
Less:
Total Premiums - Liability (1,601.1)
Total Losses - Liability (1,556.0)|
(3,157.1)
Other Non-Labor - Liability (See HECO-1201, Page 4) 238.5
Less: On-Costs (169.3)|
Other Non-Labor - Liability, Net of On-Costs 69.2
GRAND TOTAL (See HECO-1201, Page 4) 587.4
Less: On-Costs (331.6)|
GRAND TOTAL, NET OF ON-COSTS 255.8
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Summary of Benefits

N

SUMMARY OF BENEFITS

FOR EMPLOYEES OF

HAWAIIAN ELECTRIC INDUSTRIES, INC.
HAWAIIAN ELECTRIC COMPANY, INC.
HAWAII ELECTRIC LIGHT COMPANY, INC.
MAUI ELECTRIC COMPANY, LTD.

1 Rev. 11/2007
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Summary of Benefits
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Summary of Benefits

INTRODUCTION

The Company provides a comprehensive benefits package providing flexibility and valuable protection for you and your family. The benefits
program has several features, which allows you personal choice in determining your individual needs:

= FlexPlan Benefits

o Health Care Benefits

o Life Insurance Benefits

o Flex Reimbursement Accounts
Disability Benefits

Time Off Benefits

Additional Benefits

Retirement Benefits

This guide will provide you with a summary of the benefit features. Review the information in this guide as well as the detailed plan materials
provided in your packet for a full description of the benefits and plan provisions. Most benefits are provided through the purchase of insurance and
employee assistance contracts. Certain benefits and company policies may be applicable to only certain classes of employees and may vary by
company.

COLLECTIVE BARGAINING AGREEMENT (CBA)

For bargaining unit employees, benefits are provided via the CBA and the current Benefits Agreement in effect.

WHERE TO GET INFORMATION - CAFE BEST

Benefits plan information and web links to the various insurance carriers can be obtained on the HECO Human Resources intranet website called
Café BEST. For more information, go to htp:/fintranet/humanresources/default_eol.asp.

FLEXPLAN

FlexPlan is a benefits program that provides fiexibility in planning your benefit coverage options based upon your personal circumstances - your
age, marital status, your spouse's employment, whether or not you have any dependent children, and your budget. FlexPlan allows you to design
your own benefits package by choosing among various benefit options to meet your personal needs. The plan provides options for:

Medical / Optical Insurance

Dental Insurance

Employee Life Insurance

Dependent Life Insurance

Accidental Death & Dismemberment Insurance

Flex Reimbursement (Spending) Accounts — Health Care and Dependent Care Reimbursement Accounts

FlexPlan provides you with an allowance called FlexCredits to use towards the purchase of your benefit selections.

= Ifyou elect benefit coverage that costs less than the amount of your FlexCredits, the difference will be retumed to you in your paycheck as
taxable income.

= |f you elect benefit coverage that costs more than the amount of your FlexCredits, you can contribute the difference through payroll
deduction on a pre-tax basis.
o The cost of the Dependent Life Insurance coverage will be deducted on an after-tax basis.

You will purchase your elected benefits and level of coverage at the applicable FlexPrice. Both the FlexCredit allowance and the benefits’
FlexPrices are reflected as PAY PERIOD amounts and are applied each Flex pay period for 24 pay periods of the 26 pay periods in the year. Any
difference will be deducted from your pay check (or added to your check if the cost is less than the FlexCredits.

The true cost or actual premium costs are not reflected in the FlexPlan. Periodically, you will receive a summary of the actual compensation and
benefit costs that are provided by the Company on your behalf,

3 Rev. 11/2007
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ELIGIBILITY AND ENROLLMENT INFORMATION

You are eligible to participate in FlexPlan if you are a regular full-time employee of the Company. Your coverage takes effect on the first of the
month coincident with, or following, the date you become a regular full-time employee.

You can enroll your eligible dependents which includes your
=  Spouse
=  Unmarried dependent children up to age 19, or age 25 if they are certifiable full-time students
=  Mentally or physically handicapped children who depend on you for support.

Dependent coverage takes effect when your coverage does. Your eligible dependents will be enrolled in the same plans that you select for
yourself.

Your initial coverage elections will remain in effect for the rest of the plan year, unless you experience a status change. You will have the
opportunity to review and change any of your elections for the next plan year during our annual Open Enrollment period, which is held each
November. Enrollment for the following year will be done electronically using Benefits On-Line.

DEFAULT COVERAGE

To enroll, complete and return the FlexPlan Election form within ten days of becoming a regular employee. If a completed election form is not
received by the deadline, you will automatically be enrolled in the following coverage:

= HECO Health Plan Hawaii Plus (HMSA) medical option — Single coverage
= HDS Major Care dental option — Single coverage
= Y-times annual salary life insurance option

WHAT IS A STATUS CHANGE?

If you experience a status change, you must report and make the changes WITHIN 30 DAYS OF THE DATE OF THE EVENT in order to make the
appropriate adjustments to your benefit coverage. Status changes include the following:
= Birth / Adoption / Legal guardianship

= Marriage
= Divorce / Legal Separation
= Death

= Spouse’s change in Employment Status
= Dependent attaining maximum age for coverage

HEALTH CARE BENEFITS

Your health care benefits provide quality medical, optical, dental and prescription drug coverage for you and your family.

MEDICAL INSURANCE

FlexPlan offers three medical plan options:

= HECO Health Plan Hawaii - Plan B (HMSA)*
= HECO Preferred Provider Plan — Plan B (HMSA)
= Kaiser Permanente Group HEI Plan

* If you elect HECO Health Plan Hawaii Plus, you must designate a Health Center and a Primary Care Physician (PCP) for yourself and each
dependent. After the initial enroliment, to change your PCP or health center, contact HMSA directly.

All options cover medical, surgical and hospital services, as well as prescription drugs. Because each option provides benefits and services in a
different way, it is important for you to understand how each plan operates and to consider your own medical needs when you are making your
medical plan choice.

The enclosed Medical Comparison chart provides a summary of the key features of each plan. Refer to the individual medical plan brochures for
details on each plan and a full description of the benefits. Be sure to review the exclusions of each plan carefully.
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WAIVING MEDICAL COVERAGE - If you have medical coverage through another source, you can decline medical coverage. However, you must
complete a required State of Hawaii Waiver form to certify your coverage from another company or entity.

PRESCRIPTION DRUG COVERAGE

Medication obtained with a prescription and dispensed by a licensed, participating provider are covered by the HMSA and Kaiser Plans. The
plans offer limited mail order services for maintenance prescriptions. Refer to the respective Guide to Benefits brochures.

OPTICAL INSURANCE

If you elect medical coverage, you are automatically enrolled for optical coverage in the Vision Service Plan (VSP). Optical insurance is offered
only with the medical plan and cannot be elected separately. Refer to the VSP brochure and informational material for details on the plan.

DENTAL INSURANCE

FlexPlan offers dental plan coverage from Hawaii Dental Service (HDS) — Major Care. Refer to the HDS brochure for details on the plan. If you
have dental coverage through another source, you can decline dental coverage.

THINGS TO CONSIDER WHEN SELECTING YOUR HEALTH CARE PROVIDER

As you look at your health care options, consider:
= Which medical plan best meets your needs in terms of;
1 Services and supplies that are covered
1 Your choice of doctors and medical facilities
1 Convenience of care - Where are the providers located? What are the office hours?
1 Your out of pocket cost

=  Whether your health care expenses for you and your family have been low, moderate or high in the last few years. Compare your total
expenses with the potential costs associated with FlexPlan.

= [fyour spouse has benefit coverage elsewhere. If so, you should compare the benefits and costs to determine which plan best cover your
needs.

1 Your ability to change your mind.

LIFE INSURANCE BENEFITS

The Company provides financial security for your dependents or other beneficiaries in the event of your death. Coverage for your dependents is
also available.

EMPLOYEE GROUP TERM LIFE INSURANCE

FlexPlan provides five levels of group term life insurance coverage:

Y times annual salary
1-Y times annual salary
2-Y; times annual salary
3-Y2 imes annual salary
$50,000 flat amount

WHAT DETERMINES THE ANNUAL SALARY AMOUNT? The annual salary is based on your October 1st salary prior to the open enrollment period
for the benefit year beginning January 1 of the following year or your annual salary upon hire or first eligibility. Your group life insurance coverage
amount will not change even if your salary changes during the year. The maximum coverage is $750,000.

O Lo =

IMPUTED INCOME FOR INSURANCE OVER $50,000 - Under IRS rules, the value of life insurance coverage over $50,000 will be treated as
imputed income to you and is subject to federal taxes. This amount varies based on your age and the coverage amount, and is added to your
taxable income. This amount will be reflected on your pay stub.

5 Rev. 11/2007
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FLEXCREDITS FOR LIFE INSURANCE - An employee life insurance option must be selected. The minimum amount that must be elected is %
times your annual salary. The company will provide enough FlexCredits for you to purchase life insurance equal to:

= 1.1/2 times your annual salary for bargaining unit employees
= 2 times your annual salary for non-bargaining unit employees
= Utilities Managers and officers of the company will be provided credits to purchase $50,000 of life insurance.

BENEFICIARY DESIGNATION - Should you die for any cause (natural or accident) while you are covered under the employee life insurance plan,
your designated beneficiary will receive the amount you have selected in a lump sum. Complete the beneficiary designation form. You may
include primary and contingent beneficiaries.

Since the employee life insurance coverage is group temm life insurance, if you leave the company, your coverage will stop unless you elect to
convert it to an individual policy. Some limitations or restrictions may apply to the life insurance options. A full description of the options,
limitations and exclusions can be found in the CIGNA Certificate of Insurance.

DEPENDENT GROUP TERM LIFE INSURANCE

FlexPlan provides two levels of coverage levels for voluntary group dependent term life insurance coverage that will cover your eligible
dependents:

= $10,000 for a spouse / $2,000 for each dependent child
= $25,000 for a spouse / $2,000 for each dependent child

You are automatically the beneficiary for your dependents’ life insurance coverage. If you elect coverage and your spouse or a dependent child
dies, you will receive the coverage amount in a lump sum.

Life insurance coverage for your spouse cannot exceed the amount of your own employee life insurance coverage. The cost for dependent life
insurance coverage will be deducted on an after-tax basis.

Some limitations or restrictions may apply to the dependent life insurance options. A full description of the options, limitations and exclusions can
be found in the CIGNA Certificate of Insurance.

ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE (AD&D)

FlexPlan offers four coverage levels for voluntary AD&D insurance for you and your eligible dependents:

1. Y times annual salary

2. 1-Y%times annual salary
3. 2-Y2times annual salary
4, 3-Ytimes annual salary

The AD&D insurance options provide coverage for accidental death, dismemberment or loss of speech or hearing. The maximum coverage is
$500,000. If you select employee coverage, your coverage amount will be a multiple of your salary. If you select family coverage, your
dependents’ benefit will be a percentage of your coverage amount as follows:

IF YOUR FAMILY INCLUDES: THEIR BENEFIT AMOUNT IS:
= Spouse only 60% of your benefit amount
= Spouse and children
o Spouse 50% of your benefit amount
o Each child 10% of your benefit amount

= Children only (each child) 15% of your benefit amount

Your AD&D benefitis payable in addition to your employee life insurance benefit or benefits from any other coverage. Should you leave the
Company, your coverage will stop unless you elect to convert it to an individual policy. Some limitations or restrictions may apply to the AD&D
insurance. A full description of the options, limitations and exclusions can be found in the enclosed Certificate.
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THINGS TO CONSIDER WHEN CHOOSING LIFE INSURANCE COVERAGE

As you decide on your life insurance needs, you may want to consider;

=  Your financial needs and goals. Compare your financial resources with your obligations and goals, looking at:
o Your current financial obligations relating to your home, living expenses, etc.
o commitments to raising children, paying for their education, or for providing for elderly parents or relatives

= The cost and benefits of other insurance coverage available to you

=  Your ability to change your mind. You can increase your employee group term life insurance coverage amount by only one coverage level
during the Open Enroliment period each year.

FLEX REIMBURSEMENT ACCOUNTS (0THERWISE KNOWN AS FLEXIBLE SPENDING ACCOUNTS)

The Flex reimbursement accounts (or spending accounts) take advantage of current tax laws that give you the opportunity to pay for certain health
care or dependent care expenses with pre-tax dollars. THESE ARE TWO SEPARATE ACCOUNTS AND THE AMOUNTS ARE NOT
INTERCHANGEABLE. Estimate the amount(s) you will spend on unreimbursed (1) health care and/or (2) dependent care expenses for you and
your eligible dependents. After determining the amount(s), you will direct the company to deduct a proportional amount on a pre-tax basis from
your paycheck each pay period. You must indicate exactly how much you want allocated to either or both accounts. The amount shown on the
enrollment form is a per pay period amount. If your spouse also contributes to reimbursement accounts, review the amounts so that you do not
exceed the Internal Revenue maximum annual amounts.

Benefit Services of Hawaii (BSH) administers this program and will provide quarterly statements to you. Refer to the brochure for details on the
plan.

HEALTH CARE REIMBURSEMENT ACCOUNT

You may elect to reduce your salary by an amount which you estimate you will incur for health care expenses which are not covered by your
health plan. Eligible expenses are governed by rules established by the Internal Revenue Service. Review IRS Publication 502 (Medical & Dental
Expenses) for a listing of eligible and ineligible expenses.

The maximum salary reduction for the health care reimbursement account is $6.000 per Plan Year,

DEPENDENT CARE REIMBURSEMENT ACCOUNT

You may elect to reduce your salary by an amount that you estimate you will incur for qualified expenses for day care of your dependents claimed
on your federal income tax. This account cannot be used for your dependent's health care expenses. Expenses must be incurred to enable you
(and your spouse, if you are married) to work. Review IRS Publication 503 (Child and Dependent Care Expenses) for information regarding child
and dependent care expenses and eligibility.

Qualified dependents are:
= Children under the age of 13
= Dependents that becomes physically or mentally incapable of caring for themselves.

The MAXIMUM SALARY REDUCTION per Plan Year may not exceed the least of the following:

= $5,000 for a married couple filing jointly; or a single-parent household
= $2,500 if you are married but file taxes separately from your spouse
= Your taxable compensation

= Your spouse's earned income, if you are married.

IMPORTANT THINGS TO CONSIDER WHEN SETTING UP YOUR FLEX REIMBURSEMENT ACCOUNT

=  The health care reimbursement and dependent care reimbursement accounts are two separate accounts, and amounts cannot be
interchanged or transferred between accounts.

=  Contributions to a Health Care and Dependent Care reimbursement account may be changed during the year for certain reason if you
incur a specific family status change. Generally, contribution changes should be consistent with the change in the family status.

=  The ComBINED maximum contribution for both reimbursement accounts cannot exceed $6,000 per vear.

7 Rev. 11/2007
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= The PLAN YEAR runs from January 1%t (or your eligibility date) through December 318!, Reimbursement requests must be for expenses
incurred within the Plan Year, regardless of when the services are paid for.

=  REIMBURSEMENT and FORFEITURES - Reimbursement for expenses incurred may be filed up to March 31 of the following year or 90 days
after termination date, if your employment ends. Any amounts remaining in your account(s) after this date will be forfeited as required by
federal tax law.

DISABILITY BENEFITS

Income protection benefits provide the security of an income if a disability keeps you from working include:

Sickness Leave

Temporary Disability Insurance (TDI)

Long-Tem Disability Insurance (LTD)

Workers Compensation

Long-Term Care Insurance (LTC) (Merit employees only)

SICKNESS LEAVE BENEFIT

You are eligible for sick leave benefits for non-occupational illnesses and injuries that render you unable to work according to the following
schedule:

| YEARSOFSERVICE |  SICKLEAVE BENEFIT SCHEDULE |

| 6 months 40 hours full pay in calendar year

1 year 40 hours full pay in calendar year

2years | 80hoursfull payincalendaryear
3 years, but less than 7 years 160 hours full pay in calendar year

| 7 years, but less than 10 years 320 hours full pay in calendar year

10 years and over 480 hours full pay in calendar year

After the first year, sick leave hours are allocated 4 on January 1 and 4 on July 1.

TEMPORARY DISABILITY INSURANCE (TDI)

Based on statutory requirements, TDI benefits are payable at 58% of your average weekly wage up to a maximum weekly benefit amount
determined annually by the State Disability Compensation Division. You will begin receiving TDI payments:

= After all accrued company sick leave benefits have been exhausted (but not earlier than the eight calendar day).
= |f you do not have any accrued sick leave benefits, after seven consecutive (calendar) days of disability

Combined coverage under the Sickness Leave Benefits and the State Temporary Disability Insurance Act shall not exceed twenty-six weeks.

LONG-TERM DISABILITY INSURANCE (LTD)

LTD benefits will begin after you have exhausted all of your accrued sick leave, TDI and vacation benefits. Generally, LTD begins after you have
been totally disabled for more than 180 days, and continue until you reach age 65, as long as you remain totally disabled under the terms of the
plan.

The plan works with other disability benefits for which you qualify to provide a benefit:
= For bargaining unit employees - 60% up to Lineman Thereafter Rate.
= Formerit employees - 65% of base salary, up to a maximum monthly benefit of $15,000.

Benefits are based on your earnings at the time of disability minus Other Income Benefits including any statutory, company and social security
benefits. Refer fo the Certificate for details about the plan.
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WORKERS COMPENSATION

Workers Compensation benefits are available to all employees for injuries arising out of, and in the course of employment. These benefits are
provided in accordance with the Hawaii Workers’ Compensation Law. Compensation under the statute includes medical and rehabilitation
benefits, income and indemnity benefits in cases of disability or death, and allowance for funeral and burial expenses.

LONG-TERM CARE INSURANCE (LTC)

ONLY MERIT OR NON-BARGAINING EMPLOYEES ARE ELIGIBLE FOR THIS BENEFIT.

The Company will provide merit employees with LTC insurance and will fund a basic level benefit that will provide $1,000 per month for up to two
years towards the cost of the confinement in a long-term care facility. Supplemental benefits for yourself and coverage for your spouse and other
family members will become available at your cost.

WHEN WILL YOU BE ELIGIBLE TO ENROLL? If you are hired on January 1 to June 30, you will be eligible for this coverage on July 1. If you were
hired on July 1 to December 31, you will be eligible January 1. You will be notified by your Benefits Office or Human Resources Dept. to attend a
LTC meeting to discuss these benefits.

TIME OFF BENEFITS
Time off benefits provide time off away from work for personal and family activities. Time off benefits includes the following:
=  Holidays
= Vacation Leave
=  Bonus Vacation
=  Family and Medical Leave Act (FMLA) and Hawaii Family Leave Law (HFLL)
= Jury Duty Leave
= Bereavement (Funeral) Leave
HOLIDAYS
You are immediately eligible for holiday pay. The following days are observed as holidays:
‘NewYearsDay ~  Discoverers Day *
‘ Presidents Day * Veterans Day *
- Good Friday * - Thanksgiving Day
Memorial Day Christmas Eve (half day) |
- KamehamehaDay* : Christmas Day
éﬂd_@pgn_wﬂqe Day ~ New Year's Eve (half day)
¢ Admission Day* : General Election Day (during even years)
|LaborDay
FLOATING HOLIDAYS

ONLY MERIT OR NON-BARGAINING EMPLOYEES ARE ELIGIBLE TO PARTICIPATE.

A floating* holiday (noted with asterisks above) is a designated company holiday that a merit employee voluntarily elects to work in return for a
different day off. A merit employee may choose to work on these holidays in exchange for another day off. Supervisors must approve all floating
holiday arrangements in view of company operations and other business considerations.

9 Rev. 11/2007
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VACATION LEAVE

You are eligible for vacation benefits in accordance with the following schedule:

~ YEARSOFSERVICE ~  VACATION AMOUNT
[6months' ] 40 hours

1 year 40 hours
| 2yearsthrough 4 years | 80 hours |
Syears through 14 years 120 hours
| 15 years through 24 years | 160 hours |
| 25 years and over 200 hours

Vacation hours are accrued each pay period after the first anniversary. Bargaining unit employees will be eligible for 80 hours of vacation after
their first anniversary.

*For merit employees only.

BONUS VACATION

Bonus vacation is granted to employees who use a limited amount of sick leave over a specified time period. You will earn 1 day of bonus
vacation for each year you take 40 hours or less of sick leave in a calendar year. You must complete one year of service before qualifying for the
bonus vacation.

FAMILY AND MEDICAL LEAVE ACT (FMLA) & HAWAII FAMILY LEAVE LAW (HFLL)

FMLA allows for up to 12 weeks of unpaid family or medical leave per year. Leave may be taken:
= to care fora newbom child
= to assist with the placement of an adopted child or foster child
= o attend to your own serious health condition
= tocare for a family member with a serious health condition

Generally, you have the right to be returned to the same position or an equivalent position at the conclusion of your leave. Your health coverage
will continue for the duration of your leave at the same level of coverage that would have been provided if you had been continuously employed.

You must have been employed (by the same employer) for at least 12 months and performed a minimum of 1,250 hours of service during the 12
month period preceding the first date of the leave. Under HFLL, new employees are eligible for up to 4 weeks of leave after 6 consecutive
months of service. HFLL does not cover leaves for the employee’s serious health condition.

UTiLiTy ComPANIES EMPLOYEES - Any available accrued paid leave such as vacation must be used prior to going on unpaid FMLA or Hawaii Family
Leave Law status. Spouses who are eligible for FMLA and are employed by the same employer may be limited to a combined total of 16 weeks of
leave during any 12 month period. Refer to the Family-Medical Leave Act policy for details on the plan.

HEI EmPLOYEES - Hawaiian Electric Industries (HEI) will provide to eligible employees up to 12 weeks of unpaid family or medical leave each
calendar year. To be eligible, employees must have been employed by HEI for at least 12 months and have performed a minimum of 1,250 hours
of service during the 12-month period before the first date of the leave. Refer to the HEI Family-Medical Leave Act policy for details on the plan.

BEREAVEMENT (FUNERAL) LEAVE

If a member of your immediate family dies, you are eligible for time off with pay as listed below:

= Husband or wife of the employee 40 hours
= Child of the employee 40 hours
= Father or mother of the employee 24 hours
= Father-in-law or mother-in-law of the employee 24 hours
= Sister or brother of the employee 16 hours
= Grandparents of the employee 16 hours

You are immediately eligible for bereavement leave.

10
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FOR BARGAINING EMPLOYEES ONLY - Per the collective bargaining agreement, when the death occurs outside the State of Hawaii, benefits will
be paid according to the above schedule. If you do not leave the State of Hawaii, the employee will be given 8 hours time off without loss of
compensation if the employee is on a 5/8 schedule, or 10 hours if you are on a 4/10 schedule.

JURY DUTY LEAVE

Employees serving as jurors before any court or govemmental body having the power to summons are allowed full pay for all time lost from work
for such duty. You are immediately eligible for jury duty leave.

ADDITIONAL BENEFITS

These benefits include the following:

Electric Power Discount for Utility Company Employees
Business Travel Accidental Death & Dismemberment Insurance
Employee Assistance Program (EAP)

City Bus Pass Program (HECO/HEI only)

Voluntary Educational Assistance Program

Adoption Expense Reimbursement

PATCH Child Care Referral Program

ELECTRIC POWER DISCOUNT - FOR UTILITY COMPANY EMPLOYEES

You are eligible for a 33-1/3% discount off your regular residential electric rate for usage up to 825 kWh per month. Complete the Electric
Discount form as provided. Merit employee’s discount becomes effective on the first of the month coincident with, or following, the date you
become a regular full-ime employee; bargaining unit employee’s discount becomes effective the date you become a regular full-time employee.

BUSINESS TRAVEL ACCIDENTAL DEATH & DISMEMBERMENT INSURANCE (AD&D)

The company provides business travel AD&D insurance coverage if you are a full-time regular employee. Refer to summary plan description.

EMPLOYEE ASSISTANCE PROGRAM (EAP)

EAP is a confidential short-term counseling service that is designed to provide employees with basic skills and understanding needed to deal with
the stress and tension caused by careers and family concerns. EAP provides up to six sessions per employee per year. You are immediately
eligible to participate in the Employee Assistance Program. Refer to the EAP brochure for details on the plan.

CITY BUS PASS PROGRAM (HECO/HEI employees only)

To encourage and support HECO/HEI employees to use public transportation, the company will provide the cost of a city bus pass. You are
immediately eligible for the bus pass reimbursement. Restrictions may apply should you become eligible to receive on-site parking.

VOLUNTARY EDUCATIONAL ASSISTANCE (VEA) PROGRAM

The VEA program is designed to provide reimbursement for part or all of the cost of education that enhances job performance or is otherwise
related to the business of the company. Courses must be taken outside of work hours at the initiative of the employee. You are eligible for the
Voluntary Educational Assistance Program (VEAP) upon attaining regular status. Refer to the VEAP summary plan description for details.

ADOPTION EXPENSE REIMBURSEMENT

The Adoption Expense reimbursement program provides for reimbursement of up to $2,000 of covered expenses (per child) to employees who
legally adopt a child under age 18. Expenses related to assume legal guardianship of one or more children under age 18 are also covered. You
are eligible to participate in the Adoption Expense reimbursement program after six months of service.

PATCH CHILD CARE REFERRAL PROGRAM

A program designed to assist in locating, selecting and managing qualified child care providers for your children. This referral service is offered on
a shared cost basis. You are immediately eligible for the PATCH Child Care referral program.

RETIREMENT BENEFITS

11 Rev. 11/2007
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Summary of Benefits

Retirement benefits provide a comfortable income at retirement. Retirement benefits include:

= Retirement Plan for Employees of Hawaiian Electric Industries, Inc. & Participating Subsidiaries
=  Hawaiian Electric Industries Retirement Savings Plan (HEIRS)
= Postretirement Welfare Benefits Plan for Employees of Hawaiian Electric Company, Inc. & Participating Employers

RETIREMENT PLAN FOR EMPLOYEES OF HAWAIIAN ELECTRIC INDUSTRIES, INC. & PARTICIPATING SUBSIDIARIES

This is a non-contributory defined benefit plan provided by the Company. You will become 100% VESTED AFTER 5 YEARS OF VESTING SERVICE. This
means that should you leave the Company after completing 5 years of vesting service, you will be entitled to receive a pension benefit upon
meeting the retirement provisions of the plan. You will become a Participant in this Plan on the day you begin regular, full-time employment with
the company.

FoR MERIT EMPLOYEES
Your monthly normal retirement income (on a single life basis) is computed by multiplying:
= 2.04% fimes your total years of Credited Service (the product not to exceed 67%), times
= Your average monthly Compensation received during the 36 consecutive month period within the last 10 years prior to your termination of
employment which would produce the highest monthly average Compensation

FOR BARGAINING UNIT EMPLOYEES
The amount of your monthly benefit has been negotiated between your employer and the IBEW. Your monthly normal retirement income (on a
single life basis) is computed by multiplying:

= 1.83% fimes your total years of Credited Service (the product not to exceed 60%), times

= Your monthly base rate of pay at your date of termination of employment.

Refer to the Summary Plan Description of the Retirement Plan for Employees of Hawaiian Electric Industries, Inc. and Participating Subsidiaries
for details.

HAWAIIAN ELECTRIC INDUSTRIES RETIREMENT SAVINGS PLAN (HEIRS) - 401(k) PLAN

The HEIRS plan is a 401(k) plan that provides the employee to voluntarily contribute on a pre-tax basis (Salary reduction) from 1% to 30% of your
compensation, up to the annual maximum. For employees who have attained age 50 during the year, and who expect to reach the annual
maximum for regular contributions by the end of the year, may make additional “catch-up” contributions. For purposes of determining your
eligibility, you are treated as attaining age 50 on January 1 of the year containing your 50t birthday. Participants can contribute up to an additional
1% to 30% of their compensation, up to an annual maximum, as a catch-up contribution. Distributions from other qualified plans may be rolled
over into this plan.

Fidelity Investments is the plan’s record keeper, service provider and Trustee. All transactions including enroliment, investment mixes, exchanges,
loans, withdrawals and distributions are processed directly with them.

YOU ARE ELIGIBLE TO PARTICIPATE in the Plan on the day you become a regular, full-time or part-time employee with the company. Your
employment information will be transmitted to Fidelity and they will prepare a personalized enrollment packet which will include information on the
plan features and how fo enroll in the plan. If you do not receive the enroliment packet within 5 weeks of your eligibility, contact your Benefits
Office or Human Resources Office., or call Fidelity at the number below.

Should you have any questions about your eligibility, contact Fidelity at 1-800-835-5098. Information is also available on their website at
www.401k.com and logging into NetBenefits. Enrollment and rollover instructions will be included in the enroliment packet. Refer to the Summary
Plan Description of the HEIRS Plan for details.

POSTRETIREMENT WELFARE BENEFITS

If you are a full-time regular employee, retire from the company and eligible to receive a pension benefit under the Retirement plan, you may be
eligible for other postretirement welfare benefits. This includes medical coverage Pre-Medicare (before age 65) and Post-Medicare (post 65),
prescription drug, vision, dental and group term life insurance. Refer to the Summary Plan Description for the Postretirement Welfare Benefits
Plan for the Employees of Hawaiian Electric Company, Inc. and Participating Employers for details.

12
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SECTION I: Management Overview
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A. Summary of Valuation Results

Background

This report, prepared at the request of Hawailan Electric Industries, inc., presents the results of
the actuarial valuation as of January 1, 2007 of the Refirement Plan for Emslovess of Hawslian Slaclic
indusines, Inc. and Participating Subsidiaries. Employers participating in the plan are:

Hawaiian Electric Company, Inc. (HECQ)
Hawaii Electric Light Company, Inc. (HELCQO)
Maui Electric Company, Limited (MECO)
Hawaiian Electric Industries, Inc. (HEl)

The report is designed fo provide to management and to the Pension Investment Committee
pertinent information about the status of the plan, 1 provide the source documeniation for determining the
minimum required contribution and the maximum fax deductible contrbution, and to provide information
needed for financial reporting.

Range of Contributions

The contributions were calculated in accordance with provisions of the Pension Protection Act of
2006. However, conflicting guidance has been provided by the IRS related to maximum deductible
contributions for the 2006 and 2007 plan years when an emplover also sponsors a defined contribution
plan. For this reason, the maximum deductible confribution in this report is limited fo funding 100% of
exrent fiabifty. For the 2006 plan year, please reference our letter dated April 25, 2007, The maximum
tax-deductible contribution and the minimum contribution required to avoid a funding deficiency are shown
in this section for the 2006 and the 2007 plan years. In addition to the dollar amounts, the contributions
are also shown as a percentage of covered payroll. The maximum tax-deductible sontribution is:

Maximum Deductible Contribution
2006 2007
HECO $37.025,984 $ 57,718,883
38.65% 58.33%
HELCO
MECO
HE}
Totai 52,936 208 87 421 641
37.80% 60.34%

1

Hawanen Blectic industries e and Particibating Subsidianes January 1, 2007



HECO-WP-1351
DOCKET NO. 2008-0083
PAGE 6 OF 65

The maximum tax-deductble contributions include one full year's interest which ¢an be deducted
even though coniributions may be made tefore the end of the year. The deductible confributions of all
retirement programs including the Hawaiian Electiic Indusines Retrement Savings Plan (HEIRS) may be
iimited if the HEID! contributions exceeds 6% of coversd payroll.  The combined plan deduction lmit
should be analyzed if contributions are made to the retirement plan and the HEID! total contributions
excead 6% of covered payroll

The oo coiinbubion reguired 10 avad 8 funding deficiency 1s shown below.

Minimum Required Contribution

2008 2007

HECO 3 0 3 0
% 2%

HELCO G o]
0% 0%

MECO 3 it}
3% 0%

HE} 0 5
0% 0%

Totat $ 0 $ 0
0% 0%

The minimumn reguired contribution shown above assumes payment at the 2nd of the year or
during the aiowable accrual penod thereafter.

Section Vit provides additional information on the calculation of the minimum required and
maximum deductble conirbutions

2

Hawakhan Rleclic Indusines. inc and Paricipating Subsidanes Jamaey 1 2007
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Basic Data Comparison

The table below shows a summary of key employes data used in the 2006 ang 2007 valuations.

2008 2007
»  Total Covered Payroli for Active Participants $140047 127 $ 144 875.086
+  Number of Participants
(a)  Active Participants 2,084 2,088
{hy  Retirees and Survivors 1,520 1,586
{¢) Vested Former Pardicipants 273 288
{d) Transferred Participants 6 8
{e} Disabled Participants 18 1
= Averages for Active Participants
{at  Years of Past Service 13.53 13,38
(b} Attained Age 45 15 4528
{cy  Annusal Pay 687 852 54,453
idy  Annual Retirement Benefit at Age 85 99532 85,113

A comparison of basic data betwsen two years can often provide insight into easons why
valuation resuits change from one year to the naxt

Valuation Comparison with Prior Year

There were changes in the assumed rates of retrement, salary increase and mortality, and in the
interest rate used to calculate current liability. The changes in the rates of retirement and salary increase
refiect the results of a 5-year experience study performed in 20058 which showed a shift in retirernent rates
to the earlier years between ages 50 and 64, and an overall decrease in the rates of salary increase at all
ages. The mortality rates were changed from the 1983 GAM mortalily table to the RP-2000 mortality
table. The changes i the curant liability interest rates reflect an incraase from 5.77% {0 5.78% for the
defict reduction contribution exemption test. For all other purposes, the current liability interest rate was
increased from 5.19% to 5.44%

For the 2008 and 2007 plan years, the maximumn deduciible conlribulion was calculated based on
IRS Notice 2007-28 which provided gQuidance with respect to changes in the deducton limils under IRC
Sechon 404(a) 1) and 404{a}(T} as made by the PPA

Review of Valuation

The minimum contribution requuement is zero 1his year because e plan is under the &l funding
kmitation. The maximum deductble contnbulion s equal 16 387 421,841 as of December 31, 2007

1
H
%
3
4
i
£
4
B

Fawaaan Eleciid Industies. tng and Fatbopating Subsidanes January 2067
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Section VIL.C. shows that the plan experienced a gain of $4.286.851 during the 2006 pian year
This gain consisted of an asset gain of $7,564 017 and a liability logs of 33,277,166

«  Asset gain. As discussed on page 5. the valuation assels return was 9.54% during 2006
whereas 8 5% had been assumed.

« Liability loss: The actuarial liabilities are greater than expected due primarily to moriality
iosses and early relirgments

4
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B. Other Highlights

investment Return on Assels

The dollar-weighted rafe of return on market value of assets was 13.32% for 2006, An alternative
vatue of assels (he astuanial valuation value! s used for determining the plan contributions, which
described in more detall in Section IV C. The 2006 rate of return on the actuarial valuation value was
9 54%, again caloulated on a dollar-weighted basis

The rates of return aver the latest five-year perod are shown below:

Investment Return

Actuarial
Plan Year Market Valuation
End Value Value
12/31/2006 13.32% §.54%
12/31/20058 7.38 568
12/31/2004 10.13 867
12/31/2003 23.30 226
12/31/2002 (13 80} {14.69)
5-Year Average 731% 2.45%

Section 1V.C. provides additional investment expearience.

Funded Status of the Plan

Section {1 of the report sets forth information on accumulated plan benefils needed for several
purposes, including financial reporting. The actuarial present values calcuiated for this purpose are based
an a B% interest assumplion, the same discount rate assumpton used for financial disclosure under FAS
No. §7

T inghedes & 19 B4 lots due @ the vhiamge o ssset method, The Tretuen wag 1113% under (he oriormsthad

Hawaiian Elecies induskngs, inc. ang Parcipatng Subsidianes Jaruary 12007
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The following fable summarizes the retirement plan’s funded status:

111 Aciuarial Present Walue of Acoryed Benefits (accumulated
benefit obligation}
{a} Retirees $479.012,771
{by  Other vested benefils 254 542 964
{c) Non-vested accrued benefils 55 456 318
(dy Total 788,612,054
{2}y Actuarial Present Value of Accrued Benelils Recognizing Fulure
Salary Increases {projected benefi obligation)
{8} Retirees 479012771
(b}  Other participants 420,035,747
¢y Total 898 048,518
(3} Assets
fay  Market value as of 1172007 801,577 345
{hy  Accrued contributions 4]
(cy Total 801.577.345
{4y  Funded Status of Plan
iz} Accumulated benefit obliganon: (3} - (1} 102%
(b}  Projected benefit obligation: (3) + (2) 89%

Minimum Balance Sheet Liability

FAS No. 158 reguires an employer to recognize a liability on the balance sheet i the projected
benefit obhgation exceeds the value of plan assets. The change in hiabilty recognition fraom ABD {under
FAS No 87) to PBO (under FAS No. 188} became effective for fiscal years ending after December 15,
2008.

I R i

&
Hawasze Eleclns dusines oo gnd Pacicgaing Subsiliznes January 12007
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The contriution requirements and other resulls of the actuaral valuation are based on the
participant data described in Section 1l the actuariat methods and assumptions shown in Section Vi, the
principal plan provisions summarized in Section V. and on asset information supplied by HE!

Tois report shouid not be distributed o others outside HEI ifs subsidianes, and its suditors, and shaould
not be relied upon by any other person without prior written consent from Watson Wyatt Worldwide

in preparing this valuation, we have relied upon information and data provided to us by HEI and other
persons of organizations designated by HEL An audit of the financial and participant dats provided was not
performed, but we have checked the data for reasonableness as appropriate based on the purpose of the
valuation. We have relied on all the information provided, icluding plan provisions and asset information as
complete and accurate.

The valuatien summarized in this report involves actuanal calculations that require assumptions about
fulwre events. We believe that the assumplions and methods used in this eport are reasonable and
appropriate for the purposes for which they have been used.

In our apinicn, ali methods, assumptions and calculations are in accordance with requirements of the
internal Revenue Code and ERISA, and the procedures followed and presentation of resulis are in
conformity with generally accepied actuarial principles and practices. HE! is responsible for the selection of
the actuanal cost and asset valuation methods,

The undersigned consultants of Watson Wyatt Worldwde with actuanal credentials meet the
Guahfication Standards of the American Academy of Actuaries o render the actuarial opinions contained
herein. Tners is no relationship between HEL and Watson Wyalt Wonadwide thet impacts our objectivity

We would te pleased o review the report with the Pension Investment Commiltee and other
interested members of management and answer any questions you may have

Prepared by WATSON WYATT WOoRLDWIDE

A

/Leonard Smothermon, A.5 A
Consulling Actuary

Aciuary

7

Hawasen Clecine Industries, Ino. arg Parbopsting Subsihanes danuary {2007



HECO-WP-1351
DOCKET NO. 2008-0083
PAGE 12 OF 65

SECTION ll: Financial Accounting and
Reporting
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A. Reguirements and Definitions

Requirements

The actuarial present values of vested and non-vested plan benefits shown in this saction can be
used for several purposes

= They give a measure of the funded status of the plan, based on benefits accrued 1o the vatuation
date.

»  These amounts may be disclosed on the financial statements of 2 defined benefit plan in
accordance with Financial Accounting Standards No. 35,

»  These amounts may be disclosed in the financial statements of the plan sponsor in accordance
with Financial Accounting Standards No. 87.

Definitions
The values used in this section have been cakulated as summarized below

=  The actuanal present value of accrued benefits 13 gqual to the value of the estimated benefits
accrugd to the valuation date, determined on an on-going plan basis. For this purpose, base rates
of pav supplied by the Company were used to delermine accrued benefits for employees covered
under a collective bargaining agreement. For non-bargaining empeloyees. the cument rates of pay
were discounted by the assumed salary increases for datermining the average salaries over the
past 38 months  The actuanial assumptions used in the calcuiation are summarized in Seclion

Vi C.oand V1D,

»  The actuarial present vaiue of vested benefils includes that portion of the total value in which the
participant retains a right as of the valuation date, if, for example, he terminates service on that

date

« The actuanal present vaiue of non-vested benefits is the portion of the total vaiue remaining after
sublracting out those benefils which are vested.

Because these values are determined on an on-going plan basis, they would differ from those
values which wouid be determined for a plan termination

Hawasan Eleging
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B. Actuarial Present Value of Accrued Benefits

Comparison with Prior Year

2006 2007

{h  Actuarial Present Vailue of Vested Benefits

$ 451,843,383 $473,012,771

(a) Retirees and Survivors

{py Other Plan Participants

242 954 265

254,542 964

{cj Total 654,757 658 733,555,735
{2) Actuarial Present Value of Non-Vested Benefits 51,086,778 55,056,318
{3y Total Actuarial Present Vaiue of Accrued Benefits:

({2 745,684,434 788,612,054
{4y Market Value of Assets

{a) Asof January 1 747,265 486 801,577,345

{by Accrued Contributions Q 0

{c) Total 747 265,486 801,577 345
{5y Funded Ratio of Vested Benefits: 14) - (1} 108% 108%
{6} Funded Ratic of Total Accrued Benefits: {4) = (3} 100% 102%
{7y Interest Rate Used in Determining Actuarial Present

Values 5.75% 6.00%

16
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A. Source and Testing of Data

Active Participants

Hawaiian Electric Company. Inc supplied computer files containing information on alt active plan
participants. The data included names, sex codes, dates of bitth and hire, and monthiy rates of base pay
on January 1, 2007

Inactive Participants

Hawaiian Electric Company, Inc supglied computer files containing information on &l inactive
plan participarts. The data for vested terminated former employees included names, sex codes, dates of
birth and termination, and monthly accrued benefits. The data for refirees included names, sex codes,
dates of birth, retirement dates, status changes, original monthly payment amounts, and COLA amounts

Review Process
The data was checked for reasonableness and internal consistency and was accepted as

reasonable by the actuary. Al employees who were participants in the plan on the valuation date were
included in the valuation.

Hawsitan Eleckic indusines ing snd Paricipabng Subsigarnes Janumry 123007
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Basic Data

{1)  Number of Covered Participanis

ia)

M

Active Employees

Retirees’

Survivors in Pay Status
QDRO Alternate Payees
FPrudential Retirees

Vested Former Employees
Transferred Empioyees
Disabled Employees on LTD

Total

(2} Approximate Covered Annual Payroil

{3) Tetal Annual Benefits of Inactive Participants

{aj
(b
£Ch
(d)

Retirees and Susvivors'
Vested Former Employses
Transferred Employess
Disabled

Participant Averages

(4} Averages for Active Employees

{aj
(b}
(€}
{ch)
{e}
i

Years of Past Service

Attamed Age

Retirament Age

Coverad Annuai Pay

Accrued Annual Benefit

Projected Annual Benefit at Age §8

{57 Retiree Averages

{a)
ih)
{ch

Retirement Age
Attained Age
Annual Benefit

Vested Status
6 Vested Siatus of Active Employees

(a}
b
&
i)

Number Fully Vested
Number Partially Vested
Mumber Not Vested
Total

Evcluding
Excludmgz

Prudential retirees,

Valuation Date

SUPViVoRS, alfernate payess, ana Pradentisl retirees

114420086 1/4/2007
2,064 2,086
1,318 1.369

161 171
36 38

7 i
273 288
5 5

10 10
3.872 3875

$140,047,127

45 310,684
2.488.041
165,787
163,993

13.63
4515
59.25
67,852
17,336
89,832

58 04
68 47
29,488

1.547

817
2.064

§ 144,878,096

49,177 920
2,796,892
116,370
183,184

1338
4529
58.14
63,4583
17,781
895,113

57.97
8877
30,158

1,531

555
2,086
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Set forth below 5 an exhibit showing for active employees within each employer group the
orojected amounts of annual benefits commencing at normat retirement age during each of the next five
years. These projections are estimates, taking inic account the assumed pay increases, and further
assume that thase participants will remain in sevice untll norma! retirement data,

Number Attaining

Annual Benefits First

Year Age 65 Commencing in Year
HECO 2007 21 3 722 880
2008 11 555119
2068 4 175248
2010 15 622 061
2011 17 915 549
HELCO
MECD
HE!

18
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E. Distribution of Active Employees by Age and Service

This section shows a distribution of active employees in five-year age and service groups. Counts
ara shown separately for male and female employees.

HECO
Completed Years of Past Vesting Service
Age Last Total
Birthday 308
0-4 5-9 1014 1 1518 20-24 2529 el

Under 26 M )

E . T 0

20-24 M 16 16

F 5 s 5

25-29 M 33 2 : 35

B F 14 3l i 17
30-34 M 83 16 5 i 1 76
B F e o B, T " w1
35-39 M 59 30 41 28 1 : 153
e F 11 15 20 8. o 54
40-44 M 54 30 87 71 21 f .
SN % S5 10 | 17 23 A—
45-45 M 25 14 34 85 | 194

F = 13 32 82

50-54 M 15 15 24 27 165

5 F 11 8 4 16 83
5559 M | 13 8 6 17 99
Fi 4 61 .8 131 .-

60-84 M 2 5 4 4 34
i e 2 2 1 4
G5&over M 3 3 13
I - . ! 1 e
Total M 273 126 72 216 1.024

Fi g1l 871 g3l % 397
13

t Pon?
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F. Reconciliation of Participants

HECD
Active Vested Transfers
Employees  Refirees Term Qutof Plan  LTD
{1} Participanis on 1/1/2006 1,417 1,147 191 2 3

{2y  Withdrawals

3y MonVested Term {25} 0 0 g ]
(b} Vested Term. {9y 0 g G 4]
{¢) Cash Outs (6] a g 0 0
{d) Transfers Within Plan (2} g G 0 0
e} Retirements - Regular (28 30 (1) 0 (1
(fy Retirements - QDRC G & 0 0 Q
{g) Deaths — No Benefits 0 {(10) G 8] 0
(ny Deaths — Survivor Benefits M {10} i 0 g
{ LTD g g G G 0
(i} Transfer Qut of Plan ¢ G g G 0
(k) Survivors 4 16 1 0 o
hh  GORO Alternate Payees 0] . O 0 0
(m} Data Adjustmenis a ;! g a B
in} Totals (65) 22 9 0 {13
t3;  Entranis
{ay New Entranis 54 ] 4] g 0
{by Transfers Within Plan 3 o 0 g ¢
icy Rehires/Retumns 2 a (1} 8] G
(dy Tolals 69 0 {1 0 &
(4) Paicipants on 112007 1,421 1.188 199 2 #
23
2567
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SECTION IV: Plan Assets
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B. Actuarial Valuation Value of Assets
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A separate asset value (called “actuarial valuation value”)is developed for purposes of
determining the pian contributions.  Under Internal Revenue Service regulations, the method must
recognize market value and must fall within 3 20% corridor around market value. The actuarial valuation
value typically differs from market value in order to avoid fluctuations in plan contributions resuiting from

wide fluctuations in curent market valug

The method used to value assets recognizes riet gains or losses over a five-year perod beginning
with plan year 2004: 20% in each of the next five years. The gain or loss for a given year is the difference
between the actual market vaiue at the end of the year and the expected market value at the end of the

year (based on the beginning of year market value accumulated with an 8.5% returny.

Gain or Loss for 2008

{1} Market Value on 12/31/2005
(2) Contributions

{3) Benefit Payments

{4) Administrative Expenses
{6} Expected Income at 8.5%
{6)
{71 Actual Market Value on 12/3172006
(8)  Gainf(Loss) for Year {7}~ {6)

Unrecognized Portion of Gains and Losses

Expected Market Vaiue on 12/31/2008 (1) + (2) + (3) + {4} + {5)

Year Ended Percent Percent
December 31 Gain/{Loss) Recognized Unreceognized

{a) (b} el fd}

2002 §  NA 100% 0%

2003 N/A 80 20

2004 143,782,701 50 40

2005 {7.898,097} 40 80

2008 35 055190 20 20

Total

$ 747 285486

0

(42,058 9623
{397.534)
61,713,165
786,522,155

801,577,345

35,055,180

Unrecognized
_Gain/(L.oss)
(D) % {d)
5 NA
N/A
4,313,080
(4,738.,858)
28,044 152

e L e

27518374

32
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C. investment Experiencs
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The annual rates of return during each of the 1ast 33 years are shown below for market value and the
value used to determine the plan contributions {actuanal valuation valuel Rates prior to 1885 were determined
by the plan's prior actuary In the calculation of the rates since 1985, the plan's expenses paid directly from the
assets were treated as investment losses and are included in the calculation of the net rates. Returns for 1998
sl later years are net of investment expenses only {e., nol adrmnesiiative expenses). ASo shown are the

compound r2les averaged over vanous periods

investment Retusn

Plan Market Agtuarial Value
Year End Value
1213142006 13.32% 9.54%
1213172005 7.38 38.68
1213142004 10.13 887
1213142003 2330 229}
12/31/2002 £13.90) {14 88
1243172001 {10.28) 1345
12/31/2000 (3.32) 15.03
12£31/1889 3010 2518
12/31/19¢8 16.28 15.03
1243141887 1523 1348
1243141886 1382 11.27
1243111995 26 .47 8.96
12/3811994 (277} TR
12/31/1993 16,18 11.62
1213141682 420 23.5¢°
121311991 2593 13.48
1213171980 (187 3.78
12131711989 2200 35
1213171988 689 0.58
1243171887 G.55 1315
iatest Seyear average

15-year average
18-yoar avetage
All years average

¥ tncludes a loss of 19 84% due

fnvestment Return

y change n asset method, The retum” was 2
includes a gain of 16 268% due 1o changs i asset method, The return” was 7

Flan Market Actuariat Vaiue
Year End Vatue

12/31/1588 13.78% 19.44%
1243141985 2365 13.77
1213141984 5.086 5.87
1273111683 14.32 1506
12/31/1982 2027 16.60
12/3141581¢ 8.10 11.63
1243111880 13.61 12.31
12/31/1979 11.41 6.87
12/31/1978 5.47 B5.75
124311877 3.42 512
12/3111976 918 {1.54}
12731118758 14.89 483
12/31/1974 {7.47) 4.74

Markst Actuarial

Value Value

7.31% 2.45%

797 G 18

S 1C.51

968 9.33

1 3% under the prior method
Yo unider tiwe prior method
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SECTION V: Summary of Plan
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A. History of Plan

The Retirernent Ptan for Employees of Hawaiian Electric Company, Inc.. Not Represented by
Collective Barganing Agreements and the Retirement Pian for Employees of Hawailan Electric Company,
inc., Represented by Coliective Bargaining Agreaements ware adopted by Hawaiien Electric Company. inc.
effective January 1, 1841 Benefits under the pilans were funded through Prudential Group Annuity
Contract No GA-199  Effective January 1 1947 Hie Eleslric Light Company, Ll eslsblished a
retirement plan for s employees.  Benefits under thal plan were funded through Prudential Group
insurance Contract No. GA-218. Maui Electric Company, Lid adopted a retirement plan for its employees
on August 1, 1954, Benefits under that plan were funded through Jobn Hancock Group Annuily Contract
No. 367 GAC.

Effectve December 28, 1867, Maui Electric Company, Lid. entered info an agreement with First
Hawsaiian Bank to administer the trust as par of the Mauw Electric Company, Lid. Pension Plan. As of
Decemper 1, 1971, the separate non-bargaining and bargaining unit retirement plans of Hawaiian Eleciric
Company, Inc. were merged and coverage was extended to include empioyees of Hilo Electric Light
Company, inc. and Maui Electric Company, Inc. The name of the merged plan was amended effective
July 1, 1983 and was thereafter called the Retirement Plan for Empioyees of Hawaiian Electric industries,
inc. and Participating Subsidiaries.

The plan was restaled effective January 1, 1883 to include, among other changes, a five-year
vesting schedule.  Molokai Electric Company, Ltd. Pension Plan was merged inte the plan effective
December 31, 1989

The plan was again restated effective January 1, 1594 to reflect various prior amendments made
o the plan and certain amendmenis required by changes in the laws reguiating the plan.

The plan was amended effective January 1 1999 to provide a parfial lump sum optional form of
distribution and to extend death benefits to singie employeas A summary of the principal provisions of
the plan is inciuded in the next section

The pian was again resiated effective January 1 1898 fo reflect amendments recuired by
changes in the laws regufaking the plan

R Y

38
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B. Summary of Principal Pian Provistons

1

{3}

Effective Date

Compsnsaten

Final Average Compensation

Vesting Service

Credited Service:

January 1, 1841, Latest amendment negotiated
August 15, 1998 Latest amendment adopted
December 5, 2005

Eipioyees of Hawaian Blecine Industnes, Inc. and the
controlled group to which participation is extended shail
participate upon commencement of empioyment {regular
employment for union employees).

Base pay including salary reduction contributions o the
4014k) pian, Section 126 plan, and Secton 1325 plan,
but not including overtime or premium pay, bonuses or
contributions to any other plan. Compensation shall be
fimited to the level prescribed in Section 4G1(a1{17} of
the internal Revenue Code.

The average monthiy full-time rate of Compensation paid
to an employee during the 36-consecutive months of his
last ten years of employment, which produce the highest
such average.

For part-time employees, monthly pays are multiplied by
a “fuli-time equivalent” ratio

The elapsed period of service from hire 1o termination
For participanis who sever emplayment and are
reemployed within a twele-month period, Vesiing
Service wil also inciude such period of severance.

The elapsed period of service from participation to
termination.  Union employess receive Credited Service
for the initial probationary peniod once they become
participanis. Active Participants that retire or die or or
after age 55 will receive zdditional Crediled Service for
any sick lsave not used i the last 3 years of Yesting
Service, up {0 a maximum of 12 weeks for each such
year of Vesting Service.

Participants incurnng a long-term disatility shall be
granted Credited Service for the period of such disability
priar fo the commencement of the distnoution of acorued
benefits.

Hawanan Ewctne ndusties, Ing ang Farhoipaimg Subsilisnes




{7y Normal Retrement,

(&

=

Engibility

Monthly Benefit

Date

{8) Early Retireament:

(=}

(o)

Eligibiiity

Konthly Benefit

Date

HECO-WP-1351
DOCKET NO. 2008-0083
PAGE 36 OF 65

Fust day of the month in which the participant atfains age
65 if borns on the 1st through 15th of the month. First day
of tha next following month if the participant was born
after the 15th. The day following the iast day of
empioyment (after attaining age 65} with 30 days
advance written notice fram the particinant

{1 Pardicipants represented by IBEW Unii 8

The lesser of (A} 1 83% times the participant's
final rate of pay (converied to a monthly rate)
tmes Credited Service or (B) 60% of such final
rate of pay

(i} Participants not represented by IBEW Unit 8

The tesser of {A) 2.04% times Final Average
Compensation times Credited Service or
{B) 87% of Final Average Compensation.

Fiest day of the month not more than 10 years priorto a
participant’s normal retirerment date with at least 5 years
of Vesting Service or affer attainment of age 50 with at
least § years of Vesting Service and 65 points {ie.. age
plus Vesting Service is at least 85}

The beneft calculated as i (7i{b) above reduced o
refiect earlier commencement in accordance with the
fellowing schedule (interpolated o the nearest month}:

Age Percentage Payable
80+ 100%
58 a9
58 98
57 97
56 95
55 a5
84 80
53 85
52 80
51 75
54 70

in determining the apohcable percentage. a participant’s
actual age shall be ncreased by one full yaar for each
fult yaar of Vesting Service m excess of 33 vears

£9:  Postponed Retrement # 3 participant remans o service after tis sormal
retirement date, fus retirement benefit wall be calculatad
as of such late relirement date and shall begin on the
frsf day of the month foilowing s iast day of
38
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{10y Vesting

{113 Death Benefit for Vested
Participants:

ia}  Eligibility

iy Monthly Benefit

{123 Adustment to Rebrement
income
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emplayment. However, with 30 days advance written
notice from the participant, benefits shall begin on the
day following the last day of employment

if a participant terrminates service prior to meeting the
aligibitity requirements for early relirement, he will receive
a percentage of his normal retirement benefit, calculated
as in {7){k} above, depending on his Vesting Service in
accordance with the following schedule

Years of
Yesting Service Percentage
Less than d %
5 and over 130

Benefits may commence upon satisfaction of the Early
Retirernent eligibiily requiements in (8)(a) above.
Benefits cornmencing prior (o normal retirement date
shall be actuarially reduced.

Death of a participant with vested benefits, with death
ogeurring priet to the commencement of benefits.

The beneficiary will recaive a lifetime pension
comimencing on the date the participant would have
peen first eligible to retire, equal 1o the amount to which
the beneficiary would have been entited had the
participant (A} lerminated smpioyment on the day af
death. (in the case of an employee wheo dies whils
actively employed), (8) survived to his earliest ratirement
age, (C) retired on such earliest retirement date with a
50% joint and survivor annuity, (0} and then died.

For single participants that die prior to eariies! relirement
age, the designated beneficiary will receive a lump sum
payment

{iy For retirements or geaths followng 10/31/1378
and prior fo {1/1/1881

Pensions are wereased by 2.5% of the amount
payable to a retiree or a surviving spouse of
contingent annuiant of a retiree or active
participant, cafculated as of the date of
ratrement, for sach 2-year period following the
partipant's date of rstirement

Hawanan Elecine indusines. inc 308 Parlicpaiing Subsidigres Jacuary 12607
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{is} For retirement or deaths on or after 11/1/1981

The same as (i} above except that the
percentage shall be 3% instead of 2. 58%.

{13} Form of Banefit:

{3} Norma! Reduced 50% joint and surdvor apnuity if married
Single fe annuity if single.

{by Opticnat Fuli or partial lump sum payout option up to $50,000. 33-
143%, 50%, 66-2/3% or 100% contingent annuitant
options, singie fife annuity option and the social security
adjustment option. Opfions are actuarnially equivalent to
a single-life annuity

4%
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SECTION Vi: Actuarial Methods and
Assumptions




HECO-WP-1351
DOCKET NO. 2008-0083
PAGE 40 OF 65

A. Actuarial Cost Method

The actuaral cost method used in valuing a defined benefit plan provides for the funding or
expensing of retirement plan costs on an orderly basis. It is the actuarnal cost method which assigns the
costs of the pian to the years of an employee's service during which benafils are to be funded

The projected unit credit actuanal cost method was used m the valuation. Under this method, the
contributions are the sum of {1) an amorlization of the unfunded actuarial present value of benefits
attribufable to past service {the unfunded actuarial accrued liability} and (2) the actuarial present valus of
benelits atiributable to the current year's service {the normal cost}.

A pagticipant's benefit atinbutable to past service is equal to his accruad benefit adiusted io take
into account future salary increases, in accordance with the actuarial assumptions. His current service
benefit is one year's increment of the projected benefit, again adjusted for fulure salary increases.

The actuanai assumptions determine the size of the present values described above. The
sctuarial assurnptions used in the valuation are summarizad in Section VEC

AZ
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8. Asset Valuation Method

The assel valuation method determines the value of assets recognized at any valuation date for
purposes of determining the range of contribubions fo the plan. Generally asset valuation methods tend to
smooth wide market fluctuations and, therefore, recognize the growth of assets on a more orderly basis.
Under Internal Revenue Service regulation 1.412(¢){2}-1. the asset vaiuation method must be applied on a
consislers basie year to year and must refiect the fair market value of plan assets. Further, the assat
valuation method must produce assels which fall within 3 28% corndor of the magkat value of plan assets
as of the plan's valuation date.

The asset valuation method recognizes the difference between the actual markef value of assets
and the expecied market value of assetis as of the valuation date over a five-year period, 20% in each of
the next five years

This mathod was adopted effective January 1, 2004

43
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C. Actuarial Assumptions for Funding

The actuarial assumptions determine the vaiue of benefits expected o be paid under the plan
The assumptions take into account probabilities for detérmining how many and st what time employees
will become eligible for benefits, the size of the benefits expeacted 10 be paid under the plan, how long
benefits will be paid. and the current vaiue of future benefits

For the current plan year, there were changes in the rates of retirement, salary increase and
mortality; and in the interest rate used to calculate current Hability. The changes in the rates of retirement
and satary increase reflect the resulls of a S-year expernence study performed in 2005 which showed a
shift in retirement rates to the earlier vears between ages 58 and 4. and an overall decreass in the rates
of salary increase at all ages. The mortality rates were changed from the 1983 GAM moriality table {o the
RP-2000 mortality table, In all other respects, the actuanal assumptions used in the current valuation are
the same as those used last year.

{1 Mortality: The RP-2000 Mortality Table {separate for male and
fernale} projected to the valuation date with Scale AA.
(2} Interest Rate: 8.5% per vear net of invesiment expenses,
(3} Salary Increases: The following schedule shows representative rates at
selected ages
Age Rates
20 11.46%
25 9.09
30 7.39
35 .16
40 527
45 464
50 418
55 385
80 364
B& 344
{4} Withdrawat: The foliowing schedule shows representative rates at
selected ages
Rates
Age Males Females
20 7 4% 68.2%
25 4.9 3.7 :
30 34 2.5 ;
a5 24 1.7 :
40 138 12
45 o7 6.7 :
50 34 a3 !
58 and aver 3.0 GG i
44 |
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{8)  Retirement Age: The assumed rates of retirement are shown below’
Aga Raie
Beiow 50 0%
50 2
51 2
52 2
53 2
54 4
55 15
5 e
57 15
58 15
59 20
80 20
81 20
62 35
a3 20
64 20
65 50
66 50
67 50
68 and over 0
53] Maximum Benefits: It I3 assumed that the maximum berefit and pay iimits
currentiv in effect will not incraase
{7} Pre-Retirement Death Benefit’ 100% of participants are assumead to have beneficiaries
of the opposite sex. with females trvee years younger
than males.
B} Expenses $380,000
{9 Former Employees it ts assumed that former employess who are not actively

employed on the valustion date will not be rehired

(1) Lump Sum Option: it is assumed that 20% of relinng participants will efgct
the maximum allowabie lump sum payment,

Mortality table: as required under pension law for jump
suim distributions

(11} Current Liability
Interest Rates Minimum Funding 3
DRC Exemption Test 57

§
[e 2 <Y

i e

45

Hawaean Blecine Indusires Inc and Parhopating Subsidianes Jdaruary 2007




HECO-WP-1351
DOCKET NO. 2008-0083
PAGE 44 OF 65

D. Actuarial Assumptions for Determining Accrued Benefits

The actuaniai assumptions used in delermining the actuanai present value of accrued benefits in
Section H of the report are identicat with those described in Secton Vi C. above except that (1) no future
pay increases have been taken into account, and {2} an interest rate of 6% instead of 8 5% was used
The 6% interest rate is the discount rate used to value liabilities for financial disclosura under FAS No 87
A retroaciive salary increase assumption was apphed to cuirent earnings of non-bargamning empioyees o
determine the average 36 months’ earnings prior to the valuation date for purposes of estimating accrusd
benefits.
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SECTION ViI: Determination of
Contributions
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C. Determination of the Actuarial Gain orLoss

The plan experience expected to ccour as a result of the various actuarial assumgptions used in
the valuation rarely if ever maiches the aclual plan expenence  n most plans, the size of the parlicipant
group s too smali for the varicus probabiliies used in the actuanal assumplions {o provide meaningful
resulls,

The actuarial gain or loss is a measure of the deviation of expected liabilities (determined as if all
actuarial assumptions were exactly reaiized) from those liabiities resulting from actuat plan experience.

Under the projecied unit credit cost method, the actuanal gan {loss if negative) is determined as
the diference between.

{8} The expected unfunded actuarial accrued liability projected from the prior year's valuation
(adjusted for any plan changes or changes in actuarial assumptions), and

(b The actuat unfunded actuarial accrued lability as of the valuation date.

If the actual unfunded liability is greater than the amount expected, the plan has experienced an
actuarial loss. If the actual amount is lower. the plan has experienced an actuarnial gain.

The fust column shows the calculation of the true zctual gam or loss for the year. The second
column shows the gain or loss calculated according to IRS rules for the minimum contribution funding
standard account (FSA). The second column is different from the first column whenever the actual
unfunded actuarial accrued lability is negative

The catculation of the actuarial loss oceurring during the last plan year is shown below:

IRS Rules
Actual For FSA
{1y Unfunded Actuaria! Accrued

Liability as of 1/1/2006 ${118,113648) b N/A
{2y 2006 Normal Cost 14,522 776 N/IA

(31 (1) + (2} with Interest to 17172007
[t1y + {23 x 1.085 (112,401 521) N/A
{4y 2006 Contribution £ MA

Hawanan Electing industrnes, Inc and Paricinsting Gulbsiisnes January 1. 2007
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IRS Rules
Actual For FSA
i5) intereston i4)to /12007 $ O b3 NIA
{6) Pian Changes G NIA
{73 Assumphon Changes 10,711,883 N/A
(8y  Method Changes it NIA
{9y Expected Unfunded Actuarial Accrued
Liability at 1/1/2007:
{33~ ()~ (5) + (B) + (7) + (B} {101.589 638) {¥3,150.616)
(10} Actuat Unfunded Actuartal Accrued
Lizhility at 1/1/2007. (105976 489) 4]
111y Gain {Lossy (& - {1 4286 851 {73.150,918;
51
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D. Calculation of the Full Funding Limitation

Traditional Full Funding Limitation

When the plan’s assets grow to a certam level, as compared to the plan's liabilities, the minimum
required and maximum deductible contribution to 3 defined benefit are fimited. This limit. the full funding
limitation, is describad in Sectians 4124038} and {7} of the Internat Revenue Code and appesrs al periodic
points over a plan’s history. It usually occurs 35 a result of favorable investment or other favorable plan
experience of as a resulf of reducing the actuarial accrued liability through changes in actuaral cost
methods of assumptions.

The fult funding limitation s equal to the excess of the actuarial accrued lishifity and normal cost
over the lesser of market value or actuaral valuation of assets. The asset value is offset by the funding
standard account credit balance in delermining the full funding limitation for the minimum required
contribution. Bgeth the mimum required and maximum deduciible contributions are restricted to the full
funding fimitation

When the contributions are restricted by the full funding Emilation, the actuarial accrued liability
and al existing amortization bases are considered 1o be fully funded.

The fult funding fimitation for the minimum required and maximum deductible coninbutions (s
determinad as follows:

Minimum Maximum
Required Deductible
Contribution Contribution

{1} Actuaral Accrued Liability
{2} Normal Cost

{3y Asset Value
(a) Market Value
{b} Vaiuation Value
{c] Funding Standard Account
Credit Balance
(¢ NetValue lesserof (a) or
{b) offset by (c)

{41 Fuli Funding Limutation at 1/4/2007

3 667 982,482
14,865.017
801 577.345
773,958,671
73.150.916

700,808,055

§ 867,682,482

14,965,017

801,577,348

T73.658.971
NIA

773,958,971

{1} # (2}~ (3], (not less than &) ] 4
{8} Full Funding Limitation at 12/31/2607
1085 = {4) o] 4]
52
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RPA ‘84 Full Funding Limitation Threshold

The Retirement Protection Act of 1994 added another fuil funding lirmitation threshold  The full
funding lirutation wili not be iess than the excess of 90% of "current Lability” aver the actuanal value of

assets

The interest rate used in calculating the cumrent liability minimum full funding threshold dn
accordance with the axvtanded provisions of the Pansion Funding Eauty Act of 2004 muost fall within a
96% - 100% corridor arcund the corporate bond weighted average interest rate for the four-year penod
ending December 31, 2006, A 5.44% interest rate was used for caiculaling current liability, which falis
within the accepiatle range of 5.21% to 5. 78% for plan years beginning on January 1, 2007, As required,
the mortality table used in the calculations is the optional combined RP-2000 Mortality Table {separate
rates for maies and females) as descnbed in 1IRS Reguiatton 1.412¢0(7 -1

Tha full funding limitation is described in Seaction 412{(¢H(7} of the Internal Revenue Code. The
asset value used for this calculation is the actuarial value of plan assets without the funding standard
account credit balance offset.

The RPA 94 full funding fimitation thresheld had no impact on the 2007 plan year contribution.

(3] Current Liability at 1/4/2007

{a) Actives - Vested Benefits 5 267 342 662

(b} Actives - Non-Vasted Benefifs 58,803,842

ic) Retirees and Survivors 510,542 410

(d) Vested Terminated Participants 10,383 900

tey Totai B47 572 814
{2} 20687 Accrual 31,074,084
{3y Expected 2007 Distributions 46 418.072
4y Expacted Expenses 380,000
{5} Expected Current Liability at 12/31/2007

1.0544 x {13+ (2} —{4)] ~ 10272 x {3} 478 363 883
(8} 80% of Current Liahility Discounted

to 1142007 80 x5+ 1 085 728 595,852
7y Actuarial Value of Assets

{(riol reduced by credit balance) 773958971
{8) Asset Value at 12/31/2607 (not including contribution)

1085 x {73~ t4)] - 1.0425 x (3) 740,942,343

(9 Asset Value Biscounted to 1142687
8+ 1085 728973 118

{10y Full Funding Limitation Thrashald
(8} - {9} {not less than zerc) a

{11 FuitFunding Limitabon Threshokd
al 1232007 (10rx 1 088 it

52
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Current Liability Deduction

For the 2006 and 2007 pian years, the current liability deduction imit 15 calfculated based on IRS
Notice 2007-28 which provides guidance with respect to changes in the deduction limits under IRC
Section 404(a){ 1) and 401{a}{7} as made by the PPA.

The nteresi rate used in calculating current liabilty for this purpose is the same as the interest
rate used to celoulate the RPA 94 Rl funding limilaticn current liability.  As regquired, the mortality table

used in the caicuiation is the opticnal combined RP-2000 Mortality Table {separate rates for males and
famales) as described m (RS Regulation 1.412(1{73-1

The maximum deductible contribution is equal to the greater of 25% of the gross campensation of
all covered employees of the amount necessary to fund 100% of the current liabiity projected to the end of
year, This amountis $87 421,641, calculated as shown balow:

(12}  Current Liability at 12/31/2007: $ 878,363,884
(13y  Valuation Value of Assels at 12/31/2607.

{itemn {B) above) 790,942 343
{14y Current Liabiity Deductible Centribution: {12) ~ {13}

{notless than zero) 87 421,641
(18] 25% of Projected Base Pay

{conservatively understated —~ gross pay unavailable) 36,165 375
{161  Greater of (143 and (15; 87,421,641

54
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E. Calculation of the Deficit Reduction Contribution

The Retirement Protection Act of 1894 (RPA "G4) requires a potential additionat deficit reduction
contribution if the current Hability (using the highest rate allowable for the plan year) is less than 90%
funded. A 578% interest rate was used in calculating current liability for purposes of this DRC gateway
test.  As required, the morally table used in the calculstion is the optional combined Moraiity Table
(separate rates for males and females) as described in IRS Regulation 1.412(1)(7)-1.

The plan is exempt from this additionai contribution because the current liability (using the highest
rate allowable for the plan year} is at least 30% funded, as shown beiow:

{1} Current Liabnity at 1/1/2007

(a} Actives - Vested Benefits $ 252 772268
(b} Actives - Non-Vested Benefits 55,595 828
{cy Refrees and Survivors 498 230,081
(d} Vested Terminated Participants 4 597 855
{e) Towal 814,195 810

(23 Valuation Value of Assets at 1712007
{not reduced by credit balance) 773958 971

(3} Funded Ratio. {2)-(1) 95 08%
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SECTION VIlI: Historic Trends
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Hawaiia: ectric Company, Inc.

Postretirernent Welfare Benefits Plan
For Employees of Hawalian Electric
Company, Inc. and Participating
Employars

Information on companies other than HECO has been deleted.

=

Watson Wyatt
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Section I Executive Summary

Background

Thiz report. prepared at the request of Hawaian Electnic industines. Inc. presenis the
results of our valuation to determine contributions for the Postretirement Welfare Benefits Plan for
Employees of Hawailan Biectric Company, inc and Participating Employers

Employers participating in the plan are:

Hawanan Bleciric Company, inc. (HECO;
Hawali Electric Light Company, Ing. (HELCO}
Maui Electric Company, Limited (MECQO)
Hawaiian Electric industries, Inc. (HED

The results of the valuation are based on participant data and plan premiums as of January 1,
2007 and trust fund assets as of December 31, 2006

Funding Postretirerment Benefits

The foliowing postretirement benefits are included in the vaiuation:

Medical plans

Vision plan

Dental plan

Reimbursement of Medicare Part B premiums
Group life insurance

& B 5 = =

The benefits provided by the plan are funded through three wehicles: a VEBA for
bargaining unit employees, a VEBA for nonbargaining {or “merit"} empioyees, and a 401(h)
account, which is a separate account in the Retirement Plan for Employees of Hawalian Electric
industries, Inc. and Participating Subsidiaries.

Generally, deductible contributions to VEBAs are limited to current heaith care costs (nat
inciuding future increases in benefits due to heaith care cost trending) However, there are no
such limifs for bargained VEBAs. Thus, the full postretirement benefits for bargaining employees,
mciuding future health care cost increases, are inciuded in the bargaining VEBA  The VEBA for
nonbargaining employees includes fife insurance and health care benefits based on current bensfit
costs to 1895 Future health care cost ingreases after 1995 for nonbargaining employees are
funded through the 401ihy account.

2
Pasiratirerment Welfare Benelits Plan for Employses of HECO and Participating Empioyers Januaey 1. 2087
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A summary of 2007 contributions, both in dollar amounts and as a percentage of covered
payroll, is shown below!

Actuarially Determined Contributions

i i T T )
2 HECO HELCO E MECO s HE] Totgl
f ;
BU VEBA 3 G 3 e
Percent of Pay 0.0% 0.0%
NBL VEBA % 3367406 34,402,082
Percent of Pay 34% : 3.0%
401{Ry Account £ 620.029 $ 667,766
Percent of Pay 0.6% 0.6%
Total $ 2,987,438 $5,100.848
Parcent of Pay 4.0% ‘ ) 3.5%
Maximum Deductitle Contributions
I 3
HECO HELCO MECO HE! Total
: ;
BU VEBA' 3 ol | 0
NBU VEBA 3287 406 ] 4,403,082
4010y Account® 620029 : BY7.766
Totai | 3987435 1 | $5 100,848

Key Employees

Contributions  for kay employees must be treated as annual additions 1o defined
contribution plans under the contribution linutations of Seclion 415(c) of the Internal Revenue
Code Contributions for each key employse must be maintained in a separate account and
benefits for key empioyees may be paid only from their cwn accounts,

" Bl 1o the usfunded actusrial present vihie of fuiire bonelis per 1 Thomas Malosey. plan attarey in kis momo
dated August [, 1996
' fhe maximem deduenble comtribution far e 40 ek avenunt i< e tewser ot e acmaris
and the fimination determaned frons the amount of nosnal cost conttbutions w the underiving retivement plan (the

iy detapnumed contn
“subordination” Ity which HED & rackms.
3

Pastretirement Welfare Benefits Plan for Employees of RECE and Participating Employers Jdanvary 1, 2007

w




HECO-WP-1352
DOCKET NO. 2008-0083

PAGE 6 OF 29

ok kR RN KK

In preparing this valuation, we have refied upon information and data provided fo us by
Hawaiian Electric Industries, inc. and other persons or organizations designated by Hawalian
Etectric Industries. Inc. An audit of the financial and participant data provided was not performed,
but we have checked the data for reascnableness as appropriate based on the purpose of the
valuation. We have relied on all the information provided, inciuding plan provisions and asset
mformaton, as complete and acourate.

This report should not be distributed to others outside Hawaiian Electric Industries, Inc.,
Hawaian Blectric industries, Inc's refirement committee, and Hawatian Electric industries, inc's
auditors and should not be relied upon by any other persen without prior wrtten consent from
Watson Wyatt Waorldwide.

The wvaluation summarized in this report involves actuarial calculations that require
assumptions about future events. Hawaitan Electric Industries, Inc. is responsible for the selgction
of assumptions, actuarial cost method and asset vaiuation method. We believe that the
assumptions and rmethods used in this report are reasonable and appropriate for the purposes for
which they have been used

The undersigned consultants of Watson Wyatt Worldwide with actuarial credentials meet
the Quaiification Standards of American Academy of Acfuaries to render the actuarial opinions
contained herein. There is no relationship between Hawailan Electric Industries, inc. and Watson
Wyatt Worldwide that impacts our objectivity.

We would be pleased 1o review the report with you and answer any gquestions you may
have

Prepared by.
WATSON WyatTT WorLDWIDE

ety B

Douglas Ldm
Consultant

p//z*m

Leonard Smothermon, A S A,
Consuiting Actuary

Siepbeg Carlson F SA
Actuary

4

Postretirenrent Walfare Benefits Plan for Employees of HECO and Participating Employers January 1, 2007
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Niarket Value as of .January 1, 2007

MECQ HE} Totat

HECO HELCO
. B VEBA $ 58,376,574
- NBU VEBA 16,868,279
« 401{h) Accourt 17,281.975

Toial Market Value

as of 1/1/2007 $ 92,526,828

Valuation Value as of January 1, 2007

384,094,732
24,373 405
27,362,487

it ke e

$ 135830634

MECO HEI Total

HECO HELCO
- BUVEBA T 54475880
»~ NBUVEBA 15,110,378
+ 40%ih) Account 16,158 903

Total Vaiuation
Value as of V12007 $ 857451614

Historical Return on Plan Assets

Plan Year End

12/31/2608 13.22%
12631720038 695
12/31/2004 10.66
12/31/2003 2527
1213142002 {15.88;
12/31/2001 {31.18)
12/34/2000 15.83)
124311999 3564
123141598 $3.53
12031/1987 i4.04
$2/31/1986 11.29
5-Y aar Average 7.14%
10-Year Average 758
Al Years Average 7.82

Market Value

$ 78,475 564
21,833,368
25,584 340

| $ 125893272

Valuation Value

8.48%

2.02
(2.68)
(2.16}

452

12.02
1982
11.82
1076

8.3%

7.54
1.57%

5,80
5,985

8

Fostretirament Welfare Benafits Plan for Empioyees of RECO and Participaling Employers

January 3, FOGY



Determination of Actuarial Valuation Value - BU VEBA

Gain or Loss for 2006

i Market Value on 12i312008

{2} Contributions

3} Weighted Contributions

{4) Benefit Payments

{5) Weighted Benefit Payments

(B} Administrative Expenses

(7 Weighted Administrative Expenses
£:9] Expecied income at 8 5%

{9) Expeacted Market Value on 12/371/2C06. {1} + {21 + (4} + (5] + (8}
(103 Actual Market Value on 12/31/2008
{11y  Gair/(loss) for Year. (10} — (9}

Unrecognized Portion of Gains and Losses

Year Ended Percent Percent
December 31 Gain/[Loss) Gainil oss] Unrecognized
2003 $ 8059 887 75 25
2004 1.494 663 50 50
2005 {1,246 658) 25 5
2006 3,841 858 0 00

Total Unrecognized Gaind(Lossi

Valuation Assets

HECO HELCO MECO HEI

HECO-WP-1352
DOCKET NO. 2008-0083
PAGE 11 OF 29

$ 77,554 454
450,001
337,501

(3,870,656
{1,935,348)
(35,680}
{17.840)
6,454 705
80,552,874
54,054,732
3,541,858

Unrecognized

Gain/ilLoss)

§2 264.970
747,332
(934,992}
3,541,858

5613,168

Total

(1) Market Value on 121342008 $ 58378574
{2y Uarecognizad Gan/Loss} 3800694

AR A Ak i

{3y Valuation Assets: {1} — {2} $ 84 475 880

3 84,094,732
5619168

$ 78,475 564

g

Fastretirernent Wellare Bonefits Plan for Employees of HECT and Participating Empioyers

January 1, 2007
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Determination of Actuarial Valuation Value — NBU VEBA

Gain or Loss for 2008

{13 Market Value on 12/31/2005 317882205
(2} Contributions 7848781
(3} Weighted Contributions 2893726
(4} Benefil Payments {2,445 255)
(5 Weighted Banefit Payments (1,222,628}
{8} Administrative Expenses (1,038 869)
(7 Weighted Adminisirative Expenses {519.485;
{8 Expected Income at 4 75% 865,696
{8 Expected Market Value on 12/31/2006: (1) +(2} +{4) + {§) + (8) 22749138
{10y Actual Market Value on 1273172006 24373405
11y Gaindloss) for Year (101 (9 1,624 267

Unrecognized Portion of Gains and Losses

Year Ended Percent Percent Ursecognized
December 31 Gaindloss} GanfiLossh Unrecognized _GainfiLoss)

2003 31388411 75 25 $ 347 103

2004 555226 50 50 327813

2008 321406 25 75 241.054

2008 1624 267 g 100 1,874 267

Total Unrecognized Gain/(Loss) $ 2540037

Valuation Assels

HECO HELCO MECO HE! Total
(1) MarketValug on 12/31/2006 3 16,868 275 $ 24.373.405
{2y Unrecognized Gamv{Loss; 1757 801 2540037
(%) Valuation Assets: (1) —(2) $ 15,110,378 $ 21,833 368
10
Postretirement Wallare Benefits Plan for Employees of HELO and Participating Employers January 1, 2007
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Determination of Actuarial Valuation Value — 401{h} Account

Gain or Loss for 2006

{h Market Value on 12/31/2005 $24,362 551

{23 Contributions 874 867

£33 Weighted Conirbutions 299,064

(4] Benefit Payments {1.060,171)
5y Weighted Beneft Payments {530,088)
{6} Admisustrative Expenses {20,581}
{7} Weighted Administrative Expenses {16,281}
{83 Expected ncome at 8 5% 2,050,305

(9 Expected Market Value on 12/31/2006 (1) + (2} + (41 + (B} + (8) 26208771

(101 Actual Market Value on 12/31/2006 27362 497

(11 Gain/{Loss! for Year: {10}~ {9) 1,185 726

Unrecognized Portion of Gains and Losses

Year Ended Parcent Percent Unrecognized
December 31 Gain/{Loss} Gain{l oss) Unrecognized Gaini(Loss)
2003 $ 2,526,565 75 25 3631841
2004 343,667 50 50 171834
2005 {241,392; 25 75 {181,044}
2008 1,185,728 G 105 1,155 728
Total Unrecognized Gainf{Loss). $ 1,778,157

Valuation Assets

HECO HELCO MECO HE} Total
{1} Market Value cn 121312006 $ 17261875 3 47 382,497
{2y Unrecognized Gan/lLoss) 1123072 1 778,157
{3} Adjusted Assets. (1}~ (2) 16,158,903 75 584.3440
{4) Accrued Contributions g : g
{5y Valuation Assets: (3} + (4} 3 16,158 903 $ 2% 584 340
1
Pogtretirement Welfare Benofits Plan for Empiayees of HECD ahd Parlicipating Employers Japiary 1, 2007 :
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HECO

HE] Yotal

Entry Age Normal Cost Method Actuarial Accrued Liability on 1/4/2007

« BLIVERA % 43 086 922
« NBUVEBA 33,374,288
« 401{hy Agoount 19,268 632

Total 96 609 843

Entry Age Normal Cost Method Normat Cost on 111/2007

= BUVEBA $ 545,619
= NBU VEBA 832,686
= 401{hy Account 368.668

Total 1,744,963

Administrative Expense Agsumption

« BUVEBA $ 17,700
= NBUYVEBRA 14,900
« 401¢h: Accourt 7800

Totat 50,200

Present Value of Fulure Benefits on 111/2007

« Bl vEBA 547 590224
= NBU VEBA 39,061,958
« 4017hy Acoount 23,209 718

Total 108 060,338

Vatuation Value of Assets on 17172007

= B VEBA $ 584475880
« NBU VEBA 15,110,378
= 401 Account 18,158 803

Totai 85,745,161

Market Value of Assets on 1/1/2007

« BUVEBA $ B8 176,574
» NBUVEBA 16 868,279
« 401{m) Account 17.281.975

Total 92,526,828

567 274550
45 362 988

26,423,231
130,060 609

L8 933,320
L 1130263

505 951
2.589 534

$ 25000
25060
25,000
74,600

$ 73,300,343
53,139,421
28,313 400

155,811,164

$ 78,475,564
21,833.368
25,584,344

125,883 272

$ 84,084 732
24,373,405
27,382 497

135 830834

3

Fostretirement Weifare Benefits Plan for Empioyees of HELO and Participsting Emiployers

Jenuary 7, 2007

|\

A

M



HECO-WP-1352
DOCKET NO. 2008-0083
PAGE 16 OF 29

HECO HELCO MECO HE} Totat

Actuariaily Determined Contributions

a  BUVEBA
Contribution on 1/1:20067 $ 1] 3 g
One-frall Year's
Interest al 8 5% a 0
Canlsibution for 2067 G 0
«  NBUVEBA
Contribution on 1/1/2007 5 3289285 $4.300934
One-haif Year's
interest 3t 4.76% 78,121 102,148
Contribation for 2007 3367 406 4403082

= 401{h} Account

Contribution on 1172007 $ 579,458 5643302

Fult Yeat's
Intarest at 8 5% 48,574 ; 54 564
Contribution for 2007 520,028 697 768
" Total 3987435 5 1G0 848

Maximum Deductibie Contributions

BU VEBA' $ 0 3 0
NBU VEBA' 3367 406 4,400 082
401K Account’ 620,028 £97 786

Total 3087 435 5.100 848

e manas vafuation valie of assers

s ot M
vocdetermined
wiially determimed contribubaon and the hmitation Jetermined from the amount of nonmat

cost eantribobions b e umiforlvisg retrarment plan Ohe sebordination” lmay which HET is rracking

" fguals present
T Equals acsuariaib
" Eapials the lesser of the o

14
Pastretiraengnt Wettase Heasfits Plan for Empioyess of HECD aod Particpsting Eriployers dangary 1, 2007
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Source of Data

Inc.
coverages and other relevant formabon.
information for the varicus health benefits.

The participant data used in the calculations was supplied by Hawaitan Electric Company,
included wera computer files providing the active data and a retiree file showing plan

Basic Participant Data

{n

(3}

A surmmary of the basic participant data is shown below.

Number of Covered Employees

{a} Active Employees

« BU

. NBY

«  Total
{by Retirees

icy Benshoanes of Deceased Retirees
{d}y Disabled Employees on LTD

e} Total

Approximate Annual Base Payroli
Averages for Active Employees

{a} Years of Past Service

by Attamned Age

{c} Retirement Age

Retiree Averages

(a) Retrement Age
fby Altained Age

11412006

1.139
425
2.064
1.302
42

19
3,418

3 140,047 127

13.53
4515
5925

58.30
88 30

Hawaiian Electric Company also provided premium

ilarzo07

1.168
918§
2,088
1,344
45

10
3.481

" § 144 879,088

1338
45.28
59 14

58.18
89 34

36

Postretivernent Welfare Benefils Plan for Empioyees of HECU and Participating Emplcyers

dangary ?,. 2oa7
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Basic Premium Oata {(Monthly]
11112005 17172008 11112007
{1y Medical Plans — Retirees Under 65
{a) HMSA - Preferred Provider Plan
single $34272 $ 32360 $346.73
- 2 party 886 23 648.01 700.28
{h) HMSA - Health Plan Hawail Plus
Single 463.84 448 91 500,45
2 party 928.81 899.00 1.002.22
(c} Kaiser
singla 450.53 4684 527 455.96
2 party 900.06 93004 811.92
{2y Semor Plans (per capitay — 65 and Over
{a) HMSA 85C+ 82.00 89 0 86.80
fh} Kaiser Senjor 97 80 122.52 130.00
i3)  Dental Plan (composHe) 6365 655,93 6382
{4} Vision Plan {composite) 10.38 10.85% 1085
{8) Seniocr Drug Plan {per capita} 128 31 106 43 12078
18
Postretirement Weilare Benefits Plap for Employecs of HECT, and Perticinating Emplayers Janyary 1, 2007
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Summary of Plan Benefits

(h

Medical Benafits

{a)

i)

Eligibiity

Benefits

Retirement after attaining age 50 with 5 years of service
and 65 points [points equals age plus service) or
attainment of age 55 with 5 years of senvice. Beginning
January 1, 1994, the plan provides the following
percentage of the medicat plan premiums described
below for the retiree and spouse, to the extent the
spouse does not have comparable coverage available
from a former employer, based upon the retivee's years
of service at retirement:

Years of Service Parcentage
Less than 6 0%
G-9 25
10- 14 50
15.18 75
20 and Over 106

Employees with at least 11 years of service as of
December 31 1993 shall be grandfathered at 100%

For retremenis between 1/1/92 and 12/31/23 the
foliowing percentages apply:

Years of Service Percentags

Lessthan 5 0%
§-10 50

11 and QOver 100

The percentage for retirements prior to 1/1/92 15 100%

For employees hired after 12/31/98, the following
parcentages apply:

Yaars of Pre-Medicare Post-Medicare
Service Percentage Fercentaqe

MAA 50% 100%

The plan provides medical coverage for eligible retirees
their eligible spouses. and unmarried dependent children
under age 19, Several alfernatve plans are available
Upon attainment of age 83 the plan provides a Medicare
supplement

20

Postretiremeant Wellare Benefits Flan for Employees of HECU sad Participating Empioyers Lanpary 1. 2007

W



HECO-WP-1352
DOCKET NO. 2008-0083
PAGE 23 OF 29

Benefits for retirees continue for their ifetimes. Benefils
for eligible dependents or spouses continue for two years
following the death of the retiree.

) Vision Benefits

{a) Elgibitity Same asg (1}a) above.

{b) Benefits The pian provides vision coverage for eligible retirees,
their eligitle spouses, and unmarried dependent children
under the age of 19 (currenily Vision Service Plan).

Benefis for retirees continue for their ifetimes. Benefits
for eligible dependents or spouses continue for two years
following the death of the retiree.

(3 Dental Benefits
{a) Eligibility Sams as {1}a} above.

o) Benefits The plan provides dental coverage for eligible retirges,
their eligible spouses, and unmarried dependent children
under the age of 18 {currently through Hawai Dental
Service).

Benefits for retirees continue for their lifetimes. Benefits
for eligible dependents or spouses continue for two years
following the death of the retiree.

{4} Maximum Company
Contributions For employees retring after 12/31/1998, aggregate
Company-paid  premium  amounts  asscciated  with
bensfils (1), (2}, and {3) will be timited to the following
maximum annual amounts:

Maximum Annual
Company-Paid Premums
Hired Hired

Belore After
171411999 12431415008

Under 85
. Retires, Spouse
and Dependents  § 150060 10000
» Single Retree of
Single Spouse 700
i
Fastretirement Waltare HBeaefits Plan for Employses of HESD and Participativg Employers January 1. 2007
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Maximum Annual
Company-Pad Premiums

Hired Hirad
Before Aftar
14471889 12/31/1688

individual 3.060 2,506
* Includes drug
Drug Benefits
(a) Eligibility Retirement after attaining age 50 with § years of service

and 65 points (points equals age plus service) of
attainment of age 55 with § years of service. For
employees retiring after 12/31/1998, dental and vision
coverages terminate upon sfigibility for Medicare and are
replaced by drug coverage with the following hmits:

Years of
Service
fess than 6
-8
1014
1518
20 and over

Company-Paid Maximum
Percant of Company-Paid
Premium Premnm”

0% % 0]

25 400

50 800

{8 1,260

100 1.800

"Applies to employse and spouse separately

For employees hired after 12/31/1998. the maximum
shown in {4) above applies o the combined medical

and drug premiums.

{b} Benefits The ptan provides drug coverage for eligible retirees and
their eligible spouses (currently through HMSA}

Benefits for retireas continue for their ifetimes. Benefits
for eligible spouses continue for two years following the

death of the reliree,

Group Life Insurance

{a) Edgibiaty Retiremant after attainment of age 50 with 5 vears of
service and 85 points or after attainment of age 55 with 5

yaars of service.

22
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(b} Benefits A benefit of $20,600 ($15.000 for retirement between
1H11981  and 127311983, 316,000 for retirement
between 1H1/1977 and 13171981, and smaller
amounts for retirement prior to 11/1/1977) is paid fo the
retiree’s beneficiary upon the reliree’s death  Spouses
and dependents are not covered under the life insurance
program.

{7y Medicare Part B Premiums

{a) Eligibilsty Retirernent after attainment of age 50 with 5 years of
service and 85 points or after attainment of age 55 with 5
years of service

(b Benefits The plan reimburses the eligible retiree and his eligible
spouse in an amount up to $24.80 per month, per
individual, for Medicare Part B premiums.

Benefits for retirees start at age 65 (or at retirement, if
latery and continue for thew lifetimes.  Benefits for
spouses start at the spouses’ age 65 and continue for
two years following the death of the retiree,

Benefits Inciuded in VEBAs and 401{h} Account

The benefits provided by the plan are funded through three vehicles: a VEBA for bargaining
unit empioyees, a VEBA for nonbargamning (or “mert™} employeges. and a 401th) account, which is a
separate account in the Retirement Plan for Employees of Hawatian Electric Industries, Inc. and
Participating Subsidiaries.

Because the 401{h} account funding limits are rather low (limited to one third of the
retirement plan normal cost). the benefits are funded through the VEBAs to the extent possible.
The benefits which cannot be funded through the VEBAs are then funded through the 401(h}
account,

Generally. deductible contributions to VEBAs are limited to cusrent health care costs (not
including future increases in benefits due to health care cost trending). Mowever there are ng such
smis for bargained VEBAs.  Thus, the fuil postretirement benefits for bargaining employees,
mcluding future health care cost increases, are included in the bargaining VEBA. The VEBA for
nonbargaining employees inciudes life insurance and heaith care benefits based on current benefit
costs. Therefore the {uture beneflit increases above current costs for nonbargaining employees are
funded threugh the 401(h) account

23
Postratrarment Welfare Benefils Flan for Employess of HECD and Paricipating Employers January 1, 2007
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Section VHI: Actuarial Methods and Assumptions

Actuarial Cost Method

The actuarial cost method used in valuing a bensfit plan provides for the funding ar
expensing of benefit plan costs on an orderly basis. L is the acfuanal cost method, which assigns
the cosis of the plan o the years of an employee’s service during which benefits are to be funded.

The entry age normal {level dollar) actuarial cost method was used in the valuation  Under
this method. the contnbuiions are the sum of (1) the actuarial present value of benefiis atiributabie
to the current year's service {the normat cost) and {2) an amortization of the unfunded actuarial
present vaiue of henefits attributabie to past service (the unfunded actuarial accrued tiability).

A participant’s current service benefit is the amount resulting from an even spreading of his
benefits aver his service, calculated from his plan entry date.  His benefit aitributable to past service
is equal to an accumulation of his current service benefils for all years since entry into the plan.

Asset Valuation Method

The asset valuation method determines the vaiue of assets recognized at any valuation date
for purposes of determining the range of condributions {o the plan. Generally. asset valuation
methods fend to smooth wide markat fluctuations and. tharefore, recognize the growth of assets on
a more orderly basis

The asset valuation method recognizes the difference between the actyal market value of
assets and the expected market value of assets as of the vaiuation date over a five-year period; 0%
in the first year and 25% in each of the next four years

Assumptions Related to Plan Benefits

Develonment of Baseline Health Care Costs

Claims costs werg based on a weighted average of 2005, 2006, and 2007 composite premums {with
trending applied to prior years) to estimate net 2007 ¢laims ¢osts. The annual claims costs developed

for the 2007 plan year are;

HMSA:  The 2007 claims cost was 37,848 (family composite} under age 85 and $1,188 {per
capita) over age 65

The claims costs below age 85 were age related because claims normally increase
as participants age. We assumed increases of 1.5% per year below age 45 and
4% per year from age 45 o age 65 (does nol include medical trend) for HMSA
benefits where premiums are not community rated. Pramiums ars community rated
above age 65 and thus were nof age rated.

; 28
Postretiremment Wellare HBenefits Flan for Empioyees of HECD snd Parficipating Employers Jarnary 1, 2007
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The resulting claims costs at age 65 ars

2007 HMSA Claims Cost at Age 85
Currant Retirees Current Actives™
Before Medicare Elghbility
{family composite} $ 9,548 $9.825
After Medicare Eligibility
{per capita} 1,188 1.188

* The plan provides benefits only after retirement. The higher cost for actives is due
fo their pattern of medical plan elections and the marital status assumption.

Kaiser:  The 2007 claims cost was $6.060 {single} or $12,610 (family composite) before age
65 and $1,188 (per capita) for age 65 and over, based on 2007 composite
community rated premums.

Dental:  The 2007 ciaims cost was $816 {composia),

Vision:  The 2007 ctaims cost was $132 {composite},

Health Care Cost Trend Rates

Assumed rates by which nealth care cosls are expected to increase annuaily:
Medical: 10 0% for 2007 grading down to 5% over 5§ years.

Dental: 5 0% per year

Vision:  4.0% peryear

Medicare Part D Subsidies

Federai subsidies provided under Medicarg Part D are freated as negative benefit paymeants,
reducing both the normal cost and the actuarial accrued liability. Subsidies are assumed to be
avaifable for years 2007-2016. The average annual subsidy is assumed fo be $608 per retiree for
2007, increasing in future years according to the assumed medical trend rates.

Qther Actuarial Assumptions

i Interest Rate: BU VEBA 8 50%
NBU VEBA 4.75%
431{h) Account 8.50%

The 4.75% interest rate used for the Non-Bargaining
group VEBA reflects investment refurn after taxes

{23 Salary increases Mot apphicable.

25
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{3 Mortality: The RP-2000 Mortaiity Table projected o 2007 with
separale rates for males and females.
{43 Withdrawal: The following schedule shows representative rates at
selected ages.
Rates
e Femnales
20 7.4% B.2%
25 43 27
3Q 34 2.5
35 24 1 F
40 13 1.2
45 0.7 a7
50 00 0.4
55 and over 00 0G
{5} Retirement Age: The following schedule shows the assumed rates of
retirement.
_Age Rate :
Below 50 0%
60 & ;
51 2 :
) 2
5% &
54 4
55 15 )
56 15 !
&7 15 !
58 15 :
5 20
60 20
&1 20
82 35
83 20
64 20
85 50
66 50
67 50
88 and over 140 :
(6} Marital Status 78% of maie participanis and 86% of female

participanis are assumed to be married with female
spouses fhree years younger than male spouses

7 Adrrintsirative Experses BU VEBA $ 25.000 per year
{not including invastment- NBU VEBA 28 000 par year
related axpenses) 401{h; Account 25.000 par year

27
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BENEFIT AGREEMENT

by and between

HAWAIIAN ELECTRIC COMPANY, INC.
HAWAII ELECTRIC LIGHT COMPANY, INC.

MAUI ELECTRIC COMPANY, LTD.

and
LOCAL 1260
of the

INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS
AFL-CIO

1998 - 2007
Honolulu, Hawai

Effective Date: November 1, 2003
Terminates: October 31, 2007
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BENEFIT AGREEMENT

THIS BENEFIT AGREEMENT by and between Hawaiian Electric Company, Inc.,
Hawaii Electric Light Company, Inc., and Maui Electric Company, Ltd., Hawaii
Corporations, hereinafter called the "Companies", and LOCAL UNION 1260 of the
International Brotherhood of Electrical Workers, AFL-CIO, heremafter called the
"Union".

WITNESSETH:
SECTION 1
DURATION

This agreement 1s effective November 1, 2003 and shall remain 1n effect until October
31, 2007. It shall be deemed renewed from year to year unless either party, not less than
sixty days nor more than seventy-five days prior to the expiration date, gives notice to the
other party of its desire to amend or terminate the agreement.

In the event such notice is given, and only 1n such event, negotiations for a new
agreement shall commence within ten days after the date on which the other party
recetved such notice.
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SECTION 2

MEDICAL PLANS

Medical plans will be provided under the Hawaiian Electric Industries, Inc. Welfare
Benefit Plan. The Companies will provide regular full-time employees, their spouses,
and unmarried dependent children under the age of 19 or under the age of 25, if full-time
students, medical plan coverage under one of the following plans (“medical plans™),
subject to the membership requirements of the Collective Bargaining Agreement:

Medical plans prior to January 1, 2005, are provided in the Benefit Agreement
effective November 1, 1998, to October 31, 2000, as amended effective November
1, 2000, through October 31, 2003.

Effective January 1, 2005:

ey

)

3)

HMSA Preferred Provider Plan (“PPP”) with coverage at 90% of eligible
charges with $50 per person/$150 per family annual deductible®, $2,500
per person/$7,500 per family calendar year maximum out-of-pocket limit,
and $1,000,000 maximum lifetime benefit.

HMSA Health Plan Hawaii Plus Plan (“HPH Plus™) with $12.00 per visit
co-payment, and $1,500 per person/$4,500 per family calendar year
maximum out-of-pocket limit with no lifetime maximum.

Kaiser Permanente Group Plan E (“Kaiser”) with $12.00 per visit co-
payment, $12.00 per dept. per day lab/x-ray services co-payment and
$1,500 per person/$4,500 per family calendar year maximum out-of-pocket
limit with no lifetime maximum.

Effective January 1, 2006:

M

)

HMSA PPP with coverage at 90% or eligible charges with $100 per
person/$300 per family annual deductible®, $2,500 per person/$7,500 per
family calendar year maximum out-of-pocket limit, and $1,000,000
maximum lifetime benefit.

HMSA HPH Plus with $15.00 per visit co-payment, $50.00 per hospital
admission co-payment and $1,500 per person/$4,500 per family calendar
year maximum out-of-pocket limit with no lifetime maximum.



HECO-WP-1353
DOCKET NO. 2008-0083
PAGE 5 OF 22

(3)  Kaiser with $15.00 per visit co-payment, $15.00 per dept. per day lab/x-ray
services co-payment, $50.00 per hospital admission co-payment and $1,500
per person/$4,500 per family calendar year maximum out-of-pocket limit
with no lifetime maximum.

Effective January 1, 2007:

(1) HMSA PPP with coverage at 80% of eligible charges with $100 annual
deductible* for other services only, $3,000 per person/$9,000 per family
calendar year maximum out-of-pocket limit, and $1,000,000 maximum
lifetime benefit.

(2) HMSA HPH Plus with $18.00 per visit co-payment, $50.00 per hospital
admission co-payment and $1,750 per person/$5,250 per family calendar
year maximum out-of-pocket limit, with no lifetime maximum.

(3)  Kaiser with $18.00 per visit co-payment $18.00 per dept. per day lab/x-ray
services co-payment, $50.00 per hospital admission co-payment and $1,750
per person/$5,250 per family calendar year maximum out-of-pocket limit
with no lifetime maximum.

Effective January 1, 2008:
(1) HMSA PPP - same as prior year.

(2) HMSA HPH Plus with $20.00 per visit co-payment, $100 per hospital
admission co-payment and $1,750 per person/$5,250 per family calendar
year maximum out-of-pocket limit with no lifetime maximum.

(3)  Kaiser with $20.00 per visit co-payment, $20.00 per dept. per day lab/x-ray
services co-payment, $100 per hospital admission co-payment and $1,750
per person/$5,250 per family calendar year maximum out-of-pocket limit
with no lifetime maximum.

* Deductible does not apply to well-child care and preventive services such as
PSA, pap smear and mammography.

Plan provisions are included in the Summary Plan Description and HMSA and Kaiser
brochures.
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An employee will be eligible for coverage on the first of the month coincident with or
following the date he/she becomes a regular full-time employee.

The Companies will provide probationary employees, their spouses, and unmarried
dependent children under the age of 19 or under the age of 25, if full-time students,
coverage under the HMSA HPH Plus ((2) above).

A probationary employee will be eligible for coverage on the first of the month
coincident with or following the employee’s hire date. Probationary employees electing
coverage are required to contribute the following amounts as applicable:

Monthly Contribution
Coverage 2005 2006 2007 2008
Single $12.00 $13.00 $14.00
$15.00
Single Parent 24.00 26.00 28.00 30.00
Couple 36.00 39.00 42.00 45.00
Family 48.00 52.00 56.00 60.00

Upon retirement, medical plan coverage will be provided under the Postretirement
Welfare Benefits Plan for Employees of Hawaiian Electric Company, Inc. and
Participating Employers. Regular full-time employees who terminate due to retirement
after qualifying for a pension benefit under the Retirement Plan (Section 6), their eligible
spouses and eligible dependents will be provided coverage in one of the medical plans
listed above ((1),(2).(3)). Spouses are eligible for coverage by the health plans provided
the spouse does not have comparable coverage available from his/her employer or former
employer. At the time the eligible retiree and his/her eligible spouse reach Medicare age,
medical plan coverage will be provided by one of the following Medicare supplement
plans:

(4) HMSA 65-C Plus Plan
(5) Kaiser Senior Advantage Plan

The Companies will reimburse the eligible retiree and eligible spouse each up to $24.80 a
month for Medicare Part B premiums paid by the retiree and spouse.

Upon the death of an eligible employee or eligible retiree, coverage under the medical
plans ((1),(2),(3).,(4).(5)) for eligible dependents will continue for two years.
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Upon retirement, the Companies will contribute towards health plan (medical/drug,
dental and vision) premiums for eligible employees, their eligible spouses and eligible
dependents based on the employee’s years of service at retirement as follows:

Yrs. of Co. Contribution
Service at % of Health Plan
Retirement Premium

0- 5 0%

6- 9 25%
10-14 50%
15-19 75%

20+ 100%
Table 1

The Companies’ contribution for eligible employees who had at least 11 years of service
as of December 31, 1993, will be 100% of health plan premiums.

For eligible employees who were hired prior to January 1, 1999, and who retire on or
after January 1, 1999, the Companies’ annual contribution towards health plan premiums
upon retirement will be based on Table 1 above, subject to the following maximum
annual limits:

Maximum Annual Co. Contribution

Retiree, spouse & dependents $15,000 (medical/drug, dental, vision)
(Not covered by Medicare)

Single retiree or single spouse $ 7,500 (medical/drug, dental, vision)
(Not covered by Medicare)

Single retiree or spouse $ 3,000 (medical)
(Covered by Medicare)

Table 1A
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For eligible employees who are hired on or after January 1, 1999, and subsequently

retire, the Companies’ annual contribution towards health plan premiums upon retirement

will be based on the following table and maximum annual limits:

Retiree, spouse & dependents
(Not covered by Medicare)

Single retiree or single spouse
(Not covered by Medicare)

Single retiree or spouse
(Covered by Medicare)

Table 2

Co.Contribution % of
Health Plan Premium

Maximum Annual
Company Contribution

50%

50%

100%

$10,000 (medical/drug,
dental, vision)

$5,000 (medical/drug,
dental, vision)

$ 2,500 (medical/drug)
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SECTION 3
DRUG PLAN

Drug coverage will be provided under the Hawaiian Electric Industries, Inc. Welfare
Benefits Plan. The Companies will provide regular full-time employees, their spouses
and dependents that are covered under a medical plan, coverage under a drug rider
(HMSA, Kaiser).

Drug riders prior to January 1, 2005, are provided in the Benefit Agreement effective
November 1, 1998, to October 31, 2000, as amended effective November 1, 2000,
through October 31, 2003.

Plan provisions are included in the Summary Plan Description and HMSA and Kaiser
brochures.

The drug rider for the HMSA PPP and HPH Plus medical plans will be the HMSA Point
of Service drug rider (171) modified as follows:

Effective January 1, 2005, to provide pre-paid co-payments of $7.00 for generic,
$14.00 for preferred brand name, and 20% of eligible charge for non-preferred
brand name drugs. $14.00 for generic and $28.00 for brand name drugs through
mail order (90 day supply):

Effective January 1, 2006, to provide pre-paid co-payments of $10.00 for generic,
$20.00 for preferred brand name, and 25% of eligible charge for non-preferred
brand name drugs. $20.00 for generic and $40.00 for brand name drugs through
mail order (90 day supply):

Effective January 1, 2007 and January 1, 2008, to provide pre-paid co-payments
of $12.00 for generic, $24.00 for preferred brand name, and 30% of eligible
charge for non-preferred brand name drugs. $24.00 for generic and $48.00 for
brand name drugs through mail order (90 day supply).

The drug rider for the Kaiser Plan will provide pre-paid co-payments as follows:

Effective January 1, 2005 to provide pre-paid co-payments of $10.00 and $20.00
through mail order (90 day supply);

Effective January 1, 2006 to provide pre-paid co-payments of $12.00 and $24.00
through mail order (90 day supply);



HECO-WP-1353
DOCKET NO. 2008-0083
PAGE 10 OF 22

Effective January 1, 2007 and January 1, 2008 to provide pre-paid co-payments of
$14.00 and $28.00 through mail order (90 day supply).

Upon retirement, drug coverage will be provided under the Postretirement Welfare
Benetits Plan for Employees of Hawaiian Electric Company, Inc. and Participating
Employers. Employees, their spouses and dependents that are covered under a medical
plan upon retirement, will be covered under the appropriate drug plan (HMSA, Kaiser),
until Medicare age.

Upon the death of an eligible employee or eligible retiree, coverage under the drug rider
for eligible dependents will continue for two years or until Medicare age, 1f earlier.

Upon retirement, the Companies will contribute towards the drug premium for eligible
employees as outlined in Section 2, Medical Plans.

Eligible employees who were hired prior to January 1, 1999, and who retire on or after
January 1, 1999, and their eligible spouses will receive coverage under a post-Medicare
drug plan when each becomes eligible for Medicare and enrolls in a Medicare
supplement plan ((4)(5), Section 2).

The post-Medicare drug plan for employees who retired from January 1, 1999, through
December 31, 2003 will provide for pre-paid co-payments of $5.00 for generic and
$10.00 for name brand drugs for up to a 30-day supply, and pre-paid co-payments of
$8.00 for generic and $16.00 for name brand drugs only through mail order for a 90-day

supply.

The post-Medicare drug plan for employees who retire on or after January 1, 2004, will
be the same as the plans described above for regular full-time employees on the dates
specified above.
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The Companies will contribute towards the post-Medicare drug plan premium based on

the following table according to the employee’s years of service at retirement and
maximum annual limits:

Annual Maximum
Company
Yrs. of Service Co. Contribution  Contribution Per

at Retirement % of Premium Person
0- 5 0 0

6- 9 25% $ 400

10- 14 50% $ 800
15-19 75% $1,200

20+ 100% $1,600

Table 3

For eligible employees who are hired on or after January 1, 1999, and subsequently
retire, the Companies’ annual contribution towards the post-Medicare drug plan premium
upon retirement will be as indicated in Table 2, Section 2, Medical Plans.
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SECTION 4
VISION PLAN

Vision Plan coverage will be provided under the Hawaiian Electric Industries, Inc.
Welfare Benefits Plan. The Companies will provide regular full-time employees, their
spouses and unmarried dependent children under the age of 19 or under the age of 25, if
full-time students, that are covered under a medical plan, coverage under the vision plan.

Plan provisions are included in the Summary Plan Description and Vision Service Plan
(*VSP?”) brochure.

Effective January 1, 2005, vision plan benefits will be under the VSP Enhanced Plan B
with one frame allowance every 24 months and a frame allowance upgrade to $95 retail.

Upon retirement, vision plan coverage will be provided under the Postretirement Welfare
Benefits Plan for Employees of Hawaian Electric Company, Inc. and Participating
Employers. Employees, their spouses and dependents that qualify for medical plan
coverage upon retirement will be covered under the vision plan.

Upon the death of an eligible employee or eligible retiree, coverage under the vision plan
for eligible dependents will continue for two years.

Upon retirement, the Companies will contribute towards the vision plan premiums for
eligible employees as outlined in Section 2, Medical Plans.

For eligible employees who were hired prior to January 1, 1999, and who retire on or
after January 1, 1999, and their eligible spouses, coverage under the vision plan will
terminate when each reaches Medicare age.

Coverage for eligible dependents of employees who retire on or after January 1, 1999,

will continue for two years or until Medicare age, if earlier, following the death of the
eligible retiree.

10
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SECTION 5
DENTAL PLAN

Dental Plan coverage will be provided under the Hawaiian Electric Industries, Inc.
Welfare Benefits Plan. The Companies will provide regular full-time employees, their
spouses, and unmarried dependent children under the age of 19 or under the age of 25, if
full-time students, dental plan coverage, subject to the membership requirements of the
Collective Bargaining Agreement.

Dental plans prior to January 1, 2005, are provided in the Benefit Agreement effective
November 1, 1998, to October 31, 2000, as amended effective November 1, 2000,
through October 31, 2003.

Effective January 1, 2005, the Companies will provide one dental plan, the Hawaii
Dental Service (“HDS”) Association Major Care Plan.

Plan provisions are included in the Summary Plan Description and HDS brochure.

An employee will be eligible for coverage on the first of the month coincident with or
following the date he/she becomes a regular full-time employee.

Upon retirement, dental plan coverage will be provided under the Postretirement Welfare
Benefits Plan for Employees of Hawatnian Electric Company, Inc. and Participating
Employers. Employees who terminate due to retirement after qualifying for a pension
benefit under the Retirement Plan (Section 6), their eligible spouses and eligible
dependents will be provided coverage under the dental plan.

Upon the death of an eligible employee or eligible retiree, coverage under the dental plan
for eligible dependents will continue for two years.

Upon retirement, the Companies will contribute towards the dental plan premiums for
eligible employees as outlined in Section 2, Medical Plans.

For eligible employees who were hired prior to January 1, 1999, and who retire on or
after January 1, 1999, and their eligible spouses, coverage under the dental plan will
terminate when each reaches Medicare age. Coverage for eligible dependents of
employees who retire on or after January 1, 1999, will continue for two years or until
Medicare age, if earlier, following the death of the eligible retiree.

11
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SECTION 6
RETIREMENT PLAN

Regular full-time employees are eligible to participate in the Retirement Plan for
Employees of Hawaiian Electric Industries, Inc. and Participating Subsidiaries
(“Retirement Plan™). Plan provisions are included in the Summary Plan Description.

Effective January 1, 1999, the Retirement Plan will be amended as follows:

(1)  Participants who retire {from active employment on or after January 1, 1999, will
have an option to take up to $50,000 of their accrued retirement benefits in a lump
sum at retirement.

(2)  Effective for participants who retire on or after January 1, 1999, the “Pop Up”
contingent annuitant option will be eliminated.

(3)  Effective January 1, 1999, a pre-retirement survivor benefit will be available for
unmarried participants who are vested and die prior to receiving retirement
benefits.

Regular full-time employees are eligible to participate in the Hawaiian Electric Industries

Retirement Savings (hereinafter "HEIRS") 401(k) Plan effective January 1, 1989. Plan
provisions are included in the Summary Plan Description.

12
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SECTION 7
GROUP LIFE INSURANCE PLAN

Group life insurance benefits will be provided under the Hawaiian Electric Industries,
Inc. Welfare Benefits Plan. Regular full-time employees will be provided group life
insurance coverage options as follows:

$50,000

Y2 times annual pay
1 times annual pay
2% times annual pay
3% times annual pay

Life insurance coverage for dependents will be available as an option provided
employees pay the full premium.

An employee will be eligible for coverage on the first of the month coincident with or
following the date he/she becomes a regular full-time employee.

Upon retirement, group life insurance benefits will be provided under the Postretirement
Welfare Benefits Plan for Employees of Hawaiian Electric Company, Inc. and
Participating Employers. Eligible retirees will be provided group life insurance coverage

of $20,000.

Plan provisions are included in the Summary Plan Description and Group Life Insurance
certificate.

13
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SECTION 8
LONG TERM DISABILITY PLAN

Long Term Disability benefits will be provided under the Hawaiian Electric Industries,
Inc. Welfare Benefits Plan. Regular full-time employees will be covered under an
insured Long Term Disability Plan ("LTD Plan").

Plan provisions are included in the Summary Plan Description and Long Term Disability
certificate.

An employee will be eligible for coverage on the first of the month following six months
of service as a regular full-time employee.

The LTD Plan generally provides eligible employees who are totally disabled (the first 24
months from their own job, thereafter from any job within the companies) with benefits
of 60% of their straight time pay or 60% of the prevailing Lineman Thereafter rate,
whichever is less. Payments begin after sickness and vacation benefits and temporary
disability (TDI) benefits, as provided in the Collective Bargaining Agreement, are
exhausted. LTD payments are offset by other income such as Social Security, Worker's
Compensation, pension and any company-provided wage or benefit payments received
by the employee.

Benetits are payable as long as the employee remains totally disabled 1) until the
attainment of his/her 65th birthday, if disabled before age 60, 2) for 54 months, if
disabled between ages 60-64, 3) for 30 months, if disabled between ages 65-70, 4) for
18 months, 1f disabled after age 70, but before age 75, or 5) for 12 months, if disabled at
age 75 or over.

14
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SECTION 9
ACCIDENT INSURANCE

Business Travel Accidental Death & Dismemberment insurance coverage will be
provided under the Hawaiian Electric Industries, Inc. Welfare Benefits plan. Regular
full-time employees will be covered under a Business Travel Accident Policy which
provides $75,000 of accidental death and dismemberment coverage while they are away
from their home base on company business.

The policy will also provide $200,000 of death benefits while traveling by helicopter as
passengers on company business anywhere in Hawaii.

15
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SECTION 10
FLEXPLAN

Employees are eligible to participate in the Hawaiian Electric Industries, Inc. FlexPlan
(“FlexPlan”) effective the first of the month coincident with or following the date he/she
becomes a regular full-time employee.

1. FlexPlan will include as primary benefit options medical/drug, dental, and vision
plans (collectively "health plans" as described in Sections 2, 3, 4, and 5), and
employee group life insurance (as described in Section 7). Secondary benefit
options under FlexPlan will include dependent life and accidental death and
dismemberment insurance plans.

a. Flex Credits

1) The Companies will provide Flex Credits for group life insurance in
an amount equal to the premiums for coverage of 1'% x annual base
pay for each employee.

2) Flex credits for the health plans will be $67.54 per pay period for 24
pay periods.

b. Flex Prices

1) Flex prices for group life insurance will be in an amount equal to the
premiums for the coverage selected by each employee.

2) Flex prices prior to January 1, 2005, are provided in the Benefits

Agreement effective November 1, 1998, to October 31, 2000, as
amended effective November 1, 2000, through October 31, 2003.

16
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3) For January 1, 2005 to December 31, 2008, Flex Prices for health plans
will be determined by the Companies provided employee contributions
for health plans will be limited to the following:

Pay Period Annual Amount

January 1. 2005

Single $ 6.00 $ 144.00
Single Parent $12.00 $ 288.00
Couple $18.00 $ 432.00
Family $24.00 $ 576.00
January 1, 2006

Single $ 6.50 $ 156.00
Single Parent $13.00 $312.00
Couple $19.50 $ 468.00
Family $26.00 $ 624.00
January 1. 2007

Single $ 7.00 $ 168.00
Single Parent $14.00 $ 336.00
Couple $21.00 $ 504.00
Family $28.00 $672.00
January 1, 2008

Single $7.50 $ 180.00
Single Parent $15.00 $ 360.00
Couple $22.50 $ 540.00
Family $30.00 $ 720.00

Payroll deductions will be based on a salary reduction agreement
between the employee and one of the Companies. In addition, if the
Companies receive an experience refund or surplus for any benefit
plan (e.g., HMSA, HDS), such refund or surplus will be credited to

the plans premium rate for the subsequent year.

17



HECO-WP-1353
DOCKET NO. 2008-0083
PAGE 20 OF 22

An eligible employee may choose the medical (including drug and vision) and
dental care plan and the level of coverage (employee only or including eligible
dependents), during the open enrollment period in accordance with the rules of the
FlexPlan.

Other than during an open enrollment period, changes to the choice of plan, level
of coverage and spending accounts can only be made when a change in family
status occurs 1n accordance with the rules of the FlexPlan.

FlexPlan participants are eligible to participate in the Hawaiian Flectric Industries,
Inc. Health Care Reimbursement Plan and Dependent Care Reimbursement Plan
(“Spending Accounts™).

The Companies will use HMSA, Kaiser, HDS, and VSP as providers for health
care plans. Any substitutions or deletions of these providers, or plan design
changes to stabilize rates will be made by mutual consent of the Companies and
the Union. The Companies may introduce new providers upon at least sixty days
notice to the Union, prior to any notice to employees.

The Companies will comply with tax laws that currently affect or may affect the
operation of FlexPlan or Spending Accounts.

Should any Federal law place restrictions or limitations on FlexPlan or Spending
Accounts after the effective date of this agreement that have an adverse effect on
the Companies or employees, the Companies and the Union mutually agree to
negotiate a comparable plan as soon as practicable, given the effective date of such
Federal law.

Active employee costs and claims experience for insurance plans will be kept
separate from the retiree cost and claims experience.

18
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IN WITNESS WHEREOF the parties hereto, through their duly authorized
representatives, have executed this agreement effective November 1, 2003.

HAWAIIAN ELECTRIC COMPANY, INC.
HAWAII ELECTRIC LIGHT

COMPANY, INC.
MAUI ELECTRIC COMPANY, LTD.

By/s/ Michael H. Mclnerny
By/s/ Patricia Uyehara Wong
By/s/ Warren H.W. Lee
By/s/ Aaron K. Fujinaka
By/s/ Harold K. Kageura
By/s/ Ter1 Y. Kam

By/s/ Lort Ann K.K.K. Nagata
By/s/ Rhea R.L. Nakaya
By/s/ Julie K. Price

By/s/ Scott W.H. Seu

By/s/ Ernest T. Shiraki

By/s/ Eileen S. Wachi

LOCAL UNION 1260 of the
INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS

By/s/ Harry H.K. Kameenui
By/s/ Roy S. Franco
By/s/ John B. Jumalon
By/s/ Shamus Evans
By/s/ Annie Freitas
By/s/ Keola N. Jimeno
By/s/ John Kaalekahi
By/s/ Miles Y. Nakasone
By/s/ Patrick J. O’Toole
By/s/ Scott A. Robertson
By/s/ Loren M. Taguchi

By/s/ Alvin H. Vierra

19
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07 CO TENSIO!
HECo/HELCo/MECo — IBEW Local 1260

BENEFIT AGREEMENT

The Company and the Union agree to extend the current Benafit Agreement ending
October 31, 2007, to terminate October 31, 2010, with no changes.

Medical and Drug Plan provisions effective January 1, 2008, as described In Section 2 -
Medical Plang and Section 3 - Drug Plan will remain in effaet for January 1, 2009 —
December 31, 2011.

Vision and Dental Plan provisions described in Section 4 — Vision Plan and Section 5 —
Dental Plan in effect for January 1, 2008, will remain In effect for January 1, 2009 —
December 31, 2011.

Flex Prices for health plans for January 1, 2008 — December 31, 2011, included in ltem
3 of Section 10 - FlexPlan will be remain the same as January 1, 2008,

IN WITNESS WHEREOF the panies hereto, through their duly authorized representatives, have
executed this agreement effectiva November 1, 2007.

HAWAINAN ELECTRIC COMPANY, INC. LOCAL UNION 1260 of the
HAWAII ELECTRIC LIGHT COMPANY, INC. INTERNATIONAL BROTHERHOOD
MAUI ELECTRIC COMPANY, LTD. OF ELECTRICAL WORKERS AFL-CIO
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Scurce: Agreement between Hawaiian Electric Company, Inc. and TLocal
1260 of the International Brotherhood of Electrical Workers AFL-CIO.

CO~NO P WN —

B.
10.

11.

@

Unless approved by the Safety Committee, helicopters will be used only for line
inspections, transporting personnel and transporting material.

Union shop stewards and officers will be entitled to one hour pay at a straight time rate
each month for the purpose of attending shop stewards’ meetings.

It is the policy of the Company and the Union not to discriminate against any employee
because of race, religion, ancestral origin, color, religion, sex, national origin, age, marital
status, arrest and court record, sexual orientation, disability, military service, or other
grounds protected under applicable State and Federal laws.

Discounts to Employees - The Company will continue the present practice of granting
discounts to employees and pensioners on electric light and power. The employee's

14 electric light and power discount will be equal to one third of the employee’s monthly KWH
15 usage up to a cap of 275 KWH. This KWH cap is equal to one third of 825 KWH, which is
16 the average 1994 usage of Schedule E (Employee) customers. This discount is
17 transferable between companies. The discount shall be calculated at the prevailing
18 Schedule E rate for the island on which the employee resides.

19

20 13. Personal Tools Required by Employees for Certain Jobs - The employee is expected to
21 own certain tools required by the particular craft. Lists are printed separately indicating
22 minimum tool requirements in the craft classifications.

23

24 14 Self-Improvement Courses - An employee who successfully completes a self-improvement
25 course that had prior approval by the Company will be reimbursed for one-half of the tuition
26 cost for a course that is indirectly related to the employee’s present job. The Company will
27 reimburse the employee 100% for courses that are directly job related.

28

29 15 Before an employee is to be assigned to work outside of the State of Hawaii, the Company
30 and the Union will negotiate the terms and conditions that will apply to such assignment.

31

32 16. When contracting or employing temporary help, management will authorize overtime as
33 follows:

34

35 (a) During periods that work traditionally performed by the Company is being either
36 contracted or performed by a temporary employee, an employee who would have
37 normally performed the work will be scheduled for not less than six days per week,
38 two weeks out of three.

39

40 (b) It is not the intention of the Company to expand the present areas being
41 contracted.

42

43  17. Height Differential - For all work performed on metal towers, wood poles, or structures
44 within a substation or switching station, when an employee is working on a circuit where at
45 least one wire of this circuit is seventy feet or more above ground at the structure or for all
46 other work performed at heights of seventy feet or more above a landing on poles, towers,
47 structures, smoke stacks or from a bosun chair or suspended steel cage, a $12.00 per day
48 height differential will be paid.

49

50 On overtime work the pay will be computed on the employee’s base rate plus $1.50 per

51 hour.

-38-
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NARUC 926 - EXHIBIT P

Implementor - 2006

CIVIOTTUTIY |
Total
Activity Kelsi | Kristi | Vacant| Total

Gross Available Hours per Year (standard labor hours from Acco| 2080 2080 2080 6240
Vacation 80 80 80 240
Holidays 112 112 112 336
Net Available Hours Per Year 1888 1888 1888 5664
Project Labor Forecasts
PFD778 - HR Suite Project 640 640
PFD788 - Conduct Training 0
PFD789 - Attend Training 16 16 16 48
Subtotal - Project 656 16 16 688
Non-Project Labor Forecasts 12
PFD701 - Develop Budget Forecasts 144 144 19
PFD766 - Records Maintenance 180 24 24 228 362
PFD767 - Recruiting Pol/Prac (HECO) 799 1751 1799 4349 2
PFD767 - Recruiting Pol/Prac (HEI) 12 12 24 4
PFD777 - Process Payroll 24 24 48 3
PFD785 - Employee Training/Dev (PDS Prep) 12 12 12 36 0
PFD797 - Safety Trng 1 1 1 2 12
PFD843 - Process Invoices/Payments 60 72 12 144
Subtotal - NonProject 1232 1872 1872 4976
Cross Reference (this field should equal to O; if positive # you are over by this
amount, if a - number, you are under by this amount)

Vacation/Holidays 192 192 192 576
Subtotal - Non Project + Vacation/Holidays 1424 2064 2064 5552

Subtotal - Project 656 16 16 688
Total Labor 2005 - Project and Non-Project 2080 2080 2080 6240
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